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3akoH P® ot 7 ¢deBpanst 1992 r. N 2300-1 "O 3amuTe npaB rnorpeburesneii” (C U3MeHeHUSIMH U JOTIOJTHEHUSIMU)

3akoH P® ot 7 ¢eBpasnsi 1992 r. N 2300-1 "O 3ariute nipaB rotpebuTesieil” (C M3MeHeHUsIMU U
JIOTIOJTHEHUSIMMU )

C n3MeHeHHSIMH U JAOIIOJIHEHUAMMU OT:

2 utoHst 1993 1, 9 siHBaps 1996 r.,, 17 nekabps 1999 r., 30 mekabps 2001 r., 22 aBrycra, 2 HosiOpst, 21 nekadbpsi 2004 t.,
27 wtonst, 16 okTsi6ps1, 25 Hos0pst 2006 1., 25 okTsa6pst 2007 r., 23 utons 2008 r., 3 utons, 23 Hos6pst 2009 r., 27 uroHH,
18 uronst 2011 r., 25 utons, 28 utonist 2012 r., 2 urons, 21 nekadbpsi 2013 r., 5 mas 2014 1., 13 urons 2015 r., 3 utonst 2016
r., 1 mas 2017 r., 18 anpeuisi, 4 utons, 29 utonst 2018 r., 18 mapra, 18 utosns, 2 gekabps 2019 r., 24 anpess, 31 utons, 8,
22 nekabps 2020 ., 11 mtons 2021 r., 1 masi, 14 urons, 5 gekabpst 2022 1., 4 aBrycra 2023 1.

TAPAHT:

Cwm. CTpaTeruro rocy/japCTBeHHOM omuTHKY P B 006/1aCcTH 3al[UThI TIPaB MOTpedUTesiel Ha TIepHOZ, 10
2030 r., yTBepXKAeHHY0 pacrnopsibkeHreM [IpaButensctBa PP ot 28 aBrycra 2017 r. N 1837-p

CMm. O630p NMpaKTUKKU paCCMOTPEHUs CyiaMu ZiefT TI0 CTIopaM O 3alllyiTe TpaB MoTpeOuTesiell, CBs3aHHBIM
C peanmM3aiivieli TOBapOB M YCIyT, yTBepXKAeHHbIM [Ipesugauymom BepxoBHoro Cyga PD 17 okrtsOps
2018 .

CMm. O630p cymebHOM MPaKTUKU IO JleflaM, CBSI3aHHBIM C 3all[UTOM IpaB MOTpebuTesiell (pUHAHCOBBIX
yciyT, yTBepKeHHbIN [Tpe3uanymom BepxosHoro Cyna P® 27 centsbpst 2017 1.

O paccMOTpeHMH CyJaM{ TpaKJaHCKMX Je/l 0 CropaM O 3allydTe IpaB MoTpebureneil cM.
nocraHos/eHue [Inenyma BepxosHoro Cyza P® ot 28 nronsa 2012 . N 17

[To otgenbHBIM BOMpOCAM MPHUMEHEHWs HacTosllero 3akoHa CM. pa3bsiCHEeHHUs, YTBep)KJeHHbIe
riprvka3zom 'AK P® ot 20 mas 1998 1. N 160, pa3bsicHenusi 'KAII P® ot maprta 1996 .

CM. KOMMeHTapuu K HacCTosLLieMy 3aKOHY

Wudopmarysi 06 U3MeHeHUsIX:
IIpeambyna uzmereHa c 1 Hos6ps 2020 2. - DedepanbHbiil 3akoH om 31 uronsa 2020 2. N 290-D3
CM. npedbldyuyto peoakyuro

TAPAHT:

CM. DHLIMKJIOTe/IUH, TIO3ULMU BLICLLIMX CY[|OB U Ipyrve KOMMeHTapuu K ripeaM0yrie HacTosILLero 3akoHa

Hacrosimuii  3akoH perysiupyeT OTHOIIEHWs, BO3HUKAlOIIMe MeXAy TMOoTpeduTtensiMu o
W3rOTOBUTE/ISIMU, UCTIOJIHUTE/ISIMU, UMIIOPTePaMH, TpO/iaBLiaMH, Brajie/ibljaMUi arperatopoB UHGopMalvu
0 ToBapax (yc/ayrax) Ipy MpoJjake TOBapoB (BBINOJHEHUH paboT, 0Ka3aHUM YCIIyT), yCTaHABIMBAET TpaBa
noTpebuTesiell Ha TproOpeTeHWe TOBAapoB (paboT, yC/Iyr) HaJjieXKallero KayectBa M 0e30TacHBIX ISt
YKU3HH, 3710POBbsi, UMYIL|eCTBa MOTpebuTeseii 1 OKpy Karoljei cpefibl, MoydeHre MH(GOPMaIi 0 TOBapax
(paborax, yciayrax) u 00 WX WM3rOTOBUTENSAX (MCTIOJIHUTENSX, MPOAABLAX), O B/afie/bllaX arperaropoB
uHpopMaLmu 0 ToBapax (yciyrax), MpOCBelljeHWe, TOCYAAPCTBEHHYIO M OOIeCTBEHHYIO 3allUTy HX
VMHTepecoB, a TakKe ornpe/ie/isieT MeXaHU3M peasu3aliii STUX MpaB.

OCHOBHbIe MIOHATHS, UCTIO0/Ib3yeMble B HACTOSLLEM 3aKOHe:

noTpeduTe/b - TPAXKJAaHWH, WMEIOIMIMHA HaMepeHWe 3aka3aTb WM mnpuobpectd JMbO
3aKa3bIBalOIIMI, TIPUOOPETAroNi UM UCIIOJB3YIOMKI ToBapbl (paboThl, YC/IyrH) UCKIFOUUTENIbHO IS
JIMUHBIX, CeMeNHbIX, JOMAIIHAX U UHBIX HY)XK]I, He CBSI3aHHBIX C OCYIL[eCTB/IeHHEM MpeArpUHUMAaTeIbCKON
[esITe/IbHOCTH;

M3rOTOBUTE/b - OPraHM3alysi He3aBUCMMO OT ee OpraHM3al[MOHHO-TIPaBOBOM ()OpMBI, a TaKxke
VH/IUBH/yaTbHBIN MPeJTIPUHMMATe T, TPOU3BO/SIIKE TOBaphI /ISl peartnu3aliy oTpeouTesnsiv;

HCIIO/THUTE/Ib - OpraHu3aljisi He3aBUCUMMO OT ee OpraHM3aljMOHHO-TIPaBOBOM ()OpMBI, a TakkKe
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VH/IMBU/yaIbHBIA TIPeATIPUHUMATETh, BBITIOMHSOIMe PaboThl WM OKa3bIBaKOIMe yCIYTH MOTpebuTesism
T10 BO3ME3/IHOMY [IOTOBOPY;

MpojaBel] - OpraHMU3alusi He3aBUCMMO OT ee OpraHM3aljMOHHO-TPaBOBOM (OPMBI, a TaKXKe
WH/IMBU/yalIbHBIM TIpeATIPUHKMATe b, peasu3ylollie TOBapbl IMOTPEOUTEISIM [0 [JOTOBOPY KYILIH-
TIPOZaKY;

ab3a11 ceIbMOM yTpaTuI CUIy;

Wndopmarysi 06 U3MeHeHUsIX:

Cm. mekcm ab3aya cedbmo20

HeJAOCTaTOK ToBapa (padoThl, ycayru) - HECOOTBeTCTBHMe ToBapa (paboThbl, yC/IyrH) WM
o0si3aTeNlbHBIM TpPeOOBaHUsIM, TPeAYCMOTPEHHbIM 3aKOHOM /MO0 B YCTaHOBJIEHHOM WM TOpsiiKe, WJIH
yC/IoBUSM floroBopa (MPM UX OTCYTCTBUM WM HETOMHOTe YCJOBUM OOBIYHO MpeAbsIB/ISeMbIM
TpeOOBaHMUSIM), WK LIeJIsIM, JI/Isi KOTOPBIX ToBap (pabota, ycsiyra) Takoro pojia 0ObIYHO HCTIONB3YeTC s, WU
1[eJIIM, O KOTOPBIX TMpofaBel] (MCTOMHUTENb) OBbLT TOCTaB/eH B W3BECTHOCTh TOTpeOWTeneM TIpU
3aK/TFOYeHUH JIOTOBOpa, WM o0pa3uy W (WIM) OMMCAHHWIO TIPU TIPOJja’ke ToBapa 1o obpasiy u (Wim) 1o
OTHCaHUIO;

CyLleCTBeHHBIH HeJ0CTAaTOK ToBapa (paboTbl, ycayru) - HeyCTpPaHUMbIA HeJOCTAaTOK WU
He/I0OCTATOK, KOTOPBIA He MOXKeT ObITh ycTpaHeH 6e3 Hecopa3MepHBIX PacXO/[0B WM 3aTpaT BPeMeHH, WIH
BBISIB/ISIETCS] HEOJHOKPAaTHO, WM TIPOSIBISIETCS] BHOBL TIOC/IE€ €ro YCTPaHeHWs, WIH Apyrve Tojo0HbIe
He/I0CTaTKy;

Ge3omacHocTh TOBapa (pabdoThl, ycayru) - 6e3onacHOCTb ToBapa (paboThl, YC/IyTH) [Jisl XKU3HH,
3[I0POBbsI, UMYII[ECTBA MOTPEOUTEST M OKPY)KAIOLL[el Cpefibl TIPYU OOBIYHBIX YC/IOBUSX €0 MCIT0/Ib30BaHMS,
XpaHeHWs], TPAaHCIIOPTUPOBKM M YTWIM3allMM, a Takke 0e30MacHOCTb TpOoLecca BHITIONIHEHUSI PabOThI
(okazaHus yciyru);

yIO/JIHOMOUYEHHAasd M3roToBUTe/ieM (MpojaBLiOM) OpraHu3anus WIA YIOJTHOMOYEHHbIU
U3roToBUTe/NeM (MPOJaBI[0OM) HMHAUBH/Ya/IbHBIM NpeANpUHUMAaTe/Nb (fajiee - YIOJTHOMOYEHHAs
OpraHu3anys WIH YNO/JTHOMOUEHHbIN WHAMBUAYa/IbHBIA NpeANPUHUMATE/Nb) - OpraHu3alus,
OCYILIeCTB/ISAIOLLAsl  OTpeZie/ieHHYI0 [leiTellbHOCTb, WM OpraHu3alus, CO3[jlaHHas Ha TeppUTOpPUU
Poccuiickoit ®efepauyy M3rotoBuTesnieM (MPOZAaBLIOM), B TOM 4YMC/le HWHOCTPaHHBIM W3rOTOBUTENIEM
(MHOCTpaHHBIM TIPOZIABLIOM), BBITIOHSAIOIIME OfpejeneHHble (YHKIMM Ha OCHOBaHWU [JOrOBOpa C
W3roToBUTesieM (TIPOJABLIOM) M YTIOJIHOMOYEHHble MM Ha TpPUHATHE U Y/ OBJIeTBOpeHHe TpeboBaHUM
rnorpeOuTesieli B OTHOIIEHWM TOBapa HeHaJyieXalllero KayecTBa, JMOO — WHAWBUJYabHBIA
ripe/ITIpUHUMAaTeb, 3aperMCTPUPOBaHHBIM Ha TeppuTopuM Poccuiickoit Pezepaliy, BBITOMHSIOLNN
orpesiesieHHble (YHKIIMM Ha OCHOBAaHWU [JOTOBOpPA C H3rOTOBUTeNeM (MPOJAaBLOM), B TOM YHCJe C
WHOCTPAaHHBIM M3rOTOBUTEe/IeM (MHOCTPAHHBIM TIPOZAABIIOM), W YIIOJIHOMOYEHHBbIM UM Ha TIPUHATHE U
yZIOB/IeTBOPEHME TpeOOBaHMM MOTPeOrTe /el B OTHOILIEHUH TOBapa HeHa/|ieall[ero KauecTBa;

HMIIOpPTep - OpraHu3alldsi He3aBUCMMO OT OpraHM3allMOHHO-TIPAaBOBOM  (OpMBI WU
VHJVBUyalbHbIM TIpeJIpUHKUMATeNb, OCYLIeCTB/SIOIIMe WMIIOPT TOBapa [Jjs ero Tmoc/jeAyrolei
peanu3alyy Ha Tepputopun Poccuiickor Pepnepaniyu;

BJIajiesiel] arperaropa uH(popMaiuu o ToBapax (yciayrax) (majiee - Bjajesielr] arperaropa) -
OpraHu3alsi  He3aBUCMMO OT  OpraHW3alMOHHO-TIPABOBOM  (OpMBI MO0  WHIWBUIYa/TbHBIN
npeJIIpUHUMaTeb, KOTOpPbIe SIBJISIIOTCSL Bilafie/iblaMy MPOrpPaMMbl Z1Jisl 37IeKTPOHHBIX BbIUMCIUTETbHBIX
MalmmMH W (WwiM) BAajenbllaMu caiWta W (WIM) CTpaHUWI[bl caiita B  HHGMOPMAI[MOHHO-
TeJIEKOMMYHUKAIIMOHHON ceTH "VIHTepHeT' W KOTOpBIe TPeOCTAB/SIOT TOTPeOUTENI0 B OTHOIIEHUH
orpe/ieJIeHHOTrO ToBapa (yC/yry) BO3MOXXHOCTb OZJHOBPEMEHHO 03HAKOMUTBLCS C MPe/JIO’KeHUEM TpoZaBLia
(ucrionHuTeNs) O 3aK/OUEHHWH J0roBopa KyIUIM-TIPDOAaKKM ToBapa (JOroBopa BO3ME3JHOTO OKa3aHHUs
yCJIyT), 3aK/IKOUWTh C TPOJABLIOM (KCIIOJHUTE/NeM) [0rOBOp KyIUIM-TIPOJaXku (JOrOBOP BO3Me3[HOIO
OKas3aHusl YCIYyT), a TakKe TPOM3BEeCTU Mpe/iBapUTE/IbHYI0 OIJaTy yKa3aHHOro ToBapa (YCIyru) myTem
HaJIMYHbIX pacueToB /MO0 TepeBo/ia JieHe)KHbIX CPeZCTB BraJie/iblly arperatopa B paMKax MpHUMeHsieMbIX
dbopM Oe3HATMUHBIX pPAaCyeTOB B COOTBETCTBMM C IyHKTOM 3 crathd 16.1 HacTosiriero 3akoHa |
DenepanbHbIM 3akoHOM OT 27 utoHs 2011 roga N 161-®3 "O HalMOHa/IBHOM TJ1aTe)XKHOM cucTeme'.
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I'nmasa I. O01ue mo/10kKeHus

Crartb 1. [IpaBoBOe perynvpoBaHue OTHOLLIEHUH B 00/1aCTy 3al{UThI MTpaB MoTpebuTesnei
TAPAHT:

Cwm. BHHHKHOHG,E[I/H/I, IMO3ULHUHX BBICIINX CYyJOB U ADYyITYe KOMMEHTAdPHU K CTaThe 1 HacTodmero 3aKoHa

Wndopmarust 06 U3MeHeHUsIX:

dedepanbHbiM 3akoHOM om 21 dekabps 2004 2. N 171-D3 nyHkm 1 u3n0ceH 8 HO80U pedakyuu

CMm. mekcm nyHKma e npeobioyujeli pedakyuu
1. OTHotleHyst B 00/1aCTH 3alIUThI TIpaB TIOTPeOUTesNel PeryiupyrTcs [paskIaHCKUM KO/IeKCOM
Poccutickoit Penepaiim, HacTosALMM 3aKOHOM, APYTUMU Gefiepa/ibHbIMA 3aKOHaMU (fjasiee - 3aKOHBI) U
MPUHUMaeMbIMHM B COOTBETCTBMM C HMMU WHBIMA HODMAaTHBHBIMU IPaBOBBIMH akTamu Poccuiickou
®enepanyiu.
Vndopmariyist 06 n3MeHeHHsIX:

ITynkm 2 uameHeH ¢ 5 mas 2020 e. - @edepanbHblil 3akoH om 24 anpensi 2020 2. N 144-D3

CM. npedbldyuwyto peoakyuio

2. TlpaButenbctBo Poccuiickoii denepariiv He BIpaBe MopydYaTh (hefiepasbHBIM OpraHam
WCTIOTHUATE/IbHOW B/IaCTH TPUHMMATh aKThl, COZlepyKalliie HOPMBI O 3all[UTe TIpaB ToTpeOuTeiei.

ITpaButenbcTBO Poccuiickoit @Pefepaliuv BIpaBe W3jaBaTh /s TOTPeOUTeNss W TPOJaABIiA
(M3roToBUTEIS, UCTIOJTHUTEJIS, YIIOJTHOMOYEHHOW OpraHW3al[uy WA YTIOJTHOMOYEHHOTO WH/IUBUAYaIbHOTO
TIpeANpUHUMATe/Is, UMIIOPTEepa, Bjajefblila arperatopa) rMpaBwia, o0si3aTeNbHblE TIPYU 3aK/IIOUEHUH U
WCTIONTHEHUM TIYOJIMUHBIX JOTOBOPOB  (ZOTOBOPOB PO3HUUHOW KYIUTA-TIPOJAXKH, SHEProcHabkeHwUs,
JIOTOBOPOB O BBITIOJTHEHUH paboT U 00 OKa3aHUM yCJIyT).

A63ar] TpetHii yrpatusi cuy ¢ 1 aBrycra 2011 r.

Nnudopmanys 06 n3MeHeHUsX:

Cm. mekcm ab3aya mpembe20

Cmampbs 2 usmeHeHa c 8 dexkabps 2020 e. - ®edepanbHbili 3akoH om 8 dexkabps 2020 2. N 429-D3

CM. npedbldyuwyto peoakyuio
Cratba 2. Mex/yHapo/Hble J0roBopbl Poccuiickoii @enepaiiyiu
T'APAHT:

CM. KOMMEHTapUH K CTaThbe 2 HaCTOSAIEro 3akoHa

1. Ecm mexxayHapogHbiM foroBopoM Poccutickoii ®defepaiiny ycTaHOBAeHbI WHbIE TIPaBWIA O
3alUTe TIpaB TOTpeOuTesiel, yeM Te, KOTOpbIe TPeAYyCMOTPeHbI HACTOSII[UM 3aKOHOM, MPHUMEHSIOTCS
TpaBWIa MeXAyHapOJHOTO JOTOBOPA.

2. PellleHusi MeXrOoCyJapCTBEHHBIX OpraHOB, TIPUHSATbIE Ha OCHOBAaHUMU  TOJIOXKEHUM
MeXAyHapoAHbIX 0roBopoB Poccuiickoii ®enepaliii B UX WCTOJKOBAaHWH, TPOTHBOpeYallleM
Konctutyriumu Poccuiickort @epnepaliiy, He TofJiexar ucriosiHeHuto B Poccutickoit Pepeparuu. Takoe
MIPOTUBOPEUHE MOXKET OBITh YCTAHOBJIEHO B TOPsi/Ke, OTpefeieHHOM (eaepasbHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.

Crarbs 3. [IpaBo noTpebuTesieii Ha MpoCBellieHre B 06/1aCTH 3al[UTHI TIPaB MOTpeduTe el
TAPAHT:

CM. KOMMeHTapuH K CTaTbe 3 HAaCTOAIIEero 3akoHa

Wndopmanyst 06 M3MeHeHHsIX:

ITyHkm 1 usmeneH c 1 utonsa 2021 2. - @edepanbHblil 3akoH om 11 utona 2021 2. N 170-P3
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CM. npedbldyuyto peoakyuio
1. IIpaBo moTpebuTesielt Ha MpoCBeleHre B 00/1aCTH 3allUTHI TTPaB TIOTpebuTesell 0becreunBaeTcst
MOCPEe/ICTBOM  BKJTFOUEHHMSI  COOTBETCTBYHOIIMX TpeboBaHuii B  (ezepasibHble  TOCY/apCTBEHHbIE
oOpa3oBaresibHble CTaHJapThl M 0Opa3oBaTe/lbHble TIPOTPAMMBI, a TakKXe TOCPeJCTBOM OpraHM3al[uu
cucteMbl MHpOPMAaLUK 1oTpebuTesielt 00 WX MpaBax U 0 HEOOXOAUMBIX [IEMCTBUSX T10 3all[UTe STUX MPaB.

Nnudopmanus 06 n3MeHeHUsX:

Cmambs 3 dononHeHa nyHkmom 2 ¢ 1 utona 2021 a. - dedepanbHbill 3akoH om 11 utoHs 2021 2. N 170-
>3
2. B mensx peanmu3auyu TipaBa ToTpebuTesieli Ha TIpOCBellleHHWe B 00/1acTH 3allUThI TpaB
noTpebOUTesIel OpraH roCyJapCTBEHHOTO Ha/i30pa OCYIIeCTB/IsseT (OPMHUPOBaHUE U BeJileHWe OTKPHITOTO U
00111eI0CTYITHOTO TOCYJapPCTBEHHOTO MH(OPMALIMOHHOTO pecypca B 00/1acTH 3allUThI MPaB MoTpeduTerei,
KauectBa M Oe3omacHOoCTH TOBapoB (paboT, yc/iyr) B TIOpsiiKe, YCTaHOBJIeHHOM IIpaBUTeNbCTBOM
Poccutickoit ®enepaliyu.

Crarbs 4. KauecTBo ToBapa (paboThbl, yCyTH)
TAPAHT:

Cm. DHLMKIIONe 1Y, TTI03ULIMHY BBICLLIKMX Cy[0B U Apyrve KOMMeHTapuu K CTarbe 4 HacToALLero 3akoHa
1. INpopgager; (McronHuTesb) 00si3aH TiepesiaTh NOTpeOuTesN0 ToBap (BBLIMOJHUTEL paboTy, OKa3aTh
yCJIyTy), KaueCTBO KOTOPOTO COOTBETCTBYET 1OTOBOPY.

WHpopmanyst 06 M3MeHeHHsIX:

®edepanbHbiM 3akoHoM om 25 okmsibps 2007 2. N 234-D3 8 nyHkm 2 @HeceHbl U3MEeHeHUs.,
gcmynarowjue 8 cujly no ucmeuveHUU COpOKAa nAmu OHell nocae OHA OuyuaabHO20 ONyOAUKOBAHUSA
Ha38aHHo20 PedepabHO20 3aKOHA

CMm. mekcm nyHKma 8 npeobloyujell pedakyuu

2. Tlpy OTCYyTCTBHMM B [OTOBOpEe YC/IOBHM O KadecTBe ToBapa (paboThl, YCIyrH) MpojaBeil]
(ucnonHuTenb) o00si3aH  TiepefaTth MOTpeOMTent0 TOBap (BBINNOMHUTH pPaboTy, OKasaTb YCIyTy),
COOTBETCTBYIOIIUNA OOBIYHO TIPE/bsIB/IsIEMbIM TPeOOBaHUSIM W TPUTOAHBIN /IS Liesieid, [i7isi KOTOPbIX TOBap
(paborta, ycayra) Takoro pozia 00bIYHO MCITO/Tb3YeTCSl.

3. Ecu mipogaBer] (MCMO/IHUTE/b) TIPYA 3aK/IFOUeHWH JI0roBOpa ObUT TIOCTaB/ieH MoTpebuTeneM B
M3BECTHOCTh O KOHKPETHBIX Lie/isiX NpuobpeTeHrs ToBapa (BBINOMHeHUs paboThl, OKa3aHWs YCIyTH),
ripoziaBer] (WMCIOTHUTE/b) 00si3aH TiepeiaTh MOTpeOuTest0 ToBap (BBITOJHUTE PabOTy, OKas3aTh YC/IyTy),
TIPUTOZHBIN /I71S1 UCTIO/Ib30BaHUSI B COOTBETCTBUM C STUMH LIeJISIMH.

4. Tlpu npojake ToBapa 110 00pa3ily u (WIM) OMKMCaHUI0 Mpo/aBel] 00s13aH nepeaTh MOTPeOUTe 0
TOBap, KOTOPBIM COOTBETCTBYET 00pasLy U (M/1) ONUCAHUIO.

T'APAHT:

OO0 OTBETCTBEHHOCTH 3a TPOJAKy TOBapOB, HE COOTBETCTBYIOIIMX oOpa3llaM TI0 KauecTsy,
KOMITJIEKTHOCTU WM yTakoBKe M. T1. 1 cT. 14.4 KoAIl P® ot 30 gekabpst 2001 . N 195-03

Wndopmanyst 06 M3MeHeHHsIX:
ITynkm 4.1 uameHeH ¢ 1 cenmsbps 2022 2. - ®edepanbHbliii 3akoH om 14 urons 2022 2. N 266-D3

CM. npedbldyuyio peoakyuio
TAPAHT:

K HOpMaTMBHBIM TIpaBOBBIM aKTaM, YCTaHAaB/IWBAWOIIUM o00si3aTesbHble  TpeOOBaHUSI U
TipelyCMOTPeHHbIM MyHKTOM 4.1 cTaThu 4 HacTosiiero 3akoHa (B peakiuu dejepanbHOro 3akoHa oT 14
ntosist 2022 . N 266-P3), He IPpUMEHSIFOTCS TT0/I0KeHUs Jacteid 1 u 4 cratbu 3 defepanbHOrO 3aKOHa OT
31 nrong 2020 . N 247-P3

4.1. Tlpu mnpopaxke OTAENbHBIX BHJOB TeXHUYECKU CJIOKHBIX TOBApOB C IIpeJBapUTe/IbHO
YCTAaHOBJIEHHBIMH  TMPOrPAMMaMU /i1 37IeKTPOHHBIX  BBIUMC/IUTE/NBHBIX ~ MaIllMH  MOTPeOuTesto
obecrieurBaeTCsi BO3MOXXHOCTh HCIIO/Ib30BaTh OT/e/IbHbIE BU/bI TEXHUYECKH CJIOKHBIX TOBapOB C
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3akoH P® ot 7 ¢deBpanst 1992 r. N 2300-1 "O 3amuTe npaB rnorpeburesneii” (C U3MeHeHUSIMH U JOTIOJTHEHUSIMU)

rpe/iBapUTe/IbHO YCTaHOB/IEHHBIMHU MTPOrpaMMaMH 1Jisl 3/IeKTPOHHBIX BbIYMC/IUTENBHBIX MalllWH, CTPaHaAMU
MPOUCXOXKAEHUs] KOTOpBbIX SBSIOTCST Poccuiickasi Pepepandss WM [pyrue TrOCyAapCTBa - UJIEHBI
EBpasuiickoro s5KOHOMHUYeCKOro coro3a. [lepeueHb OT/e/bHBIX BH/OB yKa3aHHBIX TEXHUUYECKU CJIOKHBIX
TOBApOB, TOPSIJOK COCTaB/IeHWs W BeJeHUsl MepeuyHsl MporpaMM [Jjisi 37eKTPOHHbBIX BbIUYMC/IUTE/IbHBIX
MallllH, CTpaHaMU MPOMCXOXKEeHUs KOTOPBIX sIB/stOTCs Poccuiickas ®efepaliyst WM Jpyrve rocyiapcTaa
- ujieHbl EBpa3uiicKoro 3KOHOMUUYECKOTO COI03a U KOTOPbIE [IO/DKHBI OBITH TIPEBAPUTE/THHO YCTaHOBJIEHBI,
U TIOPSI/IOK UX TIPe/IBapUTEIbHOM yCTaHOBKH, BK/IIOYast TpeOoBaHUs K (DyHKI[MOHUPOBAHUIO, OTIPe/IeJISTFOTCS
[TpaBurenscTBOM Poccuiickoit egeparyu.
TAPAHT:

A63a1] Bropoii myHKTa 4.1 BcTymnaet B cuiy ¢ 1 utons 2021 r.

[IpenBapuTenbHO yCTaHOB/IEHHbIE TPOTPAMMBbI [/l /IEKTPOHHBIX BBIYMC/IMTENbHBIX MallllH,
WCTO/b3yeMble TIOTPeOMTeNIeM Ha OT/JEe/bHBIX BUAAX TEXHUUECKHW CJOKHBIX TOBAapoOB i [JOCTymHa K
vHbopMaluM Ha caitax B UWH(GOPMalMOHHO-TeJIEKOMMYHUKALIMOHHOW ceTu "VIHTepHeT", [O/DKHBI
obecrieunBaTh BO3MOYKHOCTh UCIO/Tb30BaHMS O3 0TIO/THUTEeTbHBIX HACTPOEK (110 YMOJTYaHHIO) TIOMCKOBOM
CUCTeMbl, CTPaHOU MPOUCXOK/eHUSI KOTOpoU siBrisieTcst Poccuiickasi ®@esiepaliyisi Wi Apyrye ToCyAapcTBa -
ysieHbl EBpa3suiickoro 3KOHOMHUECKOr0 COH03a, B TIOpsiZiKe, ycTaHOBIeHHOM [IpaButensctBoM Poccuiickoit
deneparyn. TpeboBaHMs K yKa3aHHOM TIOMCKOBOM CHCTeMe U TIOPSIZIOK ee OTpeZie/ieHusl yCTaHaBIUBAIOTCS
[TpaBurenscTBOM Poccuiickoit egeparyu.

[IpenBapuTenbHO yCTaHOB/IEHHbIE TPOTPAMMBbI [/l /IEKTPOHHBIX BBIYMC/IMTENbHBIX MallllH,
WCTO/Ib3yeMble MIOTPeOUTeIeEM Ha OT/Ie/IbHBIX BH/IaX TEXHUUYECKHU CJIOXKHBIX TOBAPOB, I0O/DKHBI B TOM UHC/IE
BKJIIOUATh MPOrpamMMy JJisl 3/IEKTPOHHBIX BBIUMC/IMTEIbHBIX MAaIllWH, KOTOpasi MpejHa3HavyeHa /1Jisi OMCKa,
MPOCMOTPAa U TMPHOOpPETeHUs MPOrpaMM il 3/I€KTPOHHBIX BBIUMC/IUTENBHBIX MallWH, TPUMEHSIEMbIX
MoTpPeOUTeNsIMM  C  KCIIO/Ib30BaHHEM TEeXHUUYECKH CJIOKHBIX TOBApOB (Jasee - eOWHBIA MarasuH
MPWIOKeHUM), ¥ (YHKIIMOHUPOBaHHE KOTOPOM OCYIIIEeCTB/ISETCA C YUeTOM OCHOBHBIX TIPUHIJUIIOB,
yTBepXKAaeMbIX (efiepaJbHbIM OpPraHOM WCIOJHUTENbHOM BIACTH, OCYIIECTB/SIOUUM (QYHKLUA TI0
BbIpabOOTKe M peasu3al[i¥ TOCyAapCTBEHHOW TOJUTUKM U HOPMATHBHO-TIPABOBOMY PEryTMPOBaHUIO B
chepe UHPOPMALIMOHHBIX TeXHOJOTUM. DefepanbHbId OpraH UCIOTHUTETLHOW B/IaCTH, OCYILeCTB/ISHOIIUM
GyHKIMM TI0 BBIpaOOTKE U peanu3aliui TOCYJapCTBEeHHON TIOJIMTUKA U HOPMATHBHO-TIPaBOBOMY
perynupoBaHuio B cdepe MH(GOPMAL[MOHHBIX TEXHOJIOTHUM, TaKXe yTBep)KAaeT repeueHb MpoOrpamm st
3/IEKTPOHHBIX BBIUMC/TUTE/TBHBIX MAIlIMH, pa3MelljaeMbIX B eJHHOM Mara3suHe MPUIOKeHUH B 00s13aTe/TbHOM
ropsiJiKe.

TAPAHT:

Co3pmanve W GYHKUOHHMPOBaHWE €JUHOTO MarasuHa TIPUJIOXKeHWH 00eCreunBaroTCsl Orpe/iesleHHbIM
pemienuem [IpaBurenbcTBa PD BriajenslieM caita v (Wid) CTpaHULbI caiiTa B ceTu "VIHTepHeT", U (MIM)
MH(OPMaL[MOHHON CUCTEeMBbI, U (U/IK) IPOrPaMMbI /17151 3/IeKTPOHHBIX BBIYMC/IUTE/IbHBIX MalllH, KOTOPbIe
rpefiHa3HaueHbl W (WIKM) WCMOMb3YKOTCA WX T10/b30BaTeIsIMA /I8 TpefoCTaBaeHusi U (WIn)
pacrpocTpaHeHusi TOCPEeACTBOM CO3[aHHbIX WMU T€PCOHAbHBIX CTpaHWl] WH(OpPMalUWMKd Ha
roCylapCcTBeHHOM si3blke P®, rocyaapCTBeHHBIX si3bIKaX pecryO/nuK B cocTaBe PD WM WMHBIX sI3bIKaX
HapozioB P®, Ha KOTOpPBIX MOKET PpacClpOCTPaHSATLCS peKaMa, HampaBjeHHasi Ha TpuBJeueHue
BHUMaHUS TOTpeOuTesiel, HaxXOAAIIUMXCS Ha Tepputopud P®D, M AoCTynm K KOTOPbIM B TOM 4YHCJIe
OCYILIEeCTB/ISIeTCS C WCII0/Ib30BaHWEM TIpeJjBapUTebHO YCTAaHOBJEHHBIX Ha OTAe/bHble TeXHUUeCKU
CJIO’KHBIE TOBaphI MPOTPaMM [I/Is1 3/IEKTPOHHBIX BBIUMCIUTETHHBIX MallluH

Vndopmariyist 06 n3MeHeHUsIX:
®dedepanbHbiM 3akoHOM 21 dekabps 2004 2. N 171-D3 8 nyHKkm 5 @HeceHbl U3MeHeHUs!
CMm. mekcm nyHKma e npeobioyujeli pedakyuu
5. Ecm 3akoHaMu WM B yCTAHOBJIEHHOM UWMH TIOpsIZIKE TIPeyCMOTPeHbI 00si3aTe/ibHble

TpeboBaHus K ToBapy (pabote, yciyre), nmpojasel] (UCIIOJHUATEb) 00s13aH Mepe/iaTh TTOTpebuTeI0 ToBap
(BBITIOJTHUTB paboTY, OKa3aTh yCIYTY), COOTBETCTBYIOIIUM STUM TPeOOBaHUSIM.

25.08.2023 Cucrema 'APAHT 5/45


https://internet.garant.ru/document/redirect/4000266/405
https://internet.garant.ru/document/redirect/12138155/103
https://internet.garant.ru/document/redirect/404993577/604
https://internet.garant.ru/document/redirect/73090928/22
https://internet.garant.ru/document/redirect/12129354/200
https://internet.garant.ru/document/redirect/405358649/1000
https://internet.garant.ru/document/redirect/405144937/1000
https://internet.garant.ru/document/redirect/74939121/3000
https://internet.garant.ru/document/redirect/74939121/2000
https://internet.garant.ru/document/redirect/74939121/1000

n

3akoH P® ot 7 ¢deBpanst 1992 r. N 2300-1 "O 3amuTe npaB rnorpeburesneii” (C U3MeHeHUSIMH U JOTIOJTHEHUSIMU)

Crarba 5. IlpaBa W 00sS3aHHOCTM W3rOTOBUTE/sT (MCIIOJIHUATENS, TIpofiaBja) B obmactu
yCTaHOBJIEHUsI CPOKa CTy>KObI, CPOKa rOJHOCTH ToBapa (paboThkl), a TakKe TapaHTHIHOTO
CpoKa Ha ToBap (paboty)
T'APAHT:

CM. DHUMKIIONeIUU U IPyTHe KOMMEHTApUH K CTaThe 5 HAaCTOAILEro 3akoHa

Wndopmanyst 06 M3MeHeHHsIX:

dedepanbHbiM 3akoHom om 21 dekabpsi 2004 2. N 171-d3 8 nyHKkm 1 8HeceHbl U3MEeHEeHUs!

CM. mekcm nyHKma 8 npeobloyujell pedakyuu
1. Ha TtoBap (paboty), mpesHasHaueHHbIM [/ [AAUTENBHOIO MCIIO/Ib30BaHUsl, M3rOTOBUTEb
(McnonHUTeNb) BIpaBe YCTAHAB/IMBAaTh CPOK CAYKObI - TEpHOJ, B TeueHHe KOTOPOTO H3rOTOBUTEIb
(ucnonHuTenb) 06s13yeTcst obecneurBaTh MOTPeOUTEII0 BO3MOXKHOCTD MCII0/Ib30BaHUs ToBapa (paboThl) 1o
Ha3HaueHUIO0 U HeCTU OTBETCTBEHHOCTH 3a CyIlleCTBEHHbIe HE/JOCTaTKX Ha OCHOBAHWM MyHKTa 6 ctatbu 19
Y IyHKTa 6 cratbu 29 HacTosero 3akoHa.

Vndopmariyist 06 n3MeHeHHsIX:
dedepanbHbiM 3akoHOM om 21 dekabps 2004 2. N 171-D3 8 nyHKm 2 8HeceHbl U3MeHeHUSs

Cm. mekcm nyHkma 6 npeobloywjeli peoakyuu
2. UsroroBuTenb (MCTOMHWUTENb) 00s3aH yCTaHaBIMBaTh CPOK CayObl ToBapa (paboThi)
JUTUTETbHOTO T10/Ib30BaHMsl, B TOM UKC/ie KOMIJIEKTYIOIIUX U3Zie/ni (JleTaneil, y3/0B, arperatoB), KOTOpble
M0 WCTeUeHWH Orpe/ieJIeHHOr0 Tiepuojla MOTYT TIPe/CTaBlsSTh OMaCHOCTb [Jisl KWU3HU, 3/I0POBbsI
noTpeOuTeJIs, MPUUUHSTL BPe[] ero UMYIIeCTBY WM OKpY’Karollel cpeje.

Wndopmarysi 06 U3MeHeHUsIX:
dedepanbHbiM 3akoHOM om 17 0ekabps 1999 2. N 212-D3 8 nyHKm 3 8HeceHbl U3MeHeHUsl

CMm. mekcm nyHKma e npeobloyujeli pedakyuu
3. Cpok cimyx0bl ToBapa (paboTbl) MOXKET MCUMC/ISATHCS €IWHULIAMA BPEMEHH, a TaKKe HWHBIMU
eUHULIAMH H3MepeHUsi (KWIOMeTpaMH, MeTpaMM M TpPOYMMH eJAWHHWL[AMU U3MepeHUsi HCXOAs U3
(byHKIMOHAILHOTO Ha3HaueHWs ToBapa (pe3ysibrata paboThr)).

WHdpopmanyst 06 M3MeHeHHsIX:

dedepanbHbim 3akoHoM om 21 dekabps 2004 2. N 171-D3 8 nyHKm 4 6HeceHbl U3MeHeHUs!

CM. mekcm nyHKma 8 npeobloyujell pedakyuu
4. Ha rpofiyKThl UTaHusl, nap$omMepHO-KOCMeTUYeCKHe TOBaphl, MeJJMKaMeHThl, TOBaphl ObITOBOI
XMW U WHbIe TI000HBIe TOBaphl (PabOTHI) M3TOTOBUTENb (MCTIOMHUTENb) 00si3aH yCTaHAB/IMBAaTh CPOK
TOJHOCTH - N1ePUOJ, TI0 UCTeUeHNU KOTOporo Toeap (paborta) curMTaeTcst HEIPUTOAHBIM /IJIs1 UCIIO/Ib30BaHUS
T10 Ha3HAYeHMUIO.

Wndopmanyst 06 M3MeHeHHsIX:
dedepanbHbiM 3aKkoHOM om 17 dekabps 1999 2. N 212-d3 6 nyHKm 5 8HeceHbl U3MeHeHUsl

Cm. mekcm nyHKkma 6 npedbloywjeli pedakyuu
5. Tlpopaxka ToBapa (BbITIOJIHEHHE PabOThI) TI0 WUCTEUEHWM yCTAaHOBJIEHHOTO CPOKAa TOJHOCTH, a
Tak)Xe TOBapa (BBITIOJIHEHHe pabOThl), HA KOTOPBIN AO/DKeH OBbITh yCTaHOBJIEH CPOK TOAHOCTH, HO OH He
yCTaHOBJIEH, 3arpelaeTcsl.
VHdopmariyist 06 n3MeHeHHsIX:
dedepanbHbiM 3akoHOM om 21 dekabps 2004 2. N 171-D3 6 nyHKm 6 8HeceHbl U3MeHeHUSs
CMm. mekcm nyHKma e npeobloyujeli pedakyuu
6. VsrotoBuTe b (MCMIOHUTEb) BIIPaBe YCTaHAB/IMBaTh Ha TOBAp (paboTy) rapaHTHIHBINA CPOK -

Nepyoji, B TeueHWe KOTOPOro B cJiyuae OOHapyeHusi B ToBape (paboTe) HejoCTaTKa H3rOTOBUTE/b
(ucronHuTeNb), TPOAABEL], YIOJHOMOUEHHasi OpraHu3al[usi WM YIIOJHOMOUYEHHBIM WHAWBU/Ya/TbHBIN
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TipeATNpUHUMATe/Tb, WMIIOPTEP O00s3aHbI Y/IOB/IETBOPUTbL TpeOOBaHUs TIOTpeOUTessl, yCTaHOB/IEHHbIE
cratbsavu 18 1 29 Hacrosiero 3akoHa.

M3roToBuTe b BIipaBe TIPUHSATH 00s13aTe/IbCTBO B OTHOIIIEHUH HeZ0CTAaTKOB TOBapa, 0OHAPY>KeHHbBIX
10 UCTeYeHHWH YCTAaHOBJIEHHOTO UM rapaHTUHMHOTO CPOKa (Z0TMOTHUTEe/IbHOE 00513aTe/TbCTBO).

CogepkaHue  IOTIOJTHUTENILHOTO — 00si3aTeslbCTBa  WM3rOTOBUTEJS, CPOK /IEWCTBUSI  TAaKOTO
00s13aTesTbCTBa U TOPSIIOK OCYIIeCTBIeHUs TIOTpebuTesIeM MpaB 10 TaKOMy 00sI3aTe/TbCTBY OTPe/IesIstOTCS
W3rOTOBUTEJIEM.

Nnudopmanys 06 n3MeHeHusX:
dedepanbHbiM 3akoHOM om 21 dekabpsa 2004 2. N 171-D3 8 nyHKm 7 8HeCeHbl U3MeHeHUSs

Cm. mekcm nyHKkma 6 npeobloywjeli pedakyuu

7. TlpomaBel] BIIpaBe yCTAaHOBUTb Ha TOBAp TapaHTUMHBIA CpPOK, €C/idi OH He YCTaHOBJEeH
W3rOTOBUTEJIEM.

ITpopagel] BripaBe MPUHSTH 00513aTeNbCTBO B OTHOIIIEHUH HEJOCTaTKOB TOBapa, 0OHAPYKeHHBIX T10
WCTeUeHWH TapaHTUMHOTO CPOKA, YCTAHOB/IEHHOTO U3TOTOBUTEJIEM ([IOTIOJTHUTETbHOE 00513aTe/TbCTRO).

Copep>kaHre JOTIOJTHUTeTBHOTO 00si3aTe/IbCTBa NPO/jaBlia, CPOK AeHCTBUs TaKOro 00si3aTebCTBa U
TIOPSIZIOK  OCYIIeCTB/IEHUsT TIOTpeOuTeNIeM TpaB M0 TaKOMY 00s3aTebCTBY OIPEZIesISIFOTCS ZI0OTOBOPOM
MeXX/ly TIoTpeOuTesieM 1 Npo/JjaBLIOM.

VHdopmariyist 06 n3MeHeHHsIX:

dedepanbHbiM 3akoHOM om 21 dekabps 2004 2. N 171-d3 cmambs 5 donoiHeHa nyHKmom 8
8. UsrotoBuTesnb (MpozaBel]) HeCeT OTBETCTBEHHOCTh 3a HEJNOCTAaTKW TOBapa, OOHapy>KeHHbIE B
TeueHHe CPOKa /IeHCTBUS JIOTIONIHUTE/ILHOTO 00s13aTe/IbCTBa, B COOTBETCTBUM C ab3aljeM BTOPLIM MTyHKTa 6
cratby 18 HacTosiero 3akoHa, a TIOC/ie OKOHUaHUsI CPOKa /IeHCTBUS IOTIOIHUTE/ILHOTO 00s13aTe/TbCTBa - B
COOTBETCTBMHM C ITYHKTOM 5 CTaTby 19 HacTosIero 3akoHa.

Crarbsi 6. OOs13aHHOCTb W3TOTOBUTEJST 0OECTEUNTh BO3MOXKHOCTb PEMOHTa M TEXHHUYECKOTO
00CTy>KBaHHs TOBapa
T'APAHT:

CM. DHIIMKJIOTIe/IUH, TIO3UIUH BLICIITUX CYJI0B U IDYyTHe KOMMEHTapHH K CTaThe 6 HacTosIero 3akoHa
MsroroButens 06si3aH 0becrieunTh BO3MOXKHOCTb MCIIO/Ib30BaHMSI TOBapa B TeueHHWEe ero CpoKa
cyOb1. [I71st 9TOM 1le/iM U3roToBUTe/b 00ecrieurBaeT PEMOHT M TeXHUUeCKoe 00C/Ty)XKMBaHHWe TOBapa, a
TakXKe BBIMTYCK W TIOCTaBKy B TOPrOBble M PEMOHTHbIe OpraHM3allid B HeOOXOAMMBIX [jisi peMOHTa U
TEXHUUECKOTO 00C/Ty)KMBaHUSI 00beMe U aCCOPTUMEHTE 3aracHbIX YacTel B TeueHWe CPOKa MPOW3BOZCTBA
TOBapa M T0C/Ie CHSITHS ero C MPOW3BO/ICTBA B TeueHHe CPOKa CJIy>KObI ToBapa, a MpU OTCYTCTBUU TaKOTO
CPOKa B TeueHUe /IeCSITH JIeT CO JHs Tiepe/jaudl ToBapa IoTpeOuTeto.

Crartbs 7. [IpaBo notpebuTesns Ha Ge30macHOCTh ToBapa (paboThl, yC/IyTH)
T’APAHT:

CwMm. BHL[I/IK]'IOHE,Z[I/H/I, TMO3ULHUHX BBICIINX CYyJOB U ADYyIT€ KOMMEHTAPHUU K CTAThe 7 HaCTOo4AIIero 3aKoHa

Wndopmaryst 06 U3MeHeHUsIX:
dedepanbHbiM 3akoHOM om 17 dekabps 1999 2. N 212-D3 @ nyHKkm 1 8HeceHbl U3MeHeHUSs

CMm. mekcm nyHKma e npeobloyujeli pedakyuu

1. [TotpebuTens UMeeT TpaBo Ha TO, YTOOBI ToBap (pabota, ycsyra) nMpu OOBIYHBIX YCIOBHUSIX €ro
WCII0/Tb30BaHMsl, XPaHEHWs], TPAHCTIOPTUPOBKU U YTWIM3aLUKM Obll Oe3omaceH /s >KU3HW, 3[0POBbS
noTpebuTe s, OKPY)Karolield Cpe/ibl, a TakKKe He MPUYMHSAI BpeJ, UMYIecTBY noTpebuTesns. TpeboBaHus,
KOTOpbIe JO/DKHBI obecrieurBaTh Oe30macHOCT ToBapa (paboThl, yCAyTH) A >KU3HH U 3[0POBBS
noTpeOuTesNs, OKpY’Karoljed cpelbl, a Takke IMpefOTBpalljeHHe TIPUUMHEHHUs Bpea HWMYILEeCTBY
NoTpeduTesNs, SIB/SIOTCA 00si3aTelbHBIMM M YCTAHAB/IMBAIOTCS 3aKOHOM WM B YCTaHOB/IEHHOM UM
TIOpsIJKe.
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2. WzrotoButenb (MCTIOMHUTE/L) 00s13aH 00ecrieurBaTh 0e301MacHOCThL TOBapa (paboThl) B TeUeHUe
YCTAHOBJIEHHOTO CPOKA CJIY>KObI WJIM CPOKAa rOHOCTH ToBapa (paboThi).

Eciu B COOTBETCTBUM C IMyHKTOM 1 CTaTby 5 HACTOSILEro 3aKOHA W3rOTOBUTE/Th (MCIIOHUTEb) He
yCTaHOBW/I Ha ToBap (paboTy) cpok ciy>kObl, OH 00si3aH obGecreunTh Oe30macHOCTh ToBapa (paboThl) B
TeueHue JeCsITH JIET CO JIHS Mepefiaur ToBapa (paboThl) MOTpeOUTeto.

Bpe/, npyuurHeHHbIH KU3HH, 3ZI0POBbIO WM UMYILECTBY ITOTPeOUTe st BC/IeCTBIE HeobecrieueH st
Ge3omacHocTh ToBapa (paboThl), MOJ/IEXUT BO3MEILEHWI0O B COOTBETCTBMM CO CTaThell 14 HacCTOSIero
3akoHa.

3. Eum s 6e30macHOrO  MCMO/Ib30BaHWsST ToBapa (paboThl, yCayru), €ro XpaHeHwus,
TPaHCITIOPTUPOBKK W YTWIM3AL[MM HeoOXoAuMo cob/ofaTh CrierjyajbHble TMpaBuia (fajiee - mpaBuia),
W3rOTOBUTE/Th (MCTIO/THUTE/B) 0053aH YKa3aTh 3TU MPaBH/Ia B COMPOBOJUTEILHON OKYMEHTAI[MU Ha TOBap
(pabory, ycnyry), Ha STMKeTKe, MapKUPOBKOM W/IM MHBIM CIIOCOOOM, a Tpojasel] (MCIOHUTe/b) 00si3aH
JIOBECTU 3TH MPaBU/IA [0 CBEIEHUS TOTPeOUTeIs.

Nnudopmanus 06 n3MeHeHUsX:
®dedepanbHbiM 3akoHOM om 21 dekabps 2004 2. N 171-D3 8 nyHKmM 4 6HeceHbl U3MeHeHUSs

Cm. mekcm nyHKkma 8 npeobloywjeli pedakyuu
4. Eci Ha ToBaphl (paboThl, yCyTH) 3aKOHOM WK B YCTAHOBJIEHHOM KM TIOPSIIKE YCTaHOBJIEHBI
obsi3atenbHbIe TpebOBaHUs, oOecrieunBarolie WX 0€30MaCHOCTb it JKW3HW, 3[I0POBbsI TOTpeOuTess,
OKpY>Kalolllell cpefibl U TpeJoTBpalljeHre NPUYMHEeHHs] Bpela MMYIIEeCTBY MOTPeOHTesNsi, COOTBETCTBHE
TOBapoB (paboT, yc/Iyr) yKa3aHHBIM TPeOOBaHHUSM TOZIEXXUT 00si3aTeIbHOMY TTOATBEPKI€HUIO B TIOPSI/IKe,
TIpPe/lyCMOTPEHHOM 3aKOHOM W WHBIMHU TIPABOBBIMHU aKTaMU.
TAPAHT:

CornmacHo ®enepanbHOMY 3akoHy OT 27 gekabps 2002 r. N 184-®3 o6nekToM 00s13aTenbHOM
cepTUGUKALIMM MOXeT OBbITb TOMBKO TPOAYKLUS, BbITyCKaeMass B OOpailjeHHe Ha TeppUTOPUU
Poccutickoit Pepepauyu. Cm. VHdbopmaimonHoe nucbkMo loccrangapra P® ot 11 wrona 2003 . N
BK-110-28/2522

He pomyckaercsi mpojaxka ToBapa (BbIlo/iHEHWe pabOThI, OKa3aHWe YC/Iyrd), B TOM YHC/e
UMITOPTHOTO TOBapa (paboTwl, ycayru), 0e3 wuHpopMarmyu 00 00s3aTe/lbHOM TIOATBEP)KIEHHUH €ero
COOTBeTCTBUS TPeOOBaHMSIM, YKa3aHHBIM B ITyHKTe | HaCTOsIIel CTaTby.

Vndopmariyist 06 n3MeHeHHsIX:

Cmambs 7 donoaHeHa nynkmom 4.1 ¢ 5 dekabps 2022 2. - @edepanbHbiil 3aKkoH om 5 dekabps 2022 2. N
478-D3
4.1. He pomyckaeTcs TpofaXka ToOBapa, B TOM UHC/Ie MMIIOPTHOTO TOBapa, COJEep>Kalllero
WHPOPMAIMIO, 3a PpacrpoCTpaHeHWe KOTOPOM TIpeAyCMOTpPeHa aJMHHUCTPAaTHBHAs WM YrOJIOBHAs
OTBETCTBEHHOCTb.

Wndopmanyst 06 M3MeHeHHsIX:

dedepanbHbim 3akoHom om 18 utona 2011 2. N 242-D3 6 nyHKm 5 8HeceHbl U3MeHeHUs1, ecmynaroujue 8
cuny ¢ 1 ascycma 2011 2.

CMm. mekcm nyHKma e npeobloyujeli pedakyuu
5. Ecim  ycraHOB/EHO, UTO TIpM COOMIOeHWM TIOTpeOuTesieM  YCTaHOB/IEHHBIX —ITPAaBUJ

WCII0/Tb30BaHMsl, XpPaHEHUsI WM TPAaHCIIOPTUPOBKH ToBapa (paboTkl) OH MPUUUHSIET UM MOXKET TIPUUHHUTH
Bpe/]| )KU3HH, 3[0POBbI0 U UMYIIIECTBY TIOTpeOUTesIsl, OKPY>Karollieid cpefie, U3roTOBUTe b (MCTIOIHUTE]T,
npo/iaBer]) o0si3aH He3aMeJIUTeIbHO TIPUOCTAaHOBUTH €ro MPOW3BOZCTBO (peanu3alyio) 0 yCTpaHeHHUs
MIPUYMH Bpe/ia, a B HeOOXOAUMBIX CJIyuyasix TIPUHSATh Mephbl 10 U3BSTHIO ero M3 000poTa M OT3bIBY OT
riotpebuTtesnsi (moTpebutesniei).

T'APAHT:

CwM. ITonoxkeHue o MopdajKe U3bATUA U3 O6paH_IEHI/I$I, MpoBeAeHNs 3KCIIePpTHU3bl, BDEMEHHOI'O XpaHEHMNH,
YTU/IW3aluKv UKW YHUUTOXKE€HUA HEKAUeCTBEHHBIX 1 (I/I]'II/I) OINaCHBIX MUIEBBIX MPOAYKTOB, MdT€PHUAJIOB U
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3akoH P® ot 7 ¢deBpanst 1992 r. N 2300-1 "O 3amuTe npaB rnorpeburesneii” (C U3MeHeHUSIMH U JOTIOJTHEHUSIMU)

W3[eNuid, KOHTaKTUDYIOLIMX C TMHIIeBbIMA TMPOAYKTaMH, yTBEP)KJEHHOe II0CTaHOBIEHUeM
IMpaBurenbcTBa P® ot 7 okTsi6pst 2020 . N 1612
Ecsiu mpuumHbI Bpe/ia yCTPaHUTh HEBO3MOXKHO, M3TOTOBUTE/Tb (MCIIO/THUTE ) 00sI3aH CHSATH TaKOU
toBap (paboTy, ycayry) c TNpou3BoACTBa. [IpU HEBBIOJHEHWH HW3rOTOBUTENEM (UCIIOIHUTENEM) 3TOH
00s13aHHOCTH YTIOJTHOMOYEHHbIM (hefiepasibHbIA OpraH WCIIOJHUTETbHOM B/IACTH TPUHUMAET Mephbl TI0
OT3bIBy Takoro ToBapa (paboThbl, YCAyr¥) C BHYTPEHHEr0 pbIHKA W (WIM) OT TIOTPeOUTeNs WM
norpebOuTesIel B Mopsifike, yCTaHOBJIEHHOM 3aKOHO/aTelbcTBOM Poccutickoit dezepaiyu.
YOBbITKY, TIPUUMHEHHBIE TIOTPEOUTETI0 B CBSA3M C OT3bIBOM TOBapa (paboThl, YCIyTH), MOJJIeXar
BO3MeI[eHUI0 U3rOTOBUTe/IeM (UCTIOIHUTe/IeM) B TIOJTHOM 00beMe.
6. YTpatun cumy.

Wndopmarysi 06 U3MeHeHUsIX:

Cm. mexkcm nyHkma 6

Crarbs 8. IIpaBo morpeburesnsi Ha nHGopMaruo 06 U3rotoBUTese (UCIOMHUTEe, POZABIie) U O
ToBapax (paborax, yciayrax)
TAPAHT:

CM. DHIMK/IONeIUU, TTO3ULIUU BBICILIMX CYZIOB U APyrvUe KOMMeHTapHu K cTaTbe 8 HacTosiiero 3akoHa

1. TTorpebuTesis BripaBe MOTpeOOBaTh MPe0CTaBIeHUSI HEOOXOAMMOM U I0CTOBEPHOM nHMOpMaIiu
00 usroroButesie (UCIOMHUTENe, TIPOJABLE), PeXKMMe ero paboThl U peasM3yeMbIXx UM ToBapax (paborax,
yCJIyrax).

2. YKa3zaHHasi B IyHKTe | HacTosillleld CTaTbu WMH(OPMAaLUsl B HAIIIAHOM W JOCTynmHOUW (dopme
JIOBOJIUTCS 110 CBeJleHWsl TIOTpeOuTesield TpU 3aK/IIOUEHHUH [JOTOBOPOB KYTUTHU-TIPOZA@XKH U JIOTOBOPOB O
BBITOJIHEHUU DPAaboT (0Ka3aHWM yCayr) criocobamu, TIPUHSITBIMH B OTJeNbHBIX Cepax 0OC/TyKUBaHUS
notrpeOuTesNIel, Ha PYCCKOM SsI3bIKe, a MOTIOJTHUTE/ILHO, TI0 YCMOTPEHUI0 W3rOTOBUTE/ST (HMCTIOTHUTEIS,
npo/iaBLia), Ha TOCYJapCTBeHHBIX si3blkax CyObekToB Poccuiickoit Pesepaliii U POJHBIX s13bIKaX HApO/OB
Poccuiickoit @epeparym.

Wudopmarysi 06 U3MeHeHUsIX:
Cmambs 8 donoaHeHa nynkmom 3 ¢ 1 aueaps 2019 e. - @edepanbHbili 3akoH om 29 utonsa 2018 2. N 250-
D3

3. YnonHOMOYeHHasi OpraHv3aLys Wik yIoJTHOMOYEeHHbI UHAWBUAYAIbHBIN TIpeNpUHUMATe b 10
TpeGoBaHUIO MOTPebuTe st 06s13aHbI MPEJOCTABUTD MO TBEPK/IeHHe CBOMX TIOJTHOMOUMH, BBITEKAIOIIUX U3
3aK/IF0YEHHOT'0 UMM [IOTOBOpa C U3rOTOBUTE/IEM (IIPOZABLIOM).

Wndopmanyst 06 M3MeHeHHsIX:
HaumeHosaHue usmeHeHo ¢ 1 siHgaps 2019 2. - @edepanbHblil 3akoH om 29 utonsa 2018 2. N 250-P3

CM. npedbldyuwyio peoakyuio
Cratbs 9. Indopmarus 06 u3rotoBuTtese (UCTIONHUTEIE, PO/aBLe, B/Ia/ieNblie arperaropa)
T'APAHT:

Cwm. BHL[I/IK]'[OHG,E[I/II/I, IMO3MLIKMHU BBICIINX CYAOB U pyrhe KOMMEHTAPUHU K CTaTbe 9 HacTodero 3aKoHa

Wndopmariyist 06 3MeHeHHsIX:
ITyHkm 1 usameneH c 1 saHeaps 2019 a. - @edepanbHbili 3akoH om 29 utons 2018 2. N 250-D3

CM. npedbldyuwyto peoakyuio
1. UsrotoButenb (UCIO/NHUTEb, TIPOJaBel]) o00s3aH [OBECTU [0 CBeJeHUs TOoTpeOuTess
(bvpMeHHOe HauMeHOBaHUe (HauMeHOBaHKe) CBOel opraHu3aliM, MeCTO ee Haxox/AeHuUs (a/ipec) U peXxum
ee pabotsl. [TpogaBer] (MCTOTHUTEB) pa3MelaeT yKa3aHHY0 HH(OPMALMIO Ha BBIBECKE.
W3rotoBuTenb (UCMOMHUTENb, TIPOJABel]) - WHAWBU/YaAbHbIN TIpeANpPUHUMATENb - J0JDKeH
TIPeZIOCTaBUTh MOTpeOUTe0 MHGOPMALIUI0 O TOCYZAPCTBEHHOW pErucTpalii U HauMeHOBaHUHU
3aperucTpUPOBABILIETO €r0 OpraHa.
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3akoH P® ot 7 ¢deBpanst 1992 r. N 2300-1 "O 3amuTe npaB rnorpeburesneii” (C U3MeHeHUSIMH U JOTIOJTHEHUSIMU)

W3rotoBuTtesns (TipojaBelr) 06s13aH JOBECTH /10 CBefleHUs TToTpeOuTesisi prupMeHHOe HaMeHOBaHHe
(HauMeHOBaHHWE), MEeCTO HaxOXKAeHUs (agpec) W peKUM pabOThl YITOJTHOMOYEHHOM OpraHW3allid WU
YTHOTHOMOYEHHOT0 UH/IMBU/Iya/IbHOTO TpeIIpUHUMATe IS,

Nnudopmanus 06 n3MeHeHUsX:

Cmambs 9 dononHena nyHkmom 1.1 c¢ 1 aueapsa 2019 2. - @edepanbHbili 3akoH om 29 urona 2018 e. N
250-d3
1.1. YnonHomoueHHas OpraHu3aLysi Wik yIOTHOMOYeHHbIN UHAWBU/ya/lbHBIN MpeiNpUHUMareb B
ciiyyae oOpartieHust ToTpebuTe st 00si3aHbI JOBECTH /10 €ro CBeAieHUs] MH(POPMaIUio 0 cebe ¥ U3roTOBUTEIe
(mpopgasiie) (bvpMeHHOe HavMeHOBaHHWe (HaMMeHOBaHHE), MeCTO HaXoKAeHus (apec), PeKUM paboThbI,
rOCyAapCTBEHHBIM PerucTpal[MOHHbI HOMep 3alkcu O CO37ZIaHUU FOPUAUUYECKOTrO JIULA, (GaMUIHI0, UMS,
OTYeCTBO (eCMM KMeeTCsl), TOCY[apCTBEHHBIM PperucTpaljMOHHBIM HOMep 3allkiCHh O TOCy[apCTBEHHOU
pervcTpaiyu (U3AYECKOro JiMija B KaueCTBe WHAWBU/YaJbLHOTO TIpeArpUHUMATeIs). YTIoTHOMOYeHHast
OpraHu3alys UM yNOoIHOMOYEeHHbINH MHAWBUYa/bHBIN MpeANpUHUMAarTe/b BIIpaBe 0BECTH [0 CBeZeHUs
roTpebuTesiel nHGOPMaIHo 0 cebe TIOCPEACTBOM ee pa3MelleHHss Ha CBOeM caiiTe B MH(OpPMALMOHHO-
TeJIEKOMMYHUKAIIMOHHON ceTu "VHTepHer", mHbopMaluio 06 u3rotoBuTesie (MpojaBlie) MOCPEACTBOM
pa3MellleHHsI Ha CBOeM caiiTe B WH(MOpPMal[MOHHO-Te/IeKOMMYHUKALIMOHHOU ceTH "MHTepHeT" CChUIKU Ha
CTpaHHWlly calTa W3roTOBUTeNs (MpojaBla) B MH(POPMALMOHHO-TEJIEKOMMYHHKALIMOHHOW — CeTU
"MHTepHeT", cofiepyKaliyto HHGOpMal|io 00 U3rotoBUTesie (TIPOoAaBLIe).

Wndopmarust 06 U3MeHeHHsIX :

Cmambs 9 dononHeHa nyHkmom 1.2 ¢ 1 siHeapsa 2019 2. - @edepanbHbiili 3akoH om 29 utons 2018 2. N
250-P3
1.2. Bnagener arperatopa 00si3aH /I0BeCTH [0 CBefieHHsI TIOTpebuTesneli uHpopMaiuoo o cebe u
npozaslie (ucrnonHurene) (pupmMeHHOe HavMeHOBaHUe (HauMeHOBaHWeE), MEeCTO HaXoxJAeHus (agpec),
peXXuM paboThl, TOCYJaPCTBEHHBIN PEruCTPAlMOHHBIM HOMEp 3alMCH O CO3[AHUM FOPUAMYECKOro JIHLIA,
bamuuio, uMs, OTUeCTBO (ecId HMeeTCs), TOCY/apCTBeHHbIM pPeruCTpalOHHBIM HOMep 3aluch O
roCyJapCTBEHHOW perucTpanuu (pM3UUYecKoro Jimia B KauyeCcTBe WHAUBUAYaJbHOIO NpeAnpUHHAMATeNs), a
Takke 00 MMeRLUXCS W3MeHeHHsiX B yKa3aHHOM uHpopmauuu. Brazener arperaropa [0BOAUT [0
CBeZieHus roTpebuTeneli nHpopMaruio o cebe U mpopaslie (MCIOHUTEIE) TIOCPEAICTBOM ee pa3MelleHus]
Ha CBOMX CalTe U (WIM) CTpaHMLle caiiTa B MH(POPMaLMOHHO-Te/IeKOMMYHHUKALIMOHHOM ceTH "VIHTepHeT".
WNHudopmaiyio o mnpopaBlie (MCHOMHUTeNE) Bajiesiel] arperaropa BIIpaBe JOBeCTH [0 CBeJeHUs
norpeOuTesiel MOCPeACTBOM pa3MelleHUs] Ha CBOMX caiiTe v (WIM) CTpaHMIle caiiTa B MHPOPMAI[MOHHO-
TeJIeKOMMYHUKAaLMOHHOM ceTH "VIHTepHeT" CChIIKM Ha CalT MpofasLia (MCIO/IHUTESA) B MH(OPMaLMOHHO-
TeJIeKOMMYHUKAaLMOHHOM ceTH "VIHTepHeT".

WHpopmanyst 06 M3MeHeHHsIX:

Cmambs 9 dononHeHa nyHkmom 1.3 ¢ 1 augapsa 2019 2. - @edepanbHblil 3akoH om 29 uronsa 2018 e. N
250-d3
1.3. TIpopager] (uMcrnonHWTENB) 00s13aH TPENOCTABUTL BJIAZIe/bIly arperaropa M pasMecTHTb Ha
CBOEM caiiTe B WH(OPMaLMOHHO-TeJIEKOMMYHUKALIMOHHOW ceTu "VIHTepHeT" (IIpU ero HaJIW4yuM)
JOCTOBepHYI0 MH(opMaLyio o cebe, ykasaHHyH B TIyHKTe 1.2 Hactosiied cTtated. B ciiyuae, eciu
MMeI0TCsl U3MeHeHUs B TakoW MH(opMaLvu, rpofasel] (MCIIO/HUTe b) 00s13aH B TeueHWe 0fHOro paboyero
[HS C MOMEHTa BHeCEHUs B Hee W3MeHeHWH COOOLIUTH BajieNiblly arperatopa 00 3TUX M3MeHEeHHUsiX U
pasMecTUTh UX Ha CBOEM calTe B MH(OPMalMOHHO-Te/IeKOMMYHUKALIMOHHOW ceTy "VIHTepHeT" (Tpu ero
Hammuuu). Biazener; arperaropa 00si3aH BHECTH 3THM W3MeHeHUss B HWH(OPMALMIO O TpOAaBLie
(ucrionHUTeNle) B TeueHWe OAHOrO pabouero [JHs, eC/Id pasMellleHWe YyKa3aHHOW WH(opMaLuu
OCYIIeCTB/ISIETCS Ha caiiTe Bjajienblia arperatopa u (Wid) ero CTpaHulle caiita B HMH(OPMAalLMOHHO-
Te/IeKOMMYHHUKALIMOHHOM ceTH "VIHTepHeT".

NHpopmanust 06 U3MeHeHHsIX:
®dedepanbHbiM 3akoHOM om 16 okmsabps 2006 2. N 160-DP3 nyHKm 2 u3noxceH 8 Hogoll pedakyuu
CMm. mekcm nyHkma 6 npedbloywjeli pedakyuu
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2. Ecu BUp JesTeNbHOCTH, OCYLeCTB/sieMbld W3rOTOBUTENEM (UCIIO/IHUTENEeM, IIPO/aBLIOM),
TIO/I/IEXKUT JIULIEH3UPOBAHUIO U (WTH) UCTIONIHUTE b UMeeT rOCyZapCTBeHHYI0 aKKpeUTALIUI0, /10 CBe/leHUs
norpeOuTessi AO/KHA ObITH OBefeHa MH(OpMAIsi O BUjle AesTebHOCTU U3TrOTOBUTENs (MCTIOHUTEJIS,
MpofiaBiia), HOMepe NULeH3UU U (W) HoMepe CBUJeTe/bCTBa O TOCY/IapCTBEeHHON aKKpeJUTal[uu, CpOKax
JIeHCTBUS YKa3aHHBIX JIUI[EH3UW W (WIM) CBUJETE/bCTBA, A TakKKe WHGopMarus 00 opraHe, BbIJaBIIEM
yKa3aHHbIe JTULeH3UI0 U (U/IK) CBUJETeTbCTBO.

3. Nadopmaiys, peaycMOTpPeHHasi TTyHKTaMu | ¥ 2 HacTosiel CTaThy, AO/DKHA OBITh JOBeJeHa
[0 CBefieHUs1 TIOTPeOUTeNel TakXke TIpM OCYIIEeCTBJIEHWH TOPrOB/IM, OBITOBOTO Y WHBIX BH/IOB
obcuy>KuBaHUs TIOTpeOuTesnield BO BpeMeHHBIX TTOMEIIeHHsIX, Ha sipMapKax, C JIOTKOB U B APYTHX CIydYasix,
eCJ/IM TOProBJisi, OLITOBOE W WHBIE BU/IbI 00C/TY)KUBAHMS TTOTPeOUTE el OCYIIeCTB/ISIOTCS BHE MOCTOSTHHOTO
MecCTa HaXOoyK/ieHusI TIpoZiaBLia (MCTIO/THUTEIS).

Crarbsa 10. MHdopmaiius o Topapax (paborax, yciayrax)
T'APAHT:

CM. DHIMKIIONeINM, TIO3ULIUU BBICIIIMX CY[0B U IPyrMe KOMMeHTapuu K ctatbe 10 HacTosIero 3akoHa
1. M3roToBuTenb (MCIIOMHUTE/T, TPOZiaBel]) 00si3aH CBOeBPEMEHHO TPe/I0CTaB/IATh TOTPeOUTesTo

HEOOXO[UMYI0 UM [JOCTOBepHYI0 HHQopMalio o ToBapax (paborax, yciyrax), 00ecCreurBaroIlyro
BO3MOXHOCTb WX TIpaBW/IBHOTO BbiOOpa. Ilo OTAe/npHBIM BHAaM TOBAapoB (paboT, yciayr) repedeHb U
criocoOwl 1oBefieHUsT UH(OpMaIK /10 TIOTpeOuTenst ycraHaB/iuBaroTcs [IpaBuTenbcTBoM Poccuiickoit
®desepaLuy.

Wndopmariust 06 U3MeHeHUsIX :

dedepanbHbimM 3akoHom om 21 dekabps 2013 2. N 363-D3 @ nyHKm 2 8HeceHbl U3MeHeHUsl, ecmynaroujue

6 cuny ¢ 1 urona 2014 2.

CMm. mekcm nyHKma e npeobloyujeli pedakyuu

2. ndopmarius o ToBapax (pabotax, yciyrax) B 00s13aTesIbHOM TOPsiZIKe 10/DKHA COZlepKaTh:

HavMeHOBaHMe TEeXHUUEeCKOr0 perjlaMeHTa WM HWHOe YCTAHOBJIEHHOEe 3aKOHO/aTebCTBOM
Poccutickoit ®efepaliii 0 TeXHWUECKOM peryIMpoBaHUM W CBUjETe/bCTByIoIIee 00 o00si3aTeslbHOM
TIOATBEP>KIEHUY COOTBETCTBUS TOBapa 0003HaueHue;

cBefleHUsT 00 OCHOBHBIX TOTPeOUTE/NIbCKUX CBOWCTBaxX TOBapoB (paboT, yciyr), B OTHOLIEHWH
MPOAYKTOB TMWUTAHUS CBeJleHHWs O COCTaBe (B TOM UHMC/e HauMeHOBAaHWE HCII0Tb30BaHHBIX B MpoLiecce
W3rOTOBJIEHUSI IPOAYKTOB MUTaHUs MUILEBBIX 100aBOK, OHMOIOrMueCcKy akTUBHBIX 00aBOK, MHPOPMALUs O
Ha/MYUM B TIPOAYKTax IWUTAHUSI KOMIIOHEHTOB, TIOJlyUeHHbIX C TIPUMEHEHUeM T[eHHO-UH)KeHepPHO-
MOAM(UIIMPOBAaHHBIX OpraHM3MOB, B C/Iy4ae, €C/IM COZep)KaHWe YyKa3aHHbIX OpPraHW3MOB B TaKOM
KOMIIOHEHTE COCTaB/IsIeT 0Oosiee JEBSITH [eCATHIX TPOLIEHTa), THUIINEeBOM I[IeHHOCTH, Ha3HaueHWu, 00
YCJIOBUSIX TIDUMEeHeHUsI U XpaHeHHsl MPOAYKTOB MUTaHUs, 0 criocobax M3roTOB/IEHUS TOTOBBIX O/1H0[, Bece
(oOBbeme), maTe ¥ MeCTe U3TOTOBJIEHUS U YITaKOBKH (pacthacoBKK) MPOAYKTOB MMUTAHUS, a TAK)KE CBEIEHUS
0 TIPOTHMBOTIOKA3aHUsIX [JIsi UX TPUMeHeHUs TpU OTAe/bHbIX 3aboneBaHusix. [lepeueHb TOBapoB (pabor,
yciyr), vuH@opMalys O KOTOPbIX [O/DKHA COJiep)KaTh MPOTHUBOIOKA3aHUsl [l UX TIPUMeHeHHUs TIpU
OT/ZeNbHbIX 3a00eBaHusX, yTBepkaaeTcs [IpaBurensctBom Poccutickoit depepaiiyy;

1leHy B pyOnsiX W ycjoBus TipuoOpeTeHHWss TOBapoB (paboT, yciayr), B TOM UHC/e TPH OIiaTe
TOoBapoB (paboT, ycayr) uepe3 oripeZie/ieHHOe BpeMsi IOC/Ie WX Tiepefiaud (BBITIOJHEHUs, OKa3aHWsl)
MOTPeOUTeJTIO, TTOJTHYI0 CYMMY, TIOZIJIEXKAIIYIO BhITI/IaTe MOTpebuTesieM, U TpadyK MoralieHrst STOH CyMMBbI;

TAPAHT:

Cm. @enepanbhbiii 3akoH oT 21 gekabps 2013 . N 353-®3 "O mnortpebutenbckoMm Kpeaure (3aiime)",
BCTynaroLuy B cuy ¢ 1 utons 2014 .
rapaHTUUHBIA CPOK, €C/IU OH YCTaHOBJIEH;
rpaBwIa ¥ yciaoBus 3¢ deKTUBHOTO ¥ 6€301acHOT0 MCTIOMh30BaHUS TOBApOB (paboT, ycayr);
uHopMaluio 06 sHepreTruueckoi 3(h(heKTUBHOCTH TOBApOB, B OTHOIIIEHUH KOTOPBIX TpeboBaHUE O
Ha/JIMYUU TaKod MHPOPMAL[UK OTpeZiesieHO B COOTBETCTBHUM C 3aKOHOZATe/IbCTBOM 00 3HeprocbepexxeHuu U
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3akoH P® ot 7 ¢deBpanst 1992 r. N 2300-1 "O 3amuTe npaB rnorpeburesneii” (C U3MeHeHUSIMH U JOTIOJTHEHUSIMU)

0 TIOBBIIIIEHWH YHepreTHUecKou 3(pPeKTHBHOCTY;

CPOK CJTy>KObI WJTM CPOK TOIHOCTU TOBAapoB (paboT), yCTaHOB/IEHHBIN B COOTBETCTBUH C HACTOSIIUM
3aKOHOM, a TaK)Ke CBeJleHHsI 0 HeOOXOUMBIX JIeMUCTBUSIX MOTpebrTe IS TI0 UCTeUeHWH YKa3aHHBIX CPOKOB U
BO3MO)KHBIX TOC/IE/ICTBUSIX TPU HEBBITIOTHEHUW TaKUX JEMCTBUH, ecd ToBapbl (paboThl) TIO0 MCTEUEHUH
yKa3aHHbIX CPOKOB TIPeJCTaB/SIFOT OMAaCHOCTb /ISl YKW3HH, 37I0POBbSi U WMYIIECTBA MOTPeOUTeNs WU
CTAHOBSATCSI HETIPUTOAHBIMU 1J1s1 UCTIONTH30BaHUSI 110 Ha3HAUeHUIO;

azpec (MecTo HaxoXjeHUs), (uUpPMeHHOe HauMeHOBaHWe (HaWMeHOBaHWE) U3TOTOBUTEJIS
(ucronHuTeNs, TPOJaBLia), YIIOJHOMOUEHHOW OpraHv3alid WK YIOTHOMOYEHHOTO WHAWBUAYaJIbHOTO
TipeATNpUHUMATEJIs, UMIIOPTEePa;

vHopMaLio 00 00s3aTeslbHOM TIOATBEPXKEHUHM COOTBETCTBUsSI TOBApoB (paboT, yciyr),
yKa3aHHbIX B [TyHKTe 4 CTaTby 7 HACTOSIEro 3aKOHa;

WHGOPMALUIO O TIpaBU/Iax MPOZAAXKK TOBApOB (BBIMIOIHEHUsT PaOOT, OKa3aHUs yCIIyT);

yKa3aHWe Ha KOHKDeTHOe JIMI0, KOTopoe OyleT BBIMOJHATH paboTy (OKas3biBaTh YCIAYTY), U
VMH(OpPMALIMIO 0 HeM, eC/Td 3TO UMeeT 3HaueHue, UCXO/sl U3 Xapakrepa paboTsl (yCIyrn);

yKa3aHue Ha MCI0J/ib30BaHWe (POHOTrPaMM TPH OKa3aHWU pa3BjieKaTeTbHbIX YC/IYT UCIIOTHUTEISIMUA
MY3bIKa/IbHbIX TIPOW3Be/|eHUI.

Eciu mpuobperaembiii TioTpebuteneM ToBap Obul B yrmoTpeOneHWHM WM B HEM YCTPAHSIICS
HeJJ0CTaToK (HeJ0CTaTKH), IOTpebuTe 0 Jo/mKHA ObITh TpejocTaB/ieHa MH(opmarus 06 3Tom.

T'APAHT:

O Joro/HUTEeNbHBIX TPeOOBAHUSIX, TIPEIBSABISIEMbIX K 3TUKEeTKaM, sIp/IbIKaM JIM0O0 JTMCTKaM-BK/Ia/IbIIIaM
YIaKOBAHHBIX IMUILIEBLIX MPOAYKTOB, M. PeiepanbHbil 3aK0H OT 2 siHBaps 2000 r. N 29-®3

Wndopmanyst 06 M3MeHeHHsIX:
dedepanbHbiM 3akoHom om 21 dekabps 2004 2. N 171-d3 8 nyHKkm 3 8HeCceHbl U3MEeHEeHUs!

CMm. mekcm nyHKma e npeobloyujeli pedakyuu

3. MHdopmanys, npesycMOTpeHHasl [MyHKTOM 2 HACTOsLled CTaTbW, [OBOAWUTCS [0 CBeJeHHUs
noTpebuTesield B TEXHUYECKOW [OKYMEHTAalud, IpuaaraeMold K ToBapaMm (paboram, yciyram), Ha
3TUKeTKaxX, MapKMPOBKOW WM MHBIM CIIOCOOOM, MPUHSATHIM [JIs1 OTJe/IbHbIX BU/I0B TOBapoB (pabor, yciyr).
Wuadopmanusi 06 o6s3aTesTbHOM TIOATBEP)KAEHUHA COOTBETCTBHSI TOBApOB IIPE/CTAaBI/ISETCS B TOPSAKE U
criocobaMy, KOTOpble YCTAHOBJIEHbI 3akoHOZaTenbCTBOM Poccuiickoil defiepaniui 0 TeXHUYECKOM
peryJMpoBaHvY, W BK/IIOYaeT B cebs CBeJeHHMST O HOMepe [JOKYMEHTa, TOATBEPIKAAIOIIero TaKoe
COOTBETCTBHeE, O CPOKe ero /lelcTBUs ¥ 006 opraHu3aliyy, ero BblJaBliei.

AG3ar1 BTOpO yTpaTus CUy.

Wndopmarysi 06 U3MeHeHUsIX:

Cm. mekcm ab3aya 8mopo2o

Crarbsa 11. PexxuM paboThl po/iaBiia (MCITOTHATETIS)
T'APAHT:

CM. DHIMKIIONeINM, TIO3ULIUK BBICIIIMX CY[0B U IPyrMe KOMMEeHTapuu K ctatke 11 HacTosiero 3akoHa

1. Pe>kuM pabOThI TOCYZAPCTBEHHBIX, MYHHUIUIAIBHBIX OpPraHU3aruii TOPrOB/IH, OLITOBOTO M MHBIX
BUZIOB OOCTY)XKMBaHUSI TIOTpeOWTesiel yCTaHAB/IMBAETCS TI0 PpeIIeHHI0 COOTBETCTBEHHO OpPraHOB
HCTIOJTHUTE/IbHOM BylacTu cybhekToB Poccuiickoit defepalivv ¥ OpraHoB MeCTHOTO CaMOyTIPaB/IeHus.

2. Pexxuim paboThI OpraHu3al|ii, OCyIIeCTB/ISIOIMINX AeATeTbHOCTb B chepax TOProBoro, ObITOBOTO
Y UHBIX BU/IOB 00OC/Ty)KUBaHHSI MOTpeOUTesel U He yKa3aHHbIX B IMyHKTe | HACTOAIIEM CTaTbU, a TaKXkKe
VH/VBU/yalbHbIX MperpUHUMaTesiell yCTaHaB/IMBaeTCs UMM CaMOCTOSTe/TbHO.

3. Pexxum pabothl ripoziaBiia (UCIIOHUTESIST) JOBOAUTCS /0 CBefieHUst moTpebuTesnieil U J0JKeH
COOTBETCTBOBATb YCTaHOBIIEHHOMY.

Wndopmarust 06 U3MeHeHUsIX :
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3akoH P® ot 7 ¢deBpanst 1992 r. N 2300-1 "O 3amuTe npaB rnorpeburesneii” (C U3MeHeHUSIMH U JOTIOJTHEHUSIMU)

HaumeHosaHue usmeHeHo ¢ 1 siHgaps 2019 a. - @edepanbHbiil 3akoH om 29 utonsa 2018 2. N 250-P3

CM. npedbldyuyio peoakyuio
Cratbsa 12. OTBeTCTBEHHOCTb W3rOTOBUTEJIsI (MCTIOTHUTEIS, TIPO/ABLIa, B/iajie/blja arperaropa) 3a
HeHa/|yieXxalyro nHhopmaiuio o ToBape (pabote, ycayre)
TAPAHT:

CMm. DHLMKJIONe 1Y, TTI03ULIMY BBICLIKWX Cy[0B U Jpyrve KOMMeHTapuu K ctatbe 12 HacTodllero 3akoHa

WHdpopmanyst 06 M3MeHeHHsIX:
®edepanbHbim 3akoHoM om 21 dekabps 2004 2. N 171-D3 8 nyHkm 1 8HeceHbl U3MeHeHUs!

CM. mekcm nyHKma 8 npeobloyujeli pedakyuu

1. Ecmu moTpebuTenito He TIpeAoCTaB/ieHa BO3MOXKHOCTb He3aMe/JIUTeNbHO TIOMYYUTh TIpU
3aK/TIF0YeHUH I0TOoBOpa MH(opMaLuio o ToBape (pabore, yciyre), oH BripaBe moTpeboBaTh OT MPOAABLA
(ucriosiHUTEST) BO3MelljeHUs YOBITKOB, TIPUUYMHEHHBIX HeODOOCHOBaHHBIM YKJIOHEHHEeM OT 3aK/IF0UeHUs
JIOTOBOPA, a €C/IA ZIOTOBOP 3aK/IH04eH, B pPa3yMHbIM CPOK OTKa3aThCsl OT ero WCIOJHEHWs W ToTpeboBaTh
BO3BpaTa yIulaueHHOM 3a TOBap CYMMBbI U BO3Mell[eHUsI APYTHX YOBITKOB.

[Tpu oTKase OT WCTIOHEHHUS JOTOBOPa MoTpeduTess 00si3aH BO3BPAaTUTh TOBap (pe3y/bTaT paboThl,
YCJIyTH, eCJIU 3TO BO3MOYKHO TI0 UX XapaKTepy) NpojaBlly (UCIOTHUTEIO).

2. llpopaBen (uCro/sHWTENIb), HE TPEAOCTABUBLIMK T[OKYIaTeJ0 TIOJIHOM W [JOCTOBEPHOU
uHpopmaLuu o ToBape (pabore, yciyre), HeceT OTBETCTBEHHOCTb, TPeAYCMOTPEHHYIO MyHKTamu 1-4
cratby 18 wmm nynktom 1 cratey 29 HacTosimero 3akoHa, 3a HeJOCTAaTKW ToBapa (paboThbl, YC/IyTH),
BO3HHUKIIIKE TI0C/Ie ero repeJayn MoTpeOuTe o BC/IeACTBHE OTCYTCTBUS y HETO Takol MH(OPMALUH.

Wndopmanyst 06 M3MeHeHUsIX:

Cmambs 12 dononHena nyHkmom 2.1 ¢ 1 siHeaps 2019 2. - @edepanbHblili 3akoH om 29 urona 2018 2. N
250-P3

2.1. Brazenel; arperatopa, TpeAOCTaBUBIIMN TIOTPeOUTeNI0 HEJOCTOBEPHYIO WM HETIOTHYIO
uH(opMaLMio 0 ToBape (yc/iyre) Wid TMpojaBie (UCIIOJHUTENE), HA OCHOBAaHUM KOTOPOW TOTpebuTesemMm
ObUT 3aK/IIOYeH [IOTOBOpP KYIUIM-TIPOJ@KKA (ZOTOBOP BO3Me3[HOrO OKa3aHWs yCAyr) C TIPOJABIIOM
(ucrosiHUTENIEM), HECET OTBETCTBEHHOCTb 3a YOBITKM, TIPUYMHEHHbIe TIOTPeOUTENI0 BCI/IEICTBHE
TIpe/IoCTaB/IeHUs eMy Takoi MHGOpPMaLUU.

Eciu vHOe He MpefyCMOTpPEHO COIVIallleHHeM MeX/y B/ajie/blieM arperaropa M TpoO/aBLiOM
(ucrionHWTeNleM) WM He BbITEKaeT W3 CyIecTBa OTHOLIEHW MeXAy HUMH, OTBETCTBEHHOCTb 3a
WCIIO/THEHWE [IOTOBOpA, 3aK/IIOYeHHOTO TOTpebuTesieM C TIPOAABLOM (MCIIOJHWUTE/EM) Ha OCHOBAaHWUU
Trpe/|0CTaB/IeHHOM BaZiesiblieM arperaropa UHGopmaiuu o ToBape (ycayre) Wim npojasLie (UCIIOMHUTeNe),
a Takke 3a cobsofieHre TpaB MoTpeOuTeneli, HApYIIEHHBIX B pe3y/bTaTe repefadyd MoTpeOuTeo ToBapa
(ycsiyrr) HeHajjiexallero KauecTBa 1 0OMeHa Herpo/0BOIBLCTBEHHOTO TOBapa Hajljlekalllero KauecTBa Ha
aHaJIOTUYHbBINA TOBAp, HeceT Tpogasel] (MCIOTHUTEIb).

Brnazener; arperaropa He HeCeT OTBETCTBEHHOCTh 3a YOBITKH, TIPUUYMHEHHbBIE TOTpeOUTesTo
BC/Ie[ICTBUE TIPEeIOCTaB/IeHUsT eMy HeJOCTOBepHON WM HernosHOW WHQopManuu o ToBape (yciyre), B
c/lyyae, ec/iu Brajerel] arperatopa He u3MeHsieT MH(OpMAaLUI0 O ToBape (yciiyre), MpeAoCTaB/leHHYIO
MpO/IaBLIOM (MCIIO/THUTE/IEM) U COZIepXKalLLyOCsl B TPeJJIO’KeHUH O 3aK/TFOUeHUH JI0TOBOPa KYTUIU-TIPOAAKU
(moroBopa Bo3Me3JHOTO OKa3aHUsl YCIyT).

Nnudopmanys 06 n3MeHeHUsX:

Cmambs 12 dononHena nyHkmom 2.2 ¢ 1 siHeaps 2019 2. - @edepanbHblili 3akoH om 29 urona 2018 2. N
250-P3
2.2. TloTpebutenb BIipaBe MpeAbsSBUTH TpeOOBaHHe K BaZiesbIly arperaropa O BO3BpaTe CyMMBbI
TIPOM3Be/IeHHOW UM Tpe/iBapyTe/IbHOM Or/1aThl ToBapa (yciayru). Biasenel arperatopa Bo3BpaljaeT CyMmy
TMOJTyUYeHHOW UM Tpe/iIBapUTe/IbHOM OT/IaThl TOBapa (yC/Iyru) B TeueHUe JeCsiTH KajeH/JapHbIX Hel CO HS
Tipe/IbsIB/IeHUsI TIOTpebuTe/ieM TakKoro TpeboBaHus TIPU O[HOBPEMEHHOM Ha/TMUUW CIeAYIOIIUX YCIOBUM:
ToBap (yciyra), B OTHOIIEHHH KOTOPOrO TIOTpeOWTesieM BHeCeHa Tpe/iBapUTe/bHas OrjlaTa Ha
OaHKOBCKMIA CUeT B/iafie/iblia arperaropa, He repe/iad MoTpeOuTesTo B CPOK (yC/Iyra He OKa3aHa B CPOK);
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3akoH P® ot 7 ¢deBpanst 1992 r. N 2300-1 "O 3amuTe npaB rnorpeburesneii” (C U3MeHeHUSIMH U JOTIOJTHEHUSIMU)

rnorpeOuTeNb HaMpaBWI TPOAAaBLy (MCIOHUTEN0) yBeqoM/eHrHe 00 OTKa3e OT MCIOJHEHUS
Jl0roBOpa KYIIM-TIPOJAXXH (Z0roBopa BO3Me3HOTO OKa3aHHs YC/IyT) B CBA3M C HapyleHWeM MpPOJaBLIOM
(ucriostHUTEIEM) 00s13aTe/IbCTBA TTepeJaTh ToBap (0OKa3aTh YC/IYTY) B YCTaHOBIEHHBIN CPOK.

Hapsiny ¢ TpeGoBaHueM 0 BO3BpaTe CyMMbl TIpeBAapUTe/IbHON OIUIaThl ToBapa (yCIyTH)
noTpeOUTesTb HAIPaB/IsieT B/a/e/iblly arperatopa rnoJTBep>K/jeHre HarpaB/ieHus MPOZAABLY (MCTIOTHUTETIO)
yBeZoM/ieHHs1 00 OTKa3e OT WCIIOJHEHWs [JOTOBOpA KYTIUTM-TIPOAA@XKH (ZOroBopa BO3ME3ZHOTO OKa3aHUs
yCIyT).

Ecm wHOe He mpefycMOTpPeHO YC/IOBUSIMM I10/1b30BaTe/IbCKOTO WM WHOTO — COIVIALeHHUs
notrpeOuTeNsi C BaJeNblieM arperaropa, yBeJOMJIeHWe TIpoJaBlly (MCrogHUTeMH0) 00 OTKase ot
WCIIOJTHEHUST [IOTOBOpAa  KYTUIM-TIPOA@XU  (JOroBopa BO3ME3JHOTO OKa3aHWs YC/IYr) MOXKeT ObITh
HarpaBJieHO BJIaJieJIbly arperaTopa, KOTOpbIii 00si3aH HallpaBUTh ero MPOJABIY (MCIIOTHUTETIO).

Nnudopmanys 06 n3MeHeHUsX:

Cmambs 12 dononHena nyHkmom 2.3 c¢ 1 siHeaps 2019 2. - @edepanbHblili 3akoH om 29 urona 2018 2. N
250-P3

2.3. B cnyuae, yka3aHHOM B IyHKTe 2.2 HAaCTOsIILel CTaTbH, Bajiesiel] arperaropa BripaBe 0TKa3aTb
MOTpeOUTeNlf0 B BO3BpaTe CyMMBI TIpe/JBAPUTELHON OIJIaThl TOBapa (yC/Ayru) TPU TIONyYeHWH OT
npojiaBija (MCIIO/IHUTE/ISI) TIOATBEPXKIEHUsT TIPUHATHS ToTpeOuTesieM ToBapa (OKa3aHUSI YCJIyTH) TIpU
YC/IOBUM, UTO KOTIMSI TaKOTO TMOATBEPK/AeHUsI Oblla HarpaB/ieHa BraJiesiblieM arperaropa roTpebuTeso B
TeueHWe ZIeCSITH KaJeHJApHBIX JHeM Co JHs IMOJyueHHs Bjiafie/blieM arperaropa TpebOBaHUs O BO3Bpare
CYMMBI TIpe[BapUTe/ILHON oOrulaThl ToBapa (yciyru). B ciyuae Hecomtacws —motpebutens  C
TIpe/ICTaB/IeHHbIMUA ~ BJlafie/iblieM —arperatopa JoOKa3aTe/qbCTBaMH TIPUHATHSL TOTpebuTe/ieM ToBapa
(okazaHusi ycayrd) TIOTpeOWTens  BrpaBe TpeOOBaTh BO3Bpara CyMMBI TIPOU3BEAEHHON UM
TipeZIBapUTETbHOMN OTUIaThl TOBapa (YC/IyrH) B CyieOHOM TIOPSiZIKe.

3. Tlpy mNpUUMHEHWM Bpea >KU3HHW, 37I0POBBI0 W WMYIECTBY TOTPeOUTeNsT BC/IeJCTBHE
HeTpe/IOCTaB/IeHHsI eMy TIOTHOM M JI0CTOBepHOM MH(bopMalu o ToBape (paboTte, yciyre) moTpebuTesb
BIpaBe MOTpeboBaTh BO3MELIEHHUsST TAKOTO BpeZia B TOPSi/IKe, TIPEyCMOTPEHHOM CTaTheli 14 HacTosiero
3akoHa, B TOM UKC/e TIOJHOTO BO3MeIlleHHs] YOBITKOB, TNPUUMHEHHbIX TIPUPOAHBIM O00BeKTaMm,
HaXO/SAIUMCSI B COOCTBEHHOCTH (B/IaZleHUH) TIOTPeOUTeTs.

4. Tlpu paccmoTpeHur TpeboBaHUM TOTPeOUTENsT O BO3MEINEeHWH YOBITKOB, TPUUMHEHHBIX
HEeIOCTOBEPHOM W/ HeJ0CTaTOUHO TO/JHOW WHdopMalieili o ToBape (paborte, ycayre), HeoO6X0AUMO
WCXOIUTh W3 TIPEATIONIOKEeHUss 00 OTCYTCTBUM y TIOTpeOUTeNs CrieldabHbIX TO3HAHWN O CBOMCTBax M
XapaKTepUCTHKax ToBapa (paboTkl, yC/IyTh).

Wndopmanyst 06 M3MeHeHHsIX:
dedepanbHbiM 3akoHOM om 21 dekabps 2004 2. N 171-D3 8 HauMeHOB8aHUe 8HeCeHbl U3MeHeHUs]

CM. mekcm HauMeHOB8aHuUs1 8 npedbldyujeli pedakyuu
Crarbss 13. OTBeTCTBEHHOCTh W3TOTOBUTeJSI (MCTIOJHUTENS, TPOAABLIA, YIOTHOMOUEHHOMN
OpraHu3alvy Wik YIOJTHOMOUEHHOTO MHAUBU/IYa/IbHOTO TMpeATpUHUMATesIsi, UMIIOpTepa)
3a HapyllleHue TpaB noTpebuTenei
TAPAHT:

CM. DHLMK/IONeIUH, TTO3ULIMU BBICLLIMX CYZIOB Y Apyrvie KOMMeHTapuu K crarbe 13 HacTosiero 3akoHa
Wndopmanyst 06 M3MeHeHHsIX:
dedepanbHbiM 3akoHOM om 21 dekabps 2004 2. N 171-D3 6 nyHkm 1 6HeceHbl U3MeHeHUSs
Cm. mekcm nyHkma 6 npedbloywjeli pedakyuu
1. 3a HapylleHUe TpaB NoTpeduTesnell U3rOTOBUTE/Nb (UCIIOMHUTE b, MPOAaBeL], YIIOJHOMOYeHHast
OpraHu3alvsi Wi YIOJHOMOUYEHHBbIM WHJUBWAYanbHbIA TpeANpUHMMAaTe/lb, WMIIOPTep) HeceT
OTBETCTBEHHOCTh, [IPelyCMOTPEHHYIO 3aKOHOM U/ JOTOBOPOM.

Wndopmarust 06 U3MeHeHUsIX :
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3akoH P® ot 7 ¢deBpanst 1992 r. N 2300-1 "O 3amuTe npaB rnorpeburesneii” (C U3MeHeHUSIMH U JOTIOJTHEHUSIMU)

dedepanbHbiM 3aKoHOM om 17 dekabps 1999 e. N 212-D3 nyHkm 2 u3103ceH 8 H080l pedakyuu

Cm. mekcm nyHkma 6 npeobloywjeli pedakyuu
2. Em wHOe He yCTaHOBJIEHO 3aKOHOM, YOBITKH, TPUUMHEHHbIE TIOTPEOUTEeN0, IO/JIeXKaT
BO3MeLL|eHHIO B NTOJTHOM CyMMe CBepX HeYCTOMKH (T1eHH), yCTaHOB/IEHHOM 3aKOHOM WUJ/IU [JOTOBOPOM.

Wndopmanyst 06 M3MeHeHUsIX:
dedepanbHbiM 3akoHom om 21 dekabps 2004 2. N 171-d3 8 nyHKkm 3 8HeCceHbl U3MEeHeHUs!

CMm. mekcm nyHKma e npeobloyujeli pedakyuu
3. VYmnara HeycTOMKM (TeHHM) U Bo3MellleHHe YOBITKOB He OCBOOOXKZAIOT U3TOTOBUTEIS
(vucronHUTENS, TPOJABLA, YIOTHOMOUEHHYIO OpraHu3aljii0 WM YIIOJHOMOYEHHOTO WH/UBUAYa/lIbHOTO
nipeATNpUHUMATeJIsi, UMIIOpTepa) OT HMCIIOJIHEHUWs BO3JIOXKEHHBIX Ha Hero 00si3aTesbCTB B HaType Tepeq
rorpebuTeniem.

Mudopmarysi 06 U3MeHeHUsIX:
dedepanbHbim 3akoHoM om 21 dekabps 2004 2. N 171-D3 8 nyHKm 4 8HeceHbl U3MeHeHUs!

CMm. mekcm nyHKma e npeobloyujeli pedakyuu
4. V3rotoBuTesib (MCIIO/HUTEJTB, TIPOZABEL], YIIOJIHOMOYeHHasi OpraHU3al[|s WK YIIOTHOMOYeHHBIH
WH/IMBU/ya/IbHBIA TIPeATIPUHUMATE b, UMIIOPTEP) 0CBOOOXKAAeTCSI OT OTBETCTBEHHOCTH 3a HEMCITOJTHEHHe
00si3aTeNIbCTB WM 3a HEHajJlekalllee HCTIONHeHHe 00s3aTelbCTB, eC/U [IOKa)KeT, UTO HeHCIIOJTHeHHe
00s13aTeNIbCTB WM WX HeHafie)kalljee HCTIO/HeHHe TIPOM30IILI0 BC/IeCTBUE HETPeoAOTUMON CHIIbI, a
TaK)ke 110 UHBIM OCHOBAHUSIM, ITPe[yCMOTPEHHBIM 3aKOHOM.

Nnudopmanus 06 n3MeHeHUsX:
dedepanbHbiM 3akoHOM om 21 dekabpsa 2004 2. N 171-D3 8 nyHKm 5 6HeceHbl U3MeHeHUs

CMm. mekcm nyHKma e npeobloyujeli pedakyuu
5. TpeboBaHusi motpebutesis 00 yrijiaTe HEyCTOMKHU (TIeHH), TpefyCMOTPeHHON 3aKOHOM WJIH
ZIOTOBOPOM, TIOZI/Ie)KaT YAOB/IETBOPEHUIO U3TOTOBUTENEM (MCIONHUTEeM, TIPOZAABLOM, YIIOTHOMOYEeHHON
OpraHu3anieli WM YIOJTHOMOYEHHBIM WHIUBUIYa/JbHBIM TIPeANPUHUMATE/IEM, WMIIOPTEPOM) B
Z0OpOBOJIBHOM TIODSIJIKE.

WHdopmanyst 06 M3MeHeHHsIX:
®edepanbHbim 3akoHoM om 21 dekabps 2004 2. N 171-D3 8 nyHKm 6 8HeceHbl U3MeHeHUs!

CMm. mekcm nyHKma e npeobioyujeli pedakyuu

6. Tlpu ymoB/neTBOpeHHMH CyAOM TpeOOBaHU TMOTpeOUTesNsl, yCTAaHOBJIEHHBIX 3aKOHOM, CY[
B3bICKMBaeT C UW3rOTOBUTENST (WCTIOJHUTE/Ns, TIPOJiaBlia, YTOJTHOMOUYEHHOW OpraHu3aluyd  Wiu
YTIOJIHOMOYEHHOTO WHAWBUYabHOTO TIpeIPUHUMATe/Isl, UMITOpTepa) 3a HecobmoieHre B 106pOBO/ILHOM
TIOpSIZIKE YIOB/IETBOPEHUsT TPeOOBaHMM TIOTpeOuTes mrpad B pa3Mepe MAThAECAT MPOLIEHTOB OT CyMMBI,
TIPUCY K/IEHHOMW CY[IOM B TI0JIb3y MTOTpeOUTeIs.

Ecmu c 3asiBieHWeM B 3alllUTy TpaB MOTPeOWUTENss BBICTYIAIOT OOIeCTBEHHbIE O0BLeAUHEHHUS
norpebuTesiel (MX acCOLMAlLMK, COFO3bI) WM OpPraHbl MeCTHOTO CaMOYTIpaB/IeHus], MATbAECST TIPOLIeHTOB
CYyMMBI B3bICKQHHOTO INTpada MepeurcsIsioTCs YKa3aHHbIM 00beJUHEeHHsIM (MX acCOIMAlIUsIM, CO03aM)
WA OpraHam.

Cratbsa 14. VImMylllecTBeHHasi OTBETCTBEHHOCTDb 3a BpeJl, IPUUHMHEHHbIN BC/IeICTBHE HeO0CTaTKOB
ToBapa (paboThl, yCITyTH)
T'APAHT:

CM. DHIUMK/IONeIUH, TTO3ULIUU BBICILIMX CYZIOB U APyTrvUe KOMMEeHTapuu K cTtatbe 14 HacTosiero 3akoHa
1. Bpen, TpUYMHEHHBIA JKWU3HHW, 3[I0POBBI0 WM HWMYLIECTBY TOTpebuTeNss BC/IeCTBHE
KOHCTPYKTHMBHBIX, TTPOM3BO/ICTBEHHbBIX, PEIENTYPHBIX WIH WHBIX HEJOCTAaTKOB ToBapa (paboThl, yC/IyTH),
TIOZI/IEXKUT BO3MEIIeHHIO B TIOJTHOM 00beMe.
2. TIpaBo TpebOBaTh BO3MeIIleHHUs Bpe/ia, TPUUMHEHHOTO BC/IeICTBHE HEeZ0CTAaTKOB TOBapa (paboThl,
yCJIyTH), TIDU3HAeTCs 3a JrOObIM TIOTEepIeBIIMM HEe3aBUCHUMO OT TOrO, COCTOS/T OH B JIOTOBOPHBIX
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OTHOIIIEHUSIX C MPOo/iaBLioM (MCTIO/IHATE/IeEM) WU HeT.

Nnudopmanus 06 n3MeHeHUsX:
dedepanbHbiM 3aKoHOM om 17 dekabps 1999 2. N 212-D3 6 nyHKm 3 @HeceHbl U3MeHeHUSsl

Cm. mekcm nyHkma 8 npeobloywjeli pedakyuu

3. Bpe, MpUUMHEHHBIH )KU3HH, 3[J0POBBIO UM UMYILECTBY TTOTPeOUTEIS], TTOAJIEKUT BO3MEIIIEHHIO,
eCJTv Bpe/I IPUUMHEH B TeUeHHe YCTaHOBJIEHHOTO CPOKa CTYy>KObI WIM CpOKa TOJHOCTH ToBapa (paboThr).

Ecmm Ha ToBap (pe3ysbraTr paboThl) O/DKEH OBITh YCTAaHOBEH B COOTBETCTBUM C TTyHKTaMu 2, 4
CTaTbM 5 HACTOSAIIET0 3aKOHAa CPOK CAyXObl W/IM CPOK TOJHOCTH, HO OH He YCTaHOBJIeH, JM0O
norpebuTesto He Obl/Ia MpejoCTaB/eHa TO/Hasl U JOCTOBepHast MH(OpMaIisi 0 CPOKe CIy»KObl /T CPOKe
rogHoCTH, MO0 ToTpebuTens He ObLT TPOMH(OPMHUPOBAH O HEOOXOAMMBIX EHCTBUSX IO WCTEUEHUH
CpOKa CIAy>XObl WM CpPOKa TOJHOCTM M BO3MOKHBIX TOCJIE/ICTBUSIX TIPH HEBBITIOJIHEHUW YKa3aHHBIX
JercTByl, b0 ToBap (pe3y/sbraT pabOThl) MO WUCTEUEHHWH 3TUX CPOKOB TIPE/ICTABIISIET OMACHOCTh ISt
JKW3HU ¥ 3[I0POBbSI, BPEJ], TIO/IJIEXKUT BO3MEIL[EHUIO0 He3aBUCUMO OT BPEMEHU ero TIPUUHUHEHUS.

Ecnu B COOTBETCTBUM C MYHKTOM 1 CTaTby 5 HACTOsIero 3akoHa M3TOTOBUTE b (UCITOTHUTE/Ib) He
ycTaHOBUJI Ha ToBap (paboTy) cpok Cay»xObl, BpeJ, MOJ/IeXKUT BO3MELL[eHUIO B C/Tydae ero NMpUUMHeHHs B
TeueHHe JIeCSITH JIET CO JHS Tiepesiaur ToBapa (paboThl) MOTPeOUTeTI0, a eC/iv JIeHb Mepe/jlaul YCTaHOBUTh
HEBO3MO)KHO, C ZIaThl M3TOTOB/IEHHSI TOBapa (OKOHYAHUSI BLITTOTHEHUS PabOThI).

Bpej, mpuuvHeHHBIN BCIEACTBUE HEAOCTAaTKOB TOBapa, TOAJIEXKUT BO3MEIEHUIO TIPOJABIIOM WA
M3rOTOBUTEJIEM TOBapa I0 BbIOOPY MOTepIieBLIero.

Bpe/, MpUUMHEHHBIN BC/IACTBHE HENOCTAaTKOB pPabOThl WM YCIYTH, TOJJIEKUT BO3MEIIEHUIO
WCTIOJTHUTEJIEM.

4. WsroroButenb (MCIOSHUTEb) HECET OTBETCTBEHHOCTh 3a BpeJ, TPUUMHEHHBINA JKU3HH,
3[I0POBbI0 WM MMYILECTBY IOTpebuTesiss B CBSI3U C MCIOJIb30BaHWEM MaTepuasioB, 000pyZoBaHUS,
WHCTPYMEHTOB M UHBIX CPE/ICTB, HEOOXOUMBIX [IIs1 TIPOM3BO/ICTBA TOBAPOB (BBITIOJTHEHHUST pPabOT, OKa3aHUs
yC/IyT), He3aBUCUMO OT TOTO, TIO3BOJIS/I YPOBEHb HAYYHBIX UM TEXHUYECKUX 3HAHUM BBIIBUTH WX 0COOBIE
CBOMCTBA WU/H HeT.

5. WsroroButens (MCMOMHUTENb, TIPOJaBel]) 0CBOOOXK/[aeTCsi OT OTBETCTBEHHOCTH, eCJTH JI0KaXKeT,
YTO BpeJi MPUUMHEH BCJIe/ICTBUE HETIPeOO/IMMOM CUJTbl WM HapyLIeHHs MOTpebuTeieM yCTaHOBIEHHBIX
TIpaBUJ1 MCIO/Tb30BaHKSI, XPaHEHUS! WM TPAHCIIOPTUPOBKY TOBapa (paboThl, yCIyTH).

WHdpopmanyst 06 M3MeHeHHsIX:

dedepanbHbim 3akoHoM 21 0ekabps 2004 2. N 171-d3 8 cmambio 15 8HeceHbl U3MeHeHUsl

CM. mekcm cmambu 8 npedbloyweli pedakyuu
Crarbsa 15. KomrieHcauusi MOpaibHOTO BpeZia
TAPAHT:

CM. DHIMK/IONe/IUH, TIO3UIUY BBICIIUX CY[OB W APYTHe KOMMEHTapuH K cTaThe 15 HacTosiero 3akoHa
Mopa/nibHbIi  Bpejl, TIPUYMHEHHBIA T[OTPeOUTEe/I0 BC/IACTBHE HApPYIIEHUS HW3rOTOBUTEIEM
(McnonHUTEIEM, TIPOJABIIOM, YIIOJTHOMOUYEHHOUN OpraHu3ariell Wi yroJHOMOUEHHbIM MH/WBUYa/TbHBIM
TIpeANpUHUMATe/IeM, WMIIOPTEPOM) TIpaB IOTPeOUTesis, TPeJyCMOTPEHHBIX 3aKOHaMH U TPABOBLIMU
akTamu Poccutickoii @ejiepaliiy, peryJupyrolMMU OTHOLIIEHHsS] B 00/1aCTH 3allUThl TIpaB MoTpebuTeset,
TIOZI/IEXKUT KOMIIEHCAI[UM TIPUUUHWTENIEM BpeJa TIPU HaJWUWM €ero BWHBIL. Pa3Mep KOMIleHCAluu
MOPaJIbHOTO BP€/ia OTPe/Ie/sIeTCs CY/I0M U He 3aBHUCHT OT pa3Mepa BO3MeIl|eHUsI UMYILeCTBEHHOTO Bpe/ia.
KommieHcalysi MopasibHOTO Bpe/ja OCYILeCTBIISIeTCS He3aBUCHMO OT BO3MeEIT|eHUsT UMYII[eCTBEHHOTO
Bpe/la U TIOHe CeHHBIX MoTpebuTeieM yObITKOB.

Wndopmarysi 06 U3MeHeHUsIX:

Cmambs 16 usameneHa c 1 cenmsbps 2022 2. - ®edepanbHblili 3akoH om 1 mas 2022 2. N 135-D3

CM. npedbldyuwyto peoakyuio

25.08.2023 Cucrema 'APAHT 16/45


https://internet.garant.ru/document/redirect/76802438/16
https://internet.garant.ru/document/redirect/404561956/1
https://internet.garant.ru/document/redirect/77531440/0
https://internet.garant.ru/document/redirect/57592336/0
https://internet.garant.ru/document/redirect/4000266/15
https://internet.garant.ru/document/redirect/12138155/110
https://internet.garant.ru/document/redirect/3959058/1403
https://internet.garant.ru/document/redirect/12117771/109

n

3akoH P® ot 7 ¢deBpanst 1992 r. N 2300-1 "O 3amuTe npaB rnorpeburesneii” (C U3MeHeHUSIMH U JOTIOJTHEHUSIMU)

Crarbsa 16. HemonycTrMble yC/ioOBUSI JOTOBOpa, YILeMJISIFOLIME TIpaBa MOTpeOuTens, 3arpeThl U
00s13aHHOCTH, HaJ/laraeMble Ha TIPO/iaBLia (MCTIOTHUTEISA, BJIa/ieJblla arperaropa)
T'APAHT:

CM. DHIMK/IONeIUH, TTO3ULIUU BBICILIKMX CY/IOB U APyrUe KOMMEHTapuu K cTtatbe 16 HacTosiero 3akoHa

1. HemomyCTUMBIMHM YCJIOBUSIMA JIOTOBOpPA, YIEMJISIOIIMMU TIpaBa TIOTPeOUTeNs], SBSIOTCS
YCJIOBUSI, KOTOpble HapyllIaloT TpaBWa, yCTaHOBJIEHHbIe MeXIyHapOAHBIMU J0OroBopamu Poccuiickoit
®esepallii, HACTOSI[MM 3aKOHOM, 3aKOHAaMHW M TIPUHHMAaeMbIMA B COOTBETCTBUM C HUMH WHBIMU
HOPMaTUBHBIMU TPaBOBBIMU aKTaMu Poccuiickoii @efepaliyy, peryivpyoidMy OTHOLIEHUsT B 06/1acTu
3alUTHI TIpaB ToTpeOuTesneil. HenorycTuMblie yCIOBUSI [JOTOBOpA, YILEMJISIOIIME TIpaBa MOTpeOUTets,
HUYTOXXHBEI.

Ecsiu BK/IFOUEHWe B IOTOBOP YC/IOBUH, YIIIEMJISIIOIINX TIpaBa MOTpeOuTesis, MOB/IeK/I0 TIPUUYUHEHHe
yOBITKOB TIOTPEOUTEF0, OHM TIOZJIEXAT BO3MEIIEHWIO TPOZABLIOM (WU3rOTOBUTENIEM, HCIIOTHUTE/IEM,
HMMITOPTEPOM, BJaZie/ibl[eM arperaropa) B IOJHOM 00beMe B COOTBETCTBHM CO CTaThell 13 HacCTOSIIero
3akoHa.

TpeboBaHue 1oTpebuTe/NIsI 0 BO3MeEI|eHUH YOBITKOB TIO/JIEKUT Y/IOB/IETBOPEHUIO B TeUeHUe JeCITH
[THeW COo [IHA ero NpeAbsBIeHUs.

T'APAHT:

[Tonoxxenuss cratbu 16 (B pepakumm PegepanbHoro 3akoHa oT 1 wmas 2022r. N 135-93),
yCTaHaB/MBalOIIMe IepeueHb HeJOMyCTUMbIX YC/IOBUM /IOTOBOpA, YIEMJSIOLIUX IpaBa MOTpebuTess,
PacrnpoCTPaHsOTCA Ha OTHOILIEHHS], BO3HUKIIIME U3 paHee 3aK/IHUeHHBIX JOrOBOPOB

2. K Hef101yCTUMBIM yCJIOBUSIM ZIOTOBOPA, YII[eMJ/ISIFOLMM TipaBa MoTpeduTesisi, OTHOCSATCS:

1) ycoBus, KOTOpbIe MpeOoCTaB/IsSIOT NPoZaBLly (M3rOTOBUTEIO, MCTIOHUTETIO, YTIOTHOMOYEHHOM
OpraHu3aly WIA YIIOJIHOMOYEHHOMY WHIWBUZYalbHOMY IpeJIpUHMMATe/0, WUMIIOPTepY, BjafesbLy
arperatopa) TpaBO Ha OJHOCTOPOHHWM OTKa3 OT WCIIOJHEeHUs1 00si3aTesibCTBa WM OJHOCTOPOHHEe
M3MeHeHHe YC/IOBUM 00si3aTenbCTBa (TIpeMeTa, LieHbl, CPOKA M MHBIX COIVIACOBAHHBIX C TOTpebuTesnemM
yC/IOBUM), 3a MCK/IHOUEHWEM CJIyyaeB, eC/Id 3aKOHOM WM WHBIM HODMAaTHMBHBIM IIDaBOBBIM aKTOM
Poccuiickoit @epepariyu npeflyCMOTpeHa BO3MOXXHOCTD TIPeJ0CTaB/IeHuUs JOTOBOPOM TaKOrO I1paBa;

2) yC/I0BYs, KOTOpbIe OTPaHUUMBAIOT TIPABO MOTpebuTesisi Ha CBOOOAHBIN BEIOOP TEPPUTOPHATBHOM
MOJCYJHOCTH CIIOPOB, MPelyCMOTPEHHBIN ITyHKTOM 2 CTaTby 17 HACTOALLEro 3aKOHa;

3) ycC/lioBUs, KOTOpble YCTaHABIMBAKOT [ TOTpeOuTesnsi 1TpadHble CAHKLMKA WM HHbIe
00s13aHHOCTH, TIPEMSTCTBYIOIIE CBOOOHOM peann3aliiy 1paBa, YCTAaHOB/IEHHOTO CTaTheil 32 HaCTOSIero
3aKoHa;

4) ycnoBUsl, KOTOPble UCK/IIOYA0T WM OTPaHMYMBAIOT OTBETCTBEHHOCTh MpozaBLia (M3roTOBUTES,
WCTIOJTHUTE/IS,  YTNOJTHOMOYEHHOM  OpraHM3aliiM  WIM  yIOJHOMOYEHHOTO  WHAWBHU/Ya/JbHOIO
npeArNpUHUMAaTe/s, UMIOpTepa, Biajesblla arperaropa) 3a HEUCIIOJHEHWe WIM HeHajjexxallee
ucronHeHue 00s13aTe/TbCTB 110 0CHOBaHUSIM, He Mpe/lyCMOTPeHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpble OOyC/IOBIMBAIOT MpHOOpeTeHWe OJHUX TOBapoB (paboT, ycmyr)
00si3aTe/TbHBIM  TIPUOOpETeHNEM MHBIX TOBApoB (paboT, ycayr), B TOM uUHC/Ie TIpefyCMaTpUBarOT
o0s13aTesTbHOE 3aK/IFOUeHHe UHBIX JIOTOBOPOB, €C/TU MHOE He TIPelyCMOTPEHO 3aKOHOM;

6) yC/IoBUSI, KOTOpble TIPeAyCMaTpPUBAIOT BLIMOJHEHHE [OTOJHUTEbHBIX paboT (OKa3aHue
JOTIONTHUTENBHBIX YCIIYT) 3a M/1aTy 6e3 mosiyueHus coriacys moTpebuTers;

7) ycCnoBUsl, KOTOpble OrpPaHWYMBAIOT yCTAaHOBJEHHOe cTaTheld 16.1 HacTosimero 3akoHa IpaBoO
norpebuTesisi Ha BbIOOP criocoba u hopMbl OTIaThl TOBAapOB (paborT, yciyr);

8) yc/ioBUsI, KOTOpBIE COZIEPKAaT OCHOBaHMS JOCPOUHOTO PacTOP>KeHHs AOTOBOpa MO TpebOBaHHIO
npozaBLia (MCHONMHWUTENS, BJaflesiblia  arperaropa), He IpefyCMOTPDeHHble 3aKOHOM W/IM HHBIM
HOPMAaTHBHBIM NPaBOBbIM akToM Poccutickor ®eseparyu;

9) yc/ioBuUs, KOTOpbIe YMEHBLLIAKOT pa3Mep 3aKOHHOU HeyCTOWKWY;

10) ycsioBUsi, KOTOpble OTPAHWUUMBAIOT TIPAaBO BbIOOpa BHA TpeOOBaHMI, MPeNyCMOTPEHHBIX
nyHkToM 1 cratey 18 u nyHKTOM 1 cTathu 29 HacToAIero 3akoHa, KOTOPbIe MOTYT ObITh MpeIbsIBIeHbI
NpofaBLy (M3rOTOBUTENIO, WCIOJHUTE/O, YIIOJHOMOYEHHOM OpraHusalid WM YIIOJHOMOUYEHHOMY
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WH/IMBU/yallbHOMY TIpeTIPUHKMATe/TI0, WMIIOPTePY) TMpH TpOZAake TOBApOB (BBIMOJIHEHUM paboT,
OKa3aHWHU YC/TyT) HeHa/|JIeXKalllero KauecTBa;

11) ycnoBusi, KOTOpbIe YCTaHABIMBAKOT OOs3aTe/bHBIM AOCYIeOHbIM TIOPSIOK pPacCMOTPeHUs!
CIIOPOB, €CJTH TaKOH MOPSI/IOK He MPeyCMOTPEeH 3aKOHOM;

12) ycsioBUS, KOTOpble YCTAHABIMBAIOT [J/s TOTpebuTenss 0O0S3aHHOCTh 0 JI0Ka3bIBAHUIO
orpefie/IeHHbIX 00CTOSATE/TBCTB, OpeMsi [0Ka3bIBaHUS KOTOPHIX 3aKOHOM He BO3/I0KEHO Ha MoTpebuTeris;

13) ycroBus, KOTOpble OTrpaHUUMBAIOT TIOTpeOWTeNss B CpeACTBAX U Criocobax 3aluThl
HapYIIeHHbIX TPaB;

14) ycnoBusi, KOTOpbIe CTaBAT YAOBIeTBOPeHHe TpeOoBaHWM MOTpeOUTesell B OTHOLLIEHUHA TOBApOB
(pabort, yciyr) c HeJOCTaTKaMM B 3aBUCHMMOCTh OT YCJOBUM, He CBSI3aHHBIX C HEIOCTaTKaMH TOBapOB
(pabor, ycayr);

15) uWHble yC/IOBHs, HapyllIalolyde TMpaBWia, YCTAHOB/IEHHBIE MeXXAYHAPOAHBIMHM [IOTOBOPaMH
Poccutickoit ®eneparyiv, HaCTOSIIUM 3aKOHOM, 3aKOHAMH M TMPUHUMaeMbIMHU B COOTBETCTBHH C HUMH
VWHBIMH HOPMAaTHBHBIMHM TPaBOBBIMM akTamu Poccuiickoii @ejepaliuu, peryavpyolMMU OTHOIIEHUS B
00/1aCTH 3aIUTHI MIPaB MTOTpeOUTe e,

3. TlpogaBer; (WcCronHWTENb, Biafiesiel] arperatopa) He BIpaBe OTKa3blBaTh B 3aK/IHOUEHUH,
WCTIO/THEHUM JIOTOBOpA, HarpaB/ieHHOTO Ha TMpuoOpeTeHWe OAHUX TOBAapoB (paboT, yc/yr), MO MpUYMHE
OTKa3za IM0oTpeduTesis B TIPUOOpPETEHWH WHBIX TOBAapoB (paboT, yciyr). YObITKM, NPUYUHEHHbIE
NoTpeOUTeNTF0 BCJIECTBUE HapyllleHWs ero mpaBa Ha CBOOOAHBIN BbIOOp TOBapoB (paboT, ycmyr),
BO3MeIIAI0TCS TIPO/ABLIOM (MCTIO/THUTENIeM, BiaZie/ibLieM arperaropa) B IOJTHOM o0beMe.

3armperriaeTcsi yIoBieTBOpeHue TpeboBaHuU TIOTpebuTesnell B OTHOILIEHUH TOBapoB (paborT, ycayr) ¢
HEe/IOCTaTKaMU CTaBUTb B 3aBUCUMOCTb OT YC/IOBHM, He CBSI3aHHBIX C HEIOCTaTKaMH TOBapoB (pabor,
yCHyT).

3arpeljaeTcsi OTKa3 B 3aK/IHOUEHWM [JOTOBOPA M BO BHECEHWM WM3MEHEHW B JIOTOBOD B C/ydae
MIPaBOMEPHOTO yKa3aHusi MoTpeOuTesleM Ha HeNOIMYCTHUMble YCIOBHS [OTOBOpA, VIIEMJISIOI[HE TpaBa
noTpeOuTesIsl, B IIe/IIX UCK/IFOUEHHs TaKUX YCI0BUH. [Ipu mpeabsiBieHun noTpedbuteneM TpeboBaHusi 00
WCK/TIOUeHWH W3 JI0TOBOpAa HeJOINyCTUMBIX YCJIOBUM [IOTOBOpA, YIIEMJISIOIIMX IIpaBa TMOTpeOuTess,
yKa3aHHOe TpeOOBaHHe TIOZJIEKUT PACCMOTPEHUIO B TeUeHHe [eCITH JHel CO [HS ero TNpeAbsBIeHUs C
o0si3aTe/IbHBIM H3BellleHHeM T0TpebuTesis 0 pe3y/braTax PacCMOTPEHUsI M TIPUHSATOM MOTUBUPOBAaHHOM
PELIeHUH TI0 CYIL[eCTBY YKa3aHHOTO TpeOOBaHusI.

ITpopaser; (MCToTHUTE b, BIajieJiel] arperaropa) He BripaBe 0e3 MoJryueHUst COT/IacHsl IIOTpeouTesist
BBIMOJIHATE JIOTIO/THATE/IbHBIE PabO0ThI (OKa3bIBaTh JOMOJIHUTE/bHBIE YCAYTH) 3a Iuiary. [lorpebuTesnnb
BIIPaBe OTKa3aTbCsl OT OIUIaThl TaKWX paboT (yC/iyr), a ecv OHHW OIjladyeHbl, BrpaBe TMOTpeOOBaTh OT
npo/iaBLia (MCIIO/THUTEISA, BJIa/ieiblla arperatopa) Bo3Bpara yrjaaueHHON CyMMBI.

Coryacve mioTpebuTeNsi Ha BBITIOJTHEHHE [OTIOTHUATE/BHBIX paboT (OKa3aHWe [OTIOTHUTETbHBIX
ycayr) 3a mary odopmisieTcsi TIPOAABLIOM (MCTIOIHUTENIEM, BJlaJie/iblieM arperaropa) B MHUCbMEHHOMN
dopme, ecii MHOe He TIPeJyCMOTPeHO 3akOHOM. OOsi3aHHOCTh I0Ka3aTh Ha/M4yue TaKoro COTVIaCHs WU
00CTOsITENTECTBA, B CHTy KOTOPOTO TaKOe COTJIache He TpeOyeTcsi, BO3/1araeTcst Ha Mpo/jaBria (MCIOTHUTEIS,
BJIaZiesiblia arperaropa).

4. TlpogaBer| (WMCHONHUTENb, Bafie/iel] arperatopa) He BIpaBe OTKAa3bIBaTh IOTPeOUTENTI0 B
3aK/TFOUeHUH, UCTIOIHEHUH, U3MeHeHHWH WIN PacTOPKeHWH JI0TOBOpA C TMOTpebuTesieM B CBSI3U C OTKAa30M
NoTpeOuTesNsl TIPeJOCTAaBUTh TIepCOHA/bHbIE [aHHBbIE, 3a WCK/IIOUEHHEeM CJ/lyyaeB, eC/id O0s3aHHOCTb
TIPeZIOCTaB/IeHUs] TAKUX [laHHBIX TIPeAyCMOTPeHa 3aKOHOZAATe/NbCTBOM Poccuiickoit defeparu wid
Herocpe/ICTBEHHO CBsi3aHa C UCIIOJTHEHUEM JIOTOBOpa C MOTpebuTesnem.

[Tpu npenbsiBieHUW TOTpeOuTeNIeM TpebOBaHUS O TpPeAOCTaB/IeHUA MH(OPMAIM O KOHKPeTHBIX
NMPUYMHAX W TIPABOBBIX OCHOBAHMSX, OMPEAE/SIONIMX HEBO3MOXKHOCTb 3aK/TFOUEHMs], HWCITO/THEHMS,
W3MeHeHUsI UM PacTOp)KeHUsi oroBopa 0e3 TpefoCTaBeHHs] TePCOHA/NBHBIX /IaHHBIX, B MTHUCbMEHHOU
dopme (B ToM uncsie B hopMe 371eKTPOHHOTO ZIOKyMeHTa) mpo/jaBel] (MCTIOTHUTe b, Bajesiel] arperatopa)
JIOJDKEH TIPeJOCTaBUTh TaKyk0 WHGOPMAaLMI0 B TeueHWe CeMM JHel CO JHsS TMpebsB/eHHUs yKa3aHHOTO
TpeboBaHUsI.
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ITpopmager (MCIOMHUTENb, BaJie/lel] arperatopa) TpefoCcTaB/sieT WH(OPMAI[HUI0 MOTPeOHUTe 0 B
Tol (opMe, B KOTOPOH TIpeAbsB/ieHO TpebOBaHME TOTpeOUTeNss O TpefocTaBieHnd WHGOpPMAIud O
KOHKDETHbIX TIPUYMHAX W TIPABOBbIX OCHOBAHWSIX, OIPEJE/ISIONIMX HEeBO3MOKHOCTh 3aK/IFOUeHMs,
WCTIO/THEHUS], U3MEHEHUS WA PacTOP)KeHHs oroBopa 0e3 MpeoCTaB/IeH s TePCOHA/bHBIX JaHHBIX, eC/TH
WHOe He yKa3aHO B 3TOM TpeOOBaHUH.

[Tpu npeabsBIeHUM TIOTpeOUTeIeM TpeOOBaHHS O MpeAOCTaB/IeHUA MH(OPMAIMU O KOHKPETHBIX
MPUYMHAX W TIPABOBBIX OCHOBAHUSX, OTPeAeNSIONIAX HEBO3MOXKHOCTb 3aK/TFOUeHUs], HCIIOJIHEHMS,
W3MEeHEeHHUsI WK PacTOpP)KeHHUsl JoroBopa 0e3 MpefoCTaB/eHHs MepCOHaIbHBIX JAHHBIX, B YCTHOUW (opme
Takasi “H(opMalys Jo/KHA OBITh MpejoCTaB/eHa He3aMe/[/TUTeTbHO.

Wndopmarysi 06 U3MeHeHUsIX:

dedepanbHbiM 3akoHOM om 5 mas 2014 2. N 112-D3 nacmoswjuli 3akoH dononHeH cmambell 16.1
Crarbsa 16.1. ®opMbl ¥ MOPSIOK OIJIATHI TIPU MPO/jaKe TOBApOB (BLITIOJTHEHUH PaboT, OKa3aHUU
ycnyr)
TAPAHT:
CM. SHLUKIIONeJUH, TIO3ULAN BBICILIUX CYZIOB U IPyTUe KOMMeHTapuu K ctatbe 16.1 HacToslero 3akoHa

Vnbopmariyist 06 3MeHeHUsIX:
ITyHkm 1 usameneH c 1 urons 2021 2. - @edepanbHbliii 3akoH om 31 uronsa 2020 2. N 290-D3

CM. npedbldyuwyto peoakyuio

1. TIpogager] (UCTONMHUTE b, Bafiesiel] arperaTopa B c/iyuae UCTO/Ib30BaHUS B CBOeH esITe/TbHOCTU
Ha/IMUHBIX pPacyeToB C ToTpebuTteneM) obsi3aH 00eCTieurTh BO3MOXKHOCTD OI/IaThl TOBApoB (paboT, yciyr)
MyTeM WCIO/Ib30BaHMsl HALIMOHA/IbHBIX T/IaTeKHbIX WHCTPYMEHTOB, a TaK)Ke HAJMYHBIX pacyeToB TIO
BLIOODPY TIOTpebuTess.

O06s13aHHOCTb 00eCreunTh BO3MOXKHOCTH OIJIaThl TOBApOB (paboT, yC/Iyr) C HCMHO/Ib30BaHUEM
HalMOHAJ/IbHBIX T/IaTEXKHBIX MHCTPYMEHTOB B paMKax HAI[MOHA/JIbHOW CHUCTEeMbl TUIaTe)KHBIX KapT
pacrpoCTpaHsieTCss Ha TpojaBlia (MCTIOMHWUTENIs, B/ajesiblia arperaropa), y KOTOpPOTO BbIpyYKa OT
peasM3aliii TOBApPOB (BBITIOJIHEHUSI PAa0O0T, OKa3aHWsl yC/Iyr) 3a TIPeJIIeCTBYIOIIWM KaleHJapHbIM Tof
TIPEBBIIIAET JBA/[aTh MUITMOHOB pPyOiei.

Ecsiu MecTo oriiatel TOBapoB (paboT, yC/Iyr) HaXo[uTCsI B MeCTe, T/ie He MpeJoCTaB/SIOTCS YCIyTH
JIOCTyTla K TIO/IBW)KHOM pajuoTeneOHHOM CBsi3u W (WIM) Cpe/iCTBaM KOJ/UIEKTUBHOTO [OCTyMa K
HMHGOPMaI[MOHHO-Te/IEKOMMYHHUKAIIMOHHOW ceTr "VHTepHeT", mpojasel] (MCTIOMHUTETb) 0CBOOOKAeTCS
OoT 00s3aHHOCTH 00ecreuuTth B 3TOM MeCTe BO3MOXXHOCTh OIUIaThl TOBapoB (paboT, yciyr) c
WCTI0/Tb30BaHUeM HallMOHA/TbHBIX T/1aTeKHBIX UHCTPYMEHTOB.

ITpomaser; ocBoOOXaeTcss OT 00s3aHHOCTH 00eCTreunuTh BO3MOXKHOCTb OIUIaThl TOBApOB C
WCTIOMb30BaHUEM HAI[MOHA/BHBIX T7IaTEKHBIX WHCTPYMEHTOB B TOPrOBOM 0O0beKTe, BBbIpyYkKa OT
peajM3aliii TOBAPOB B KOTOPOM COCTaB/ISIET MeHee TMATH MWITMOHOB pyO/el 3a TMpe/leCTBYHOIUN
KaJleH/JapHbIN Tof.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a HEMCIIOTHEHHe YKa3aHHOM 00s13aHHOCTH cM. KoATT PD

2. Omara ToBapoB (paboT, yC/lyr) MOXeT IPOU3BOJUTHCS TOTpeOWTesIeM B COOTBETCTBUM C
yKa3aHueM TIipofiaBlia (MCIIOJHUTE/IA) IIyTeM pacueToB uepe3 CyOBEKTOB HAI[MOHA/JLHOM TIaTeXKHOM
CUCTEeMBbI, OCYIIeCTB/SIIOIINX OKa3aHWe TUIaTeXHbIX YCAYT B COOTBETCTBUM C 3aKOHO/ATeThCTBOM
Poccutickoit ®Penepaliu 0 HalMOHAJbHOW TIJIaT€)KHOM CHUCTeMe, €CIM UWHOe He YCTaHOBJIEHO
denepanbHBIMU 3aKOHAMU W/IM MHBIMU HOPMAaTUBHBIMU TTPABOBBIMU akTamu Poccutickoii @esepariuu.

3. Tlpu oruiate ToBapoB (paboT, ycC/iyr) HaJWUHBIMU [JeHe)XHbIMH CpPeCTBaMM 00si3aTebCTBa
notpeOuTeNsT Tiepesi TMPOAABLIOM (KMCTIOJTHUTEIEM) TI0 OrvlaTe ToBapoB (paboT, YCAyr) CUMTAOTCS
WCTIOJTHEHHBIMU B pa3Mepe BHECEHHbBIX [IeHEXXHbIX CPeJCTB C MOMEHTa BHEeCEHMs] HaJIUUHBIX [|eHEXKHbIX
CPe/ICTB TIPOJABIYY (WMCIIOJTHUTEMI0) /MO0 TUIaTe)KHOMY areHTy (CybareHTy), OCYILeCTBIISIOIEMY
JlesiTe/IbHOCTh 110 TIpUeMy TulaTeXxel (pr3nueCcKux JuL.
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ITpu omiate ToBapoB (paboT, yc/Iyr) MyTeM repeBo/ia TIpeAoCTaB/IsseMbIX TIOTpeOuTesIeM HaTMYHbIX
JEeHeXXHBIX CpefCTB 0e3 OTKpBITHS OaHKOBCKOTO cueTa 00si3aTenbCTBAa MOTpeOUTeNs mepes MpOAaBLOM
(ucriosTHUTEIEM) TI0 OTIaTe TOBapoB (pPaboT, yC/Iyr) CUMTAIOTCS UCIIOMHEHHBIMUA B pa3Mepe BHeCEeHHBIX
JIEHEe)KHBIX CPE/ICTB C MOMEHTa BHECEHUS TOTPeOuTe/eM Ha/MUHbIX [IeHE)KHBIX CPEeCTB KpPeAUTHOU
opraHusalyu 6o GaHKOBCKOMY TUIaTe)KHOMY areHTy (CyOareHTy), OCYIeCTB/SIOIIAM [esiTeJIbHOCTh B
COOTBETCTBUM C 3aKOHOZaTeIbCTBOM Poccuiickoit Pesiepaliuu 0 HallMOHATBHOM TIJIAaTEXXHON CUCTeMe.

ITpu oruiate ToBapoB (paboT, yC/Iyr) myTeM repeBo/ia JeHe)KHbIX CPe/ICTB B paMKaX MPUMEeHsSIeMbIX
¢dopM Oe3HaTMUHBIX PacueToOB 00si3aTe/IbCTBA TIOTPeOUTeIs TIepe; TIPOAABLOM (UCTIOTHUTE IeM) TI0 OTljiaTe
TOBapoB (paboT, yC/Iyr) CUMTAIOTCS UCIIOJTHEHHBIMKA B CyMMe, YKa3aHHOUW B PACIOPSDKEHUHM O TepeBojie
JIEHEe)KHBIX CPEJCTB, C MOMEHTa IOJTBEP)K/IEHUSI €ro HWCIOJTHEeHUS OO0C/TY)KUBAOIEH TMOTpeouTess
KpeJUTHOM opraHu3alyen.

4. Tlpu orate ToBapoB (paboT, yc/yr) mpoAaBLy (MCTIOJHUTE0) 3arlpelleH0 YCTaHaB/IUBaTh B
OTHOIIIEHWH OFHOTO BU/a TOBApOB (PaboT, yC/IyT) pas3MuHbie I[eHbl B 3aBUCUMOCTH OT CII0CO0a WX OTIaThI
TOCPe/ICTBOM HA/TMUHBIX PAaCUeTOB WK B paMKaX NPUMeHsIeMbIX (hOpM Oe3Ha/TMUYHBIX PacueToB.

5. Tlpogager; (MCTOMHKTENL) HeCeT OTBETCTBEHHOCTh 3a BO3HUKIIME Y TIOTpeOuTesst yOBITKH,
BbI3BaHHbIe HapyllleHUeM TpeOOoBaHU MyHKTa | HaCTOsIIeH CTaThH.

Crarbsa 17. CyznebHas 3aiura rpaB 1otTpeOuTesiei
T'APAHT:

Cwm. BHL[I/IK]'IOHG,E[I/H/I, IMO3ULHUHX BBICIINX CYyAOB U ADYyI'Ye€ KOMMEHTAdPHUHU K CTaThe 17 HacTodmero 3akKoHa

O paccMOTpeHMH CyJaM{ TpaKJaHCKMX /el [0 CIopaM O 3allydTe IpaB MoTrpebureneil cwM.
nocraHosenue Ilnenyma BepxosHoro Cyza PO or 28 urons 2012 . N 17

Wndpopmanyst 06 M3MeHeHHsIX:

ITynkm 1 uameHeH ¢ 3 cenmsbps 2018 2. - Dedepanbhbiil 3akoH om 4 utons 2018 2. N 133-D3

Cm. npedbldyujyro peoakyuio
1. 3amuTa rpaB noTpebuTenell 0CyIeCTBISETCS CYZOM.
3amuTa TpaB  TOTpebuTeneld  yC/Iyr, OKa3biBaeMbIX ()MHAHCOBBIMK  OpraHM3aLWsIMHU,
OpraHM3yHLMMH B3aUMO/EMCTBHE C YIIOJTHOMOYEHHBIM I10 TpaBaM MoTpebuTesnell (MHAHCOBBIX YCIYT B
cootBeTcTBUM C PefepanbHbiM 3akoHOM "OO yIIOJTHOMOUEHHOM TIO TIpaBaM IoTpeOuTeneli (PMHAHCOBBIX
ycayr", ocyljecTBsieTcsi C 0COOEHHOCTSIMU, YCTAaHOB/IEHHBIMH yKa3aHHbIM PejiepanbHbIM 3aKOHOM.

Wndopmanyist 06 M3MeHeHHsIX:
dedepanbHbiM 3aKoHOM 21 dekabps 2004 2. N 171-D3 nyHKkm 2 uznodxiceH 8 Hogoll pedakyuu

Cm. mekcm nyHKkma 6 npedbloywjeli pedakyuu

2. cku o 3aiuTe TpaB MoTpeduTesiell MOTyT ObITh MpeAbSABIEHbI TI0 BLIOOPY HCTLIA B CY[, 1O
MeCTy:

HaXOXKJeHWsI OPraHM3allid, a eC/TU OTBETUMKOM SIBISIETCS WHAUBUYa/IbHBIN NpeArprHUMAaTeb, -
€ro YKUTe/TbCTBa;

JKUTE/IbCTBA WK MPeObIBAHUS UCTIIA;

3aK/IF0YeHUsI WU UCTIO/IHeHUS J0rOBOopa.

Ecmm uck K opraHu3aljii BbIT€KAaeT W3 JiesiTe/IbHOCTH ee (uMana WM TIpe/iCTaBUTeIbCTBA, OH
MOYKeT OBbITh TIPeJbsIB/IEH B CY/] TIO MeCTY HaxOXKAeHus ee (huMasa Uiy NpeACcTaBUTe/IbCTBA.

Wndopmanyst 06 M3MeHeHHsIX:

®dedepanbHbiM 3akoHoM om 18 utons 2011 e. N 242-d3 nyHkm 3 u310%CeH 8 HOB0U pedakyuu,
ecmynatoweli 8 cuiy ¢ 1 aseycma 2011 .

CMm. mekcm nyHKma e npeobloyujeli pedakyuu
3. TMorpebutenu, WHbIE WCTLLI MO WCKAM, CBSI3aHHBIM C HapyIIIEHHEM TMpaB TOTpeOUTesel,
O0CBOOOXKJAIOTCS OT yIUIaThl TOCYAAPCTBEHHOW TOLUIMHBI B COOTBETCTBUU C 3aKOHOZATE/LCTBOM
Poccuiickoit @esepaliiu o Hasorax u cbopax.
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I'naea II. 3amura npaB norpeduTe/ieid NpU NMPojaXke TOBAPOB MOTPeOUTE/IAM

TAPAHT:

Cwm. cxemy "3aruTa nipaB nmoTpeOuTesneli Mpy mpo/jake TOBapoB"

VHdopmariyist 06 n3MeHeHHsIX:

®dedepanbHbiM 3aKoHOM om 25 okmsbps 2007 2. N 234-®d3 8 HaumMeHO8aHue 6HeCeHbl U3MeHEeHUS,
gcmynarowjue 8 Culy NO uUcme4yeHUU COpOKa nsamu OHell nocae OHA ouyuanbHO20 ONyOAUKOBAHUS
Ha38aHHO20 PedepasbHO20 3aKOHA

CM. mekcm HaumMeHOB8aHus 8 npedbloyujeli pedakyuu
Crartba 18. [IpaBa norpe6uresns mpu 0OHapy>KeHUU B TOBAape HeJJOCTaTKOB
TAPAHT:

CM. DHIUK/IONeIUH, TTO3ULIUU BBICILIMX CY/IOB U APyTrUe KOMMEeHTapuu K cratbe 18 HacTosiero 3akoHa

Wndopmarysi 06 U3MeHeHUsIX:

®dedepanbHbiM 3akoHoM om 25 okmsabpsa 2007 e. N 234-d3 e nyHkm 1 6HeceHbl U3MEHeHUsl,
gcmynarowjue 6 cuay no ucmeveHUUu COpOKA nsamu OHell nocie OHA ouyuaabHO20 0OnyOAUKOBAHUS
Ha38aHHO20 PedepasbHO20 3aKOHA

CMm. mekcm nyHKma e npeobloyujeli pedakyuu

1. INoTpebuTens B ciayuae oOHapy>KeHHsI B TOBape HeJOCTAaTKOB, €C/IM OHW He ObLIM OTOBOPEHBI
TIPO/IaBLIOM, 110 CBOEMY BbIOOpPY BIIpaBe:

noTpeOOBaTh 3aMeHbI Ha TOBAP 3TOM >Ke MapKH (3THX >Ke MOoZiesTi U (W/TH) apTHUKY/Ia);

rorpeOoBaTh 3aMeHbl Ha TAKOM ke ToBap JIpyroi Mapku (Mofenu, apTUKy/ia) C COOTBETCTBYHOIIUM
repepacyeToM MOKYITHOM LieHbl;

norpeOOBaTh COPa3MepPHOT0 yMeHbIIIeH!s TTOKYTTHOU 1{eHbl;

noTpebOBaTh He3aMe[IUTeNIbHOT0 0e3BO3ME3ZHOr0 YCTpaHeHHs HeJOCTaTKOB TOBapa WM
BO3Mell[eHHsI PACX0/J0B Ha UX UCIIpaBJieHre NoTpebuTesieM Wi TPeTHUM JIULIOM;

OTKa3aTbCsl OT WCIIOJIHEHWS [I0roBOpa KYIUIM-TIPOJ@KM U TIOTpeOOBaTh BO3BpaTa yIjlaueHHOM 3a
ToBap CyMMbl. [lo TpebGoBaHMIO TMpoZaBLia M 3a €ro CueT MOTpeOUTe/Nb /0/DKeH BO3BPaTUThb TOBap C
He/l0CTaTKaMH.

IIpu »>ToM TmoOTpebuTe/Nb BIpaBe TMOTPeOOBATh Tak)Ke TIOJTHOTO BO3MelljeHUs] YOBbITKOB,
NIPUYMHEHHBIX eMy BCJIe[CTBHE TIPOJAKM TOBAapa HeHaJe)kallero KauecTBa. YOBITKM BO3MeEIAIOTCS B
CPOKM, YCTaHOBJIeHHble HACTOSIIUM 3aKOHOM JJisl Y[OBJIETBOPEHUs COOTBETCTBYIOLIUMX TpeboBaHUM
rorpebuTers.

B oOTHOIIeHMM TeXHWYeCKH CJIOKHOTO TOBapa TIOTpeOuTenb B ciiyuae OOHapy)KeHUsT B HeM
HEJJOCTaTKOB BIpaBe OTKAa3aTbCsl OT HWCIIOJIHEHHWS! [JOTOBOpA KYTUTU-TIPOA&XU M TOTpeOOBaTh BO3Bpara
yTiJlaueHHOM 3a TakOW TOBap CyMMbI MO0 MpebsiBUThL TpeOOBaHKe O ero 3aMeHe Ha TOBap 3TOW yKe MapKu
(Mopenu, apTUKy/a) WM Ha TakoW ke TOBap Jpyroil Mapku (Mojeid, apTHKy/ja) C COOTBETCTBYIOLLMM
repepacyeToM TOKYITHOW IieHbl B TeueHWe MATHAALIATU AHeH CO [HsS Tepefayd TMOTpPeOUTeNt0 Takoro
ToBapa. [Io WcTeueHMH 3TOrO CpPOKa yKa3aHHbIe TpPeOOBaHMS TOJJIeXaT Y/IOBIETBOPEHHIO B OJHOM W3
CJIeyIOIINX CIy4aeB:

oOHapy’keHHe CylieCTBeHHOTO HeZloCTaTKa ToBapa;

HapyllleHe yCTaHOB/IeHHbIX HACTOSIUM 3aKOHOM CPDOKOB YCTPaHEHUsI He[JOCTaTKOB TOBapa;

HEBO3MOKHOCTb HCIIO/Ib30BaHUSI TOBapa B TeueHWe KaK[Oro roja rapaHTUMHOIO CpoOKa B
COBOKYITHOCTH 0Oosiee ueM TpHLATb JHEW BCJIeCTBHE HEOJHOKPAaTHOTO YCTpaHeHHWs ero pa3MuHBbIX
HeJ/l0CTaTKOB.

[lepeueHb TeXHWYECKH CJIOKHBIX TOBapoB yTBepxzaercss IlpaBurensctBoMm Poccuiickoit
®depeparyu.

WHdpopmanyst 06 M3MeHeHHsIX:
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dedepanbHbiM 3akoHOM om 21 dekabps 2004 2. N 171-D3 8 nyHKm 2 8HeceHbl U3MeHeHUSs

Cm. mekcm nyHkma 6 npeobloywjeli pedakyuu
2. TpeboBaHusi, yKa3aHHble B IyHKTe | HAaCTOsIIIeH CTaTbH, TMPEIbIB/SIOTCS TMOTpeOHuTeneM
Mpo/iaBlly /MO0  YIOJTHOMOUEHHOW  OpraHM3alid WA  YIIOJTHOMOUYEHHOMY  HMHIWUBHAYa/TbHOMY
Tipe/IITPUHUMATETIO.

Vndopmariyist 06 n3MeHeHHsIX:

®dedepanbHbiM 3akoHoM om 25 okmsabpsa 2007 e. N 234-®D3 e nyHkm 3 @HeceHbl U3MeHeHUsl,
gcmynarowjue 6 cuay no ucmeveHuu COpOKd nsamu OHell nocie OHA ouyuaabHO20 0OnNyOAUKOBAHUS
Ha38aHHO20 PedepanbHO20 3aKOHA

CMm. mekcm nyHKma e npeobioyujeli pedakyuu
3. [ToTpebuTesnk BIpaBe NPeIbIBUTE TPeOOBaHMS, YKa3aHHbIe B ab3aijax BTOPOM M TISITOM TTyHKTa 1
HacTosillel  CTaTbM, W3rOTOBUTE/IO, YIIOJHOMOUEHHOW  OpraHu3alud WM  YIIOJIHOMOUYEHHOMY
VHVBUIyaJIbHOMY TIpeJITIPUHUMATE/TI0, UMIIOPTEpY.
BMecTto mipenbsiBiieHUst 3TUX TpeOoBaHUU TOTpeOUTeNb BIIpaBe BO3BPAaTUTh W3TOTOBUTENO WU
MMITOPTePY TOBap HeHaJ/Ie)Kalllero KauecTBa ¥ OTpeboBaTh BO3BpaTa yIlaueHHOU 3a Hero CyMMBI.
4. YTpatun cumy.

WHdopmanust 06 U3MeHeHHUsIX:
Cm. mekcm nyHkma 4

®dedepanbHbiM 3akoHoM om 25 okmsabps 2007 e. N 234-®d3 e nyHkm 5 @HeceHbl U3MEHeHUsl,
gcmynarowjue 8 Culy NhO UCmeyeHUUu COpoKa namu OHell nocae OHA ouyuaibHO20 ONybAUKOBAHUS
Ha38aHHO20 PedepanbHO20 3aKOHA

Cm. mekcm nyHKkma 6 npeobloywjeli pedakyuu
5. OtcyTctBHe y mTOTpeOUTeNss KacCOBOrO WM TOBApHOTO ueKa /MO0 MHOTO [JOKYMEHTa,
yAOCTOBepSOIMX (aKT YW yCAOBUSA TIOKYNIKM TOBapa, He SB/IS€TCS OCHOBaHWEM i OTKasa B
YZIOB/IETBOPEHUU ero TpeOoBaHHA.
TAPAHT:

B cootBetcTBUM co cTatheit 493 'K PD orcyTcTBUe y oTpeOuTe sl YKa3aHHBIX JOKYMEHTOB He JIUILIaeT
€ro BO3MOXXHOCTHU CChLIaTbCS Ha CBU/IETe/IbCKUe MT0Ka3aHUs B I[IOATBEPKeHre 3aK/IF0UeHUs 10roBopa

[IpomaBer;  (M3roToBUTENb),  YNOJHOMOYEHHAass  OpraHv3alys  WIM  YIIOJIHOMOUYEHHBIN
WH/IMBHU/ya/bHBINA TIpeNIpUHAMATeb, UMIIOPTepP 00s13aHbl NIPUHSATH TOBAp HEHaZJIe)Kalllero KauecTBa y
noTpebuTessi U B Cjlyyae HeoOXOAMMOCTHM TPOBECTH NPOBEPKY KayecTBa ToBapa. I[loTpebutensb Brpase
y4acTBOBAaTh B [IPOBEPKe KaueCTBa TOBAapa.

B cnyuae cropa o mpyvuMHaxX BO3HUMKHOBEHMSI HEOCTaTKOB TOBapa Ipojasel] (M3roTOBUTEIb),
YIOJTHOMOYEHHasi OpraHu3alysl WM YIIOJIHOMOYEeHHBbIM WHIWBU/YaIbHbIN NpeANpUHUMAaTe b, UMIIOPTep
00s13aHbl TIPOBECTH SKCIIepTH3y ToBapa 3a CBOM CueT. OKCIepTH3a ToBapa IPOBOAWTCS B CPOKH,
ycTaHoB/ieHHble cTatbavu 20, 21 u 22 HacTodllero 3akoHa JJisl Y[ OB/IETBOPEHHS COOTBETCTBYIOLLIUX
TpebGoBaHui1 oTpebuTessi. [lorpebuTens BripaBe MPUCYTCTBOBATh MPU MPOBeEHUH SKCTIepTHU3bl ToBapa U
B CJTy4yae HeCOIJIacHsi C ee pe3y/ibTaTaMH OCTIOPUTD 3aK/TF0UeHHe TaKOM SKCIIePTH3bI B CyeOHOM TopsizKe.

Ecnu B pesysnbrare 3KCriepTU3bl TOBapa yCTAaHOB/IEHO, UTO ero HeJOCTaTKU BO3HUKI/IU BCJIe/ICTBHE
00CTOsITE/TECTB, 32 KOTOpble He OTBeyaeT MpojaBel] (M3TOTOBUTENb), MOTpebuTesns 00si3aH BO3MECTHUTH
NpozaBLy (U3roTOBUTENO), YIOTHOMOYEHHOM OpraHv3alyd WU YIOJHOMOUEHHOMY WHIWBHAYalbHOMY
NpeArnpyHUMaTe/Ir0, MMIIOPTepy Ppacxofbl Ha IpOBeJeHue D3KCIIepTU3bl, a TakXKe CBs3aHHble C ee
TNpOBe/leH’eM pacxo/ibl Ha XpaHeHre Y TPaHCIIOPTUPOBKY TOBapa.

Vndopmariyist 06 n3MeHeHHsIX:
®dedepanbHbiM 3akoHOM om 21 dekabps 2004 2. N 171-D3 8 nyHKm 6 6HeceHbl U3MeHeHUSs

CMm. mekcm nyHkma 6 npedbloywjeli pedakyuu
6. TlpomaBel] (M3rOTOBUTENb), VIOJHOMOUEHHAas OpraHW3al[dsi WIA  YIIOJHOMOUEHHBIN
WH/IMBU/yalbHBIA TIpeArpUHKAMare/ b, UMIIOPTEp OTBeYaeT 3a HeJOCTAaTKH TOoBapa, Ha KOTOPBIA He
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yCTaHOBJIEH TapaHTUWHBIA CPOK, eC/I MOTpedUTe/b JOKaXKeT, UTO OHM BO3HWKIIM /IO Tepejjaud TOBapa
MoTPeOUTeTF0 WJTH 110 MPUUKMHAM, BO3HHKIIIMM /IO TOr'0 MOMEHTA.

B oTHomeHuM ToBapa, Ha KOTOPbIM yCTAHOBJIEH rapaHTUHHBIA CPOK, TMpojasel] (M3rOTOBUTEIb),
yTIO/THOMOYEeHHasi OpraHu3al[ysi Wi YIOJHOMOYEHHbIN WHAUBUAYaTbHbINA TpeAnpHUHUMAaTe /b, UMIIOPTEP
OTBeUaeT 3a HENOCTaTKU TOBapa, €CJId He [OKa)KeT, UTO OHM BO3HUK/IU TI0C/ie Tiepefayd ToBapa
MoTpeOUTeNII0  BC/IEACTBUE HApYIeHUsT TOTpeOuTesieM TMpaBWI HCIO/b30BaHUs, XpaHEHUs WU
TPaHCIIOPTUPOBKU TOBapa, /IefCTBUM TPeTbUX JIUL] UM HeTIpeo0/IMMOMN CHUJIbI.

Nnudopmanys 06 n3MeHeHusX:
dedepanbHbiM 3akoHOM om 21 dekabpsa 2004 2. N 171-®3 nyHKm 7 u3n0ceH 8 HO8ol pedaxkyuu

Cm. mekcm nyHKkma 6 npeobloywjeli pedakyuu

7. [ocTaBKa KpymHOrabapuTHOTO TOBapa ¥ TOBapa BecoM 0oJiee TISITH KWUJIOTPAMMOB /IJIsi pEMOHTA,
yIIeHKH, 3aMeHbl U (WIK) BO3BpaT WX TMOTPEOUTETI0 OCYL[eCTBJISIOTCS CWIaMH M 3a CUeT TMPOZABIiA
(u3roToBUTENS,  YIOJHOMOYEHHOW  OpraHW3al[id  WIA  YIIOJHOMOYEHHOTO  WHAWBHAYa/JbHOTO
TIpeATNPUHUMATEJIS, UMITOpTepa). B ciiyuae HeuCroHeHHs JaHHOW 00s13aHHOCTH, a TakyKe TPU OTCYTCTBUU
rpozaBiia (KM3rOTOBUTEIS, YIIOJIHOMOUEHHOM OpraHu3allid WM YIIOJHOMOUEHHOTO WHAWBHAYaTbHOTO
TIpeATNIPUHUMATEJIS, UMITOpTepa) B MeCTe HaXOyK/IeHUs TIOTpeOuTe s I0CTaBKa U (M/M) BO3BPAT YKa3aHHBIX
TOBAapOB MOTYT OCYIIeCTBJSATLCS moTpebuTesnieM. [Ipyu 3TOM mpojasel] (M3roTOBUTE/Tb, YIIOJTHOMOUEHHAs
opraHusalyisi WIM YIOJHOMOYEHHbIM WHAWBUIYATbHBIM TpeArpUHUMATe/b, UMIIOPTEpP) 00si3aH
BO3MeCTHUTh MIOTPeOUTEI0 pacXo/bl, CBSI3aHHBIE C I0OCTABKOM U (/M) BO3BPAaTOM YKa3aHHBIX TOBAPOB.

Crarbs 19. Cpoku ripefbsiB/ieHUst ToTpeOuTesieM TpebOBaHM B OTHOILIEHUM HeI0CTaTKOB TOBapa
TAPAHT:

CM. DHLMKIIONeIUH, TTO3ULIMU BBICILIMX CYZ0B Y Apyrvie KOMMeHTapuu K crarbe 19 HacTosiero 3akoHa

NHdopmarust 06 H3MeHeHUsIX:
dedepanbHbiM 3akoHOM om 21 dekabps 2004 2. N 171-®3 e nyHkm 1 8HeceHbl U3MeHeHUSs

Cm. mekcm nyHkma 6 npeobloywjeli peoakyuu

1. TlotpebuTens BIipaBe TpeIbsBUTH TMPeAYCMOTPEeHHbIE CTaThell 18 HacTosiero 3akoHa
TpebOBaHMSI K TIPOJaBLy (M3rOTOBUTEIO, YIOJHOMOYEHHOM OpraHu3alud WM YIIOJHOMOUYEHHOMY
VH/VBU/yaJlbHOMY TNpeANprYHMMATe/0, WUMIIOPTePY) B OTHOLUIEHWM HeLOCTaTKOB TOBapa, €C/Jd OHU
oOHapy keHbI B TeUeHHe FapaHTUMHOIO CPOKa UM CPOKa TOJHOCTH.

B oTHOmeHuMn TOBapoB, Ha KOTOpble rapaHTHIHbIE CPDOKU WM CPOKW T'OJHOCTH He YCTaHOBJIEHBI,
noTpebuTeNb BIIpaBe TPeAbsSBUTh YKa3aHHble TpeOOBaHUs, eC/Id HeJOCTaTKd TOBapOB OOHapy»KeHbl B
pa3yMHBIN CPOK, HO B TpejiesiaxX /BYX JIeT CO /IHSl Tiepe/jaud UX MoTpebOuTento, eciu Oosee [vTe/TbHbIE
CPOKHU He YCTaHOBJIeHbI 3aKOHOM WJ/IU [JOTOBOPOM.

Nnudopmanus 06 n3MeHeHUsX:
dedepanbHbiM 3akoHOM om 21 dekabps 2004 2. N 171-D3 8 nyHKm 2 8HeCceHbl U3MeHeHUSs

Cm. mekcm nyHkma 6 npeobloywjeli pedakyuu

2. l'apaHTHIHBIM CPOK TOBapa, a TakXKe CPOK ero CJIyKObl UCUMC/ISeTCs CO JHS Tepejjaul ToBapa
NoTpeOuTesTI0, eC/IM UHOE He TIPelyCMOTPEHO IoroBopoM. Ecu 1eHb mepejaud yCTaHOBUTh HEBO3MOJKHO,
3TH CPOKU UCUUCTISIFOTCS CO [IHS M3TOTOBJIEHUS TOBapa.

[ns ce3oHHBIX TOBapoB (00yBW, OJEXIbl M TPOYMX) 3TH CPOKU MCUYUCTSIOTCS C MOMEHTA
HaCTyTJIeHUsI COOTBETCTBYIOILIETO Ce30Ha, CPOK HACTYIJIeHHsI KOTOPOTO OTpe/ie/isieTCsl COOTBETCTBEHHO
cyovekTamu Poccuiickort ®Pezepaliii  UCXOAsS W3 KJIUMATHUECKUX YCJIOBUM MeCTa HaXOXKIAeHHs
norpebuTesiei.

[Tpu mpopa)ke TOBapoB 1o oOpasiiaM, I0 TIoUTe, a TakKXKe B C/IydasX, eC/TM MOMEHT 3aK/THOUeHUs
JIOTOBOpa KYIUIU-TIPOJJa)kKk M MOMEHT Tlepe/jauid ToBapa IOTpeOWTe/Nt0 He COBMAJalT, 3TH CPOKU
WCUUCJIAIOTCS CO [HS JIOCTAaBKA ToBapa moTpebwuremo. Ecmu morpebuTess /uieH BO3MOXKHOCTH
WCTI0/Ib30BaTh TOBAp BC/e[CTBUE 00CTOSTENLCTB, 3aBUCSILIMX OT TIPo/jaBlia (B YaCTHOCTH, TOBap HY»KZAeTCs
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B CITel[Ma/IbHOW YCTaHOBKe, TIOAK/IIOUeHUH Ui cOOpKe, B HEM UMEIOTCS HeJJOCTAaTKH), TapaHTHMHBIM CPOK
HE TeueT [0 YCTpPAaHEHWs TIPOJABI[OM TaKUX 00CTOATe/NLCTB. EC/M [leHh [JOCTaBKW, YCTaHOBKH,
TIOAK/TI0UeHHs1, COOPKY TOBapa, YCTpaHeHUsI 3aBUCSIIMX OT MPOZiaBlia 00CTOSITeNbCTB, BC/IEACTBHE KOTOPBIX
noTpeOUTe/lb HE MOXKET WCII0/Ib30BaTh TOBAap [0 HAa3HAUYEHHIO, OTPeeIUTh HEBO3MOXKHO, 3TU CPOKU
WCUNCJISFOTCS CO [IHS 3aK/TFOUeHUSI I0TOBOpA KYTUTA-TIPOJAKH.

CpoK TOHOCTHU TOBapa Oripefie/isieTcsl TIepruo/ioM, UCUMC/ISIEMBIM CO [THSI U3TOTOBJ/IEHUSI TOBapa, B
TeueHHe KOTOPOTO OH MPUTOZieH K MCIT0/Ib30BaHUIO, WM JIaTOM, /10 HaCTYTUIEHUs] KOTOPOU TOBap MPUrofieH
K MCII0/Ib30BaHUIO.

ITpomo/DKUTEIBHOCTL  CPOKa TOJHOCTA TOBapa [IO/DKHA COOTBETCTBOBAaTb — 00si3aTebHBIM
TpeboBaHUAM K Oe30MacHOCTH TOBapa.

Wndopmarysi 06 U3MeHeHUsIX:
dedepanbHbiM 3aKkoHOM om 17 0ekabps 1999 2. N 212-D3 @ nyHKm 3 8HeCceHbl U3MeHeHUSs

CMm. mekcm nyHKma e npeobioyujeli pedakyuu

3. 'apaHTHItHBIe CPOKM MOT'YT yCTaHAaB/IMBaThCs HAa KOMIUIEKTYIOLME U3/le/IUsl U COCTaBHbIe 4acTy
OCHOBHOTO TOBapa. ['apaHTHliHbIe CPOKY Ha KOMIUIEKTYIOIIUe U3Je/Usl U COCTaBHbIe YaCTH UCUMCIISIOTCA B
TOM JKe TNTOpsAZIKe, UTO ¥ TapaHTUUHBINA CPOK Ha OCHOBHOU TOBAp.

lapaHTuiiHble CPOKM Ha KOMIUIEKTYIOLME W3/eIusl M COCTaBHbIE YacTU TOBapa CUWTAaKOTCS
paBHBIMU rapaHTHUMHOMY CPOKY Ha OCHOBHOE H3Jie/ve, eC/IM MHOe He YCTaHOB/IEHO J0rOBOpoM. B ciyuae,
€C/IM Ha KOMILJIEKTYIOLL[ee U3/ie/iie U COCTaBHYIO YacTb TOBAapa B JOTOBOPEe YCTAHOB/IEH FapaHTUMHBIA CPOK
MeHbIIIel TPOJJO/DKUTeNbHOCTH, UYeM T'apaHTHHHBIA CPOK Ha OCHOBHOE H3jienve, TIOTpebuTenb BIpaBe
Tpe/ibsiBUTh TPeOOBaHMsI, CBsi3aHHbIe C HeJOCTaTKaMU KOMILIEKTYIOIIero W3/e/iusi U COCTaBHOW 4acTh
TOBapa, NMpPU UX OOHapy)KeHHWH B TeueHHe TapaHTHHHOTO CpPOKa Ha OCHOBHOE H3ie/ve, eC/M WHOe He
NIpeZlyCMOTPEHO [JOTOBOPOM.

Ecimi  Ha  KOMIUIEKTyIOIlee — W3[elde  YCTAaHOBJ€H  TapaHTHUMHBIM  CPOK  OosibIiei
TMIPO/IO/DKUTEIbHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOM TOBap, MoTpebuTesib BIpaBe TpPeAbsBUThH
TpeOOBaHMs B OTHOILIEHUY HEeJJOCTaTKOB TOBapa MPH YCJIOBUH, UTO HEJOCTaTKH KOMITIEKTYIOIIEro U3/eIust
oOHapy)keHbI B TeueHHe rapaHTUMHOrO CpPOKa Ha 3TO U3[je/iie, He3aBUCHMO OT UCTeUeHHs] TapaHTUIHOTO
CpOKa Ha OCHOBHOMU TOBap.

4. CpokH, yKa3aHHbIe B HaCTOsILL[el cTaTbe, JOBOASTCS O CBe/leHus roTpebuTers B MHGOpPMaLIMU O
TOBape, MPe/i0CTaB/IsIeMOl MTOTPeOUTeI0 B COOTBETCTBUM €O CTaThell 10 HacTosIIero 3akoHa.

WHdpopmanyst 06 M3MeHeHHsIX:

dedepanbHbimM 3akoHOM om 17 dekabps 1999 2. N 212-dD3 cmambs 19 donoaHeHa nyHKmom 5
5. B ciyuasix, Korzja npeflyCMOTPeHHbIN JI0rOBOPOM T'apaHTUHHBINA CPOK COCTaB/sieT MeHee JBYX
7IeT ¥ HeJJOCTaTKX TOBapa 0OHapy>KeHbI TOTpeduTesIeM 110 UCTeYeHHUH TApaHTUIHOTO CPOKA, HO B TIpe/iesiax
[BYX JieT, 110TpeOuTesb BrIpaBe IpeAbsSBUTH MPOAaBLy (M3roTOBHTENI0) TpeboBaHUs, MpeJyCMOTpEHHbIe
cratbeil 18 HacTosillero 3akoHa, eCc/iM [OKaXeT, UTO HeJOCTaTKU TOBapa BO3HUK/IM [0 €ero repejaud
NOTpeOUTesTH0 UM TI0 IIPUUMHAM, BO3HUKILIMM /IO 3TOI'0 MOMEHTA.

NHpopmanust 06 H3MeHeHHUsIX:
dedepanbHbiM 3akoHOM om 21 dekabps 2004 2. N 171-®3 nyHkm 6 u3n03ceH 8 HO80U pedaxkyuu

Cm. mekcm nyHkma 6 npeobloywjeli pedakyuu

6. B cilyuae BbIsIB/IEHUsI CYIIIeCTBEHHBIX HEJOCTAaTKOB TOBapa MOTpeOWTeNb BIIPaBe TPeIbSBUTH
W3rOTOBUTENM0  (YIIOJITHOMOUEHHOM  OpraHM3aldd WM yTIOJIHOMOUEHHOMY  WHJUBHYa/TbHOMY
NIpeANPUHUMATE/TF0, UMITOpTepy) TpeboBaHWe O 0Oe3BO3Me3HOM yCTPAaHEHHWH TaKUX HEIOCTAaTKOB, €C/IH
JIOKa)KeT, UTO OHW BO3HHUKJIU /IO Tlepefiauu TOBapa MoTPeOUTesTF0 WK 10 IPUYMHAM, BO3HUKIIIMM IO 3TOTO
MOMEHTA. YKa3aHHOe TpeOOBaHHEe MOXKET ObITb MpebsiB/IEHO, eC/Id HeJOCTaTKH ToBapa OOHapy»KeHbI 110
WCTeUeHWH JIBYX JIeT CO JHS Tiepefiaud TOBapa MoTpeOuTesto, B TeueHe YCTAHOB/IEHHOTO Ha TOBAap CPOKa
cykObl UM B TeUeHUe ZeCSATH JIeT CO JHS TiepeJjadyd TOBapa MOTPeOUTe0 B Cydae HeyCTaHOB/IEHHS
cpoka cinyx0bl. Ecii yka3zaHHOe TpeOOBaHHe He Y/IOB/IETBODEHO B TedeHHe JBAL[aTH JHeW CO [HS ero
TIpe/IbsAB/IeHUsT TIOTPeOuTe/IeM WM OOHapy)KeHHbI WM HEJOCTaTOK TOBapa SIB/SETCS HeyCTPaHWMBbIM,
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noTpeOUTesTh TI0 CBOEMY BBIOODY BIpaBe TPeAbsSBUTh U3TOTOBUTEIO (YTIOJTHOMOUEHHOM OpraHu3ariiy Uin
YIOTHOMOYEHHOMY WHAWBU/yaJIbHOMY TIpPeANpUHUMATE/I0, UMIIOPTePY) WHbIe TpeAyCMOTPeHHbIe
MyHKTOM 3 cratbyd 18 Hacrosijero 3akoHa TpeOOBaHWSI WM BO3BPAaTUTh TOBap H3TOTOBUTEIIIO
(YTIO/THOMOUEHHOW OpraHu3alyd WM YIIOJIHOMOUEHHOMY WHAMBHUYaJbHOMY  TIpeATpUHUMATEIO,
WMIIOPTepY) U MOTpeboBaTh BO3BPAaTa yIulaueHHOH! /1eHeKHOU CYMMBI.

Wndopmarysi 06 U3MeHeHUsIX:
dedepanbHbiM 3akoHOM om 21 0ekabps 2004 2. N 171-D3 8 HaumMeHOB8aHUe 8HeCeHbl U3MEHeHUs!

CM. mekcm HQUMeHO8AHUs cmambU 8 npeobloyuwjeli pedakyuu
Crarbsa 20. YcTpaHeHVe HeJOCTAaTKOB TOBapa W3rOTOBUTe/eM (IIPOAABLIOM, YIIOTHOMOYEHHOMU
opraHu3aleid WIM  yNOJHOMOYEHHBIM  WH/AWBU/Ya/lbHBIM  TpeJArpUHUMATeNeM,
MIMITOPTEPOM)
'APAHT:

Cwm. DHLMKIIONe Y U pyrie KOMMeHTapuu K ctatbe 20 HacTodLero 3akoHa

Wudopmarysi 06 U3MeHeHUsIX:

dedepanbHbiM 3akoHoM om 25 okmsbps 2007 e. N 234-d3 nyHkm 1 u3nodceH 8 HOBOU pedakyuu,
gcmynarouwjeli 8 cuay no ucmeveHuu COpoka nsimu OHell nocae OHA OuYUAAbHO20 ONyOAUKOBAHUSA
Ha38aHHo20 PedepabHO20 3aKOHA

CMm. mekcm nyHKma e npeobioyujeli pedakyuu

1. Ecniv cpok ycTpaHeHHsl He/IOCTaTKOB TOBapa He Oripe/ie/ieH B MMCbMeHHOUW jopMe coryiaiieHrneM
CTOPOH, 3TH HEIOCTaTKU [IO/DKHBI OBITh YCTpaHeHbl HW3roTOBHUTeseM (TIPOZABIIOM, YTIOJTHOMOUEHHOMN
opraHusalied WM  yIOJHOMOYEHHbIM  WHAWBH/YyajJbHBIM  TpeANPUHHAMATeNIeM, HWMIIOPTEPOM)
He3aMe/I/INTe/IbHO, TO €CThb B MUHHMMAJIbHBIA CPOK, OOBEKTMBHO HEOOXOAWUMBINA [JIsI UX YCTPAaHEHWS C
yueToM OOBIYHO TpuMeHsieMoro crocoba. CpoK yCTpaHeHWsl He[OCTaTKOB TOBapa, OIpefesisieMblii B
MMcbkMeHHOU (hopMe corviallieHreM CTOPOH, He MOXKeT TIPeBbIIIaTh COPOK MSTh HEH.

B ciyuae, eciv Bo BpeMsi yCTpaHEHUsT HEIOCTAaTKOB TOBapa CTaHeT OYeBH/IHBIM, UTO OHHU He OyayT
yCTpaHeHbl B OIpe/ieJieHHbIN COr/IallleHHeM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/IFOUMTh COTJIAllleHWe O
HOBOM CpOKe yCTpaHeHHUsI He[[0CTaTKOB ToBapa. IIpyM 3TOM OTCYyTCTBUe HEOOXOAWUMBIX [/Isi yCTpaHEeHUs
HEe/IOCTAaTKOB TOBApa 3aracHBbIX YacTeM (JeTasel, MaTepuasioB), 060pyn0BaHUs UM MOA00HbIE TTPUUNHBI
He SIBJISIFOTCSI OCHOBAHWEM [I/Isl 3aK/TFOUeHMs COTVIAllleHWsI O TaKOM HOBOM CPOKe W He OCBOOOXKZAIOT OT
OTBETCTBEHHOCTH 3a HapyllleHre CPOKa, OTpe/ieJIieHHOTO COrviallleHueM CTOPOH IepBOHaualbHO.

Wndopmarysi 06 U3MeHeHUsIX:

®dedepanbHbiM 3akoHoM om 25 okmsabps 2007 e. N 234-D3 e nyHkm 2 @HeceHbl U3MEHeHUsl,
gcmynarowjue 8 Culy NO uUcmeyeHUU COpoKa namu OHell nocae OHA ouyuanbHO20 ONyOAUKOB8AHUS
Ha38aHHO20 PedepasbHO20 3aKOHA

CMm. mekcm nyHKma e npeobloyujeli pedakyuu

2. B oOTHOWmIEHWMM TOBAapOB [JIUTEJILHOTO TIO/b30BAaHWSI M3TOTOBUTENb, TIpOJaBer] JMbo
YTIOJIHOMOYeHHasl OpraHu3alsi UK YTIIOJTHOMOUeHHbIN UHAWBU/YaTbHbIN MpeJIprHUMaTesb 00si3aHbl TIPU
TIpe/bsiB/IeHUH TIOTPeOUTeIeM yKa3aHHOTO TpeOOBaHHs B TPeXTHEBHBIN CPOK 0€3B03Me3/IHO MPe0CTaBUTh
noTpeOUTesTI0 Ha MepUo/, PeMOHTa TOBap JIUTE/IbHOTO TI0/Ib30BaHus, 00/1a/jatolliii TUMH >Ke OCHOBHBIMU
NoTpeOUTeTbCKUMHM CBONCTBaMH, 00eCTIeurB OCTABKY 3a CBOW CYeT. [lepeueHb TOBApOB /IJTUTETHHOTO
MO/b30BaHUs, Ha KOTOphble yKa3aHHOe TpeboBaHMe He PpacClpOCTpaHseTcs, YCTaHaBIMBAeTCs
ITpaButenscTBOM Poccuiickon ®epepanyn.

WHdpopmanyst 06 M3MeHeHHsIX:

dedepanbHbiM 3akoHoM om 25 okmsbps 2007 2. N 234-D3 @ nyHkm 3 6HeceHbl U3MEeHeHUs.,
gcmynarowjue 8 cujly no ucmeueHUU COpOKAa nAmu OHell nocae OHA OuyuaabHO20 ONyOAUKOBAHUSA
Ha38aHH020 PedepabHO20 3aKOHA

CM. mekcm nyHKma 8 npeobloyujell pedakyuu
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3. B cayyae ycTpaHeHWsI HeJOCTAaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro MpojjieBaeTcs Ha
Mepuo/i, B TeUeHWe KOTOPOrO TOBap He WCIIO/b30BajCsl. YKAa3aHHbIM TEPUOJ, WCUMCSETCA CO [HS
obparrienusi motpeburenss ¢ TpeboBaHWeM 00 yCTpaHEHMM HeJOCTAaTKOB TOBapa A0 [HS BbIJAYM €ro I10
OKOHYaHUM peMoHTa. IIpu BbiZaue TOBapa W3rOTOBUTE/b (TIPOZiaBel], YIIOJTHOMOUEeHHasi OpraHU3aLys WK
YIIOJTHOMOUEHHbBIN WHUBH/ya/IbHBIN TIpeIIPUHUMATeb, UMITOPTEP) 00sI3aH MPeI0CTaBUTh B MUChbMEHHOMN
dopme moTpebuTent0 WHGOPMAIMIO O Aare obpaileHHWs ToTpeduTens ¢ TpeboBaHWeM 00 ycCTpaHeHHUU
0OHapy’>KeHHBbIX WM HEJOCTaTKOB TOBapa, O JaTe Tepelaud ToBapa IOTpeOUTesieM [jisi yCTpaHEHHs
HeJJ0CTaTKOB TOBapa, O [aTe yCTpaHeHHs HeJOCTaTKOB TOBapa C WX OMHWCaHWeM, 00 KCIO/b30BaHHBIX
3aMacHbIX vacTsaX (feTansiX, Marepuasax) W O JaTe BbIJjaud ToBapa IOTPEOUTENI0 TI0 OKOHYAHUM
yCTpaHeHus1 HeZIoCTaTKOB TOBapa.

Wndopmarysi 06 U3MeHeHUsIX:
dedepanbHbiM 3akoHOM om 17 dekabps 1999 2. N 212-D3 nyHkm 4 u3n0iceH 8 HO80U pedakyuu

CMm. mekcm nyHKma e npeobioyujeli pedakyuu
4. Tlpu ycTpaHeHHWH HeIOCTaTKOB TOBapa IMOCPE/CTBOM 3aMeHbl KOMIUIEKTYIOIIero U3Jenvs Wiu
COCTAaBHOM YaCTM OCHOBHOTO W37le/iisi, Ha KOTOpble YCTAaHOB/IEHbI TapaHTUMHbIE CPOKU, Ha HOBBIE
KOMIUIEKTYIOII[ee M37le/iie WIM COCTABHYIO UaCTb OCHOBHOTO HW3/IeJTUSl YCTAHABIMBAETCS TapaHTHUHHBIN
CPOK TOM e TPOZI0/DKUTETbHOCTH, UTO U Ha 3aMeHeHHbIe KOMIIIEKTYIOIIee h3/ere UK COCTaBHYIO YacThb
OCHOBHOTO M3/Ie/THs1, eCJIA UHOE He TIPeyCMOTPEHO [JOTOBOPOM, Y TapaHTUMHBIA CPOK UCUUC/ISIETCS CO [THS
BbIIAUM MTOTPeOUTE/TI0 ITOTO TOBapa 10 OKOHUAaHWM PeMOHTA.

Cratbsa 21. 3aMeHa ToBapa HeHa/jle)kalllero KayecTsa
TAPAHT:

CM. DHLMKIIONeIUH, TTO3ULIMU BBICILIVX CYZ0B U Apyrvue KOMMeHTapuu K crarbe 21 HacTosiero 3akoHa

NHdopmarust 06 H3MeHeHUsIX:

®dedepanbHbiM 3akoHoM om 25 okmsabps 2007 e. N 234-®d3 e nyHkm 1 @HeceHbl U3MeHeHUsl,
gcmynarowjue 8 Culy no UCmeveHuUu CcOpoka nsimu OHell nocie OHS OuUYUAAbHO20 ONybAUKOBAHUS
Ha38aHHO20 PedepasbHO20 3aKOHA

Cm. mekcm nyHkma 6 npeobloywjeli peoakyuu

1. B ciiyuae oOHapy»XeHuUs1 TIOTpeOUTe/IeEM HEZIOCTAaTKOB TOBapa U Mpe/bsiB/ieHust TpeOOBaHUS O ero
3aMeHe  TpojaBel]  (M3rOTOBUTE/Nb,  YIOJHOMOYEHHAs:  OpraHv3alys WM yIOJHOMOYEeHHbIN
VH/IMBU/ya/IbHBIA MpeATpUHUMaTe/ b, UMIIOPTEP) 00s13aH 3aMEeHUTh TAaKOW TOBap B TEUEHHe CEeMU JTHEH CO
[HS TIpebsIB/IEHUs] YKa3aHHOTO TpeOoBaHMs TOTpebuTesieM, a TIpU HEOOXOJUMOCTH JIOTIONTHUTE/ILHOU
MPOBEPKM KaueCTBa TAaKOTO TOBapa MpO/aBLiOM (U3rOTOBUTE/IEM, YIMOJTHOMOUEHHOW OpraHu3alel Wiu
YIOTHOMOYEHHbIM WHAUBHU/ya/lbHbIM TNPeANpYHMMAaTe/IeM, UMIIOPTEPOM) - B TeueHue JBajLaTh JHel Co
[THS TIPeIbSIB/IEHUS] YKa3aHHOTO TpeOOBaHMSI.

Ecm y npojaBua (U3rotoBuTess, YNOTHOMOYEHHOM OpraHu3aliiid WM  YIIOJHOMOUEHHOTrO
WH/IMBU/Ya/IbHOTO TIpeTIPUHMMATE]Is], UMIIOpPTepa) B MOMEHT MpeAbsiB/IeHUsI TPeOOBaHUSI OTCYTCTBYET
HeoOXOMUMBIN [T 3aMeHbl TOBAp, 3aMeHa [I0/DKHa ObITh TIPOBe/leHa B TeueHWe Mecslia CO [JTHS
TIPe/IbsIB/IEHUsT TAKOTO TPeOOoBaHUsI.

B paiionax KpaitHero CeBepa ¥ MpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOoBaHHe MOTpeOuTess o
3aMeHe TOBapa TOJJIEKUT YIOB/IETBOPEHHIO TI0 €ro 3asiBJI€HHI0 B CPOK, HEOOXOAWMBIN /ISl OuepeHOMN
JIOCTaBKHA COOTBETCTBYIOLIEr0 TOBapa B 3TU pailOHbI, B C/lydyae OTCYTCTBUS y TpoZaBlia (M3rOTOBUTESIS,
YIOJHOMOYEHHOW  OpraHv3aliid WIA  yIOJHOMOYEHHOTO0 WH/JWBU/YaJbHOTO  TpeArpUHUMATe/Is,
uMrioprepa) HeoOXOAMMOTO [/l 3aMeHbI TOBapa Ha IeHb TIPe/IbsIB/IeHHs] YKa3aHHOTO TpeOOoBaHMS.

Ecmm s 3aMeHbl ToBapa Tpebyetcsi Gonee cemu AHeH, Mo TpeOOBaHUIO TIOTpeOUTess TPOiaBer]
(u3rotoBuTENIL MO0  YIIOJTHOMOYEHHasi OpraHW3alysi WM  YIIOJTHOMOUEHHbBIH  WHIWBHUYaTbHbBIN
NpeANpUHUMATe/b) B TeUeHWe TPeX JHel CO AHs TIpebsiBjieHWs TpeOOBaHUS O 3aMeHe ToBapa 00si3aH
0e3BO3Me3JHO TIPeAOCTaBUTh MOTPeOWTE/NI0 BO BpeMeHHOe T0/b30BaHWe Ha TIepHof 3aMeHbI TOBap
JUTATEILHOTO TIOb30BaHUs, O00/1aZialoluii 3TUMHM >Ke OCHOBHBIMU TIOTPEOMTETHCKUMHM CBOWCTBAaMH,
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obecrieurB ero JOCTaBKy 3a CBOM cueT. DTO TIPABUJIO He PACTIPOCTPAHSIETCsl Ha TOBAphbI, IepeueHb KOTOPBIX
OTpe/ie/IsieTCsl B COOTBETCTBUHM C IyHKTOM 2 cTaThby 20 HacTOsIIIero 3akoHa.

2. ToBap HeHaJie)Kalllero KauecTsa J0/DKeH ObITh 3aMeHeH Ha HOBBIN TOBap, TO €CTb Ha TOBap, He
OBbIBLLIMIA B yTIOTpeOIeHU .

[lpn 3ameHe TOBapa TapaHTUHMHBIA CPOK WCUUC/SETCS 3aHOBO CO JIHS Tiepefaud ToBapa
ToTpeduTero.

Nnudopmanys 06 n3MeHeHusX:

dedepanbHbiM 3aKkoHOM om 25 okmsbps 2007 e. N 234-D3 e cmambio 22 6HeceHbl U3MeHeHUS,
gcmynarowjue 8 Culy NhO UCmeyeHUU COpoKa namu OHell nocae OHA oguyuaibHO20 ONnybAUKOBAHUS
Ha38aHHO20 PedepanbHO20 3aKOHA

CMm. mekcm cmambu 8 npeobloyujell pedakyuu
Crarbs 22. CpoKY yI0BIeTBOPeHUs OT/le/TbHbIX TpeOoBaHUH MOTpebuTess
TAPAHT:

CMm. DHLMKJIONeWY U Jpyrie KOMMEeHTapuu K CTaTbe 22 HaCTOSLLIero 3akoHa

TpeboBaHusi 1OTpebUTENST O COPa3MEPHOM YMeHbIIIeHUH TOKYITHOW I[eHbl TOBapa, BO3MeIeHUU
pacxo[j0OB Ha WUCIpaB/ieHWe HeJOCTaTKOB ToBapa TMOTpeOuTeneM W/IA TPeTbUM JIMIIOM, BO3Bpare
yIJIaueHHOM 3a TOBap JIEHEeXXHOM CYyMMBI, a Takke TpeOOBaHME O BO3MEIeHUH YOBITKOB, TIPUUMHEHHBIX
rnoTpeOUTeNt0  BCIEACTBUE TIPOJAKM TOBapa HeHaJJieXKalllero KauecTBa JIMOO TIpefoCTaB/IeHUs
HeHajJiexallleld uH(OpMalMd O ToBape, TO/JIEKUT VOBIETBOPEHUIO TMPOJABLOM (U3TOTOBUTEJIEM,
YIOTHOMOYEHHOM OpraHu3auyell WM  YIOJHOMOUEHHBbIM MWH/AWBU/Yya/lbHBIM IIpeJIIpPUHAMATEIeM,
HUMIIOPTEPOM) B TeUEHHE /IeCATH THEH CO [THS MpebsiB/IeHUs] COOTBETCTBYIOIIEr0 TpeOoBaHusI.

Vndopmariyist 06 n3MeHeHHsIX:
dedepanbHbiM 3akoHOM om 21 dekabps 2004 2. N 171-D3 8 HaumMeHOB8aHUe 8HeCeHbl U3MEHeHUs]

CM. meKCm HAUMEHOB8AaHUs cmambu 6 npedbloyujeli pedakyuu
Crarbsi 23. OTBeTCTBEHHOCTh TMpOAaBLia (M3rOTOBUTEJIS, YIIOJTHOMOYEHHON OpraHu3aliid Wd
YTIOJTHOMOUEHHOTO WH/IUBU/YaJbHOTO TIPeATIPUHUMATe/Is, HUMIIOpTepa) 3a IPOCPOUKY
BBITIOJTHEHUSI TPeOOBaHMI 1oTpeduTesist
TAPAHT:

CM. DHIMK/IONeIUH, TTO3ULIUU BBICILIMX CY/IOB U APyrvMe KOMMEHTapuH K cTaTbe 23 HacTosIero 3akoHa

Wndopmarust 06 U3MeHeHHsIX :

dedepanbHbiM 3akoHOM om 21 0ekabps 2004 2. N 171-D3 6 nyHkm 1 6HeceHbl U3MeHeHUSs

CMm. mekcm nyHKma e npeobioyujeli pedakyuu

1. 3a Hapy1eHHe MpefyCMOTpeHHBbIX crarbamu 20, 21 u 22 HacTosIero 3akoHa CpOKOB, a Takxke 3a
HeBbITIOJIHEHVe (3aZlep’KKy BBINIO/IHeHUs) TpeboBaHus MoTpebuTess 0 MpejoCTaBleHUH eMy Ha Mepuof,
peMoOHTa (3aMeHblI) aHaJIOTUYHOIO TOBapa Npojasel] (M3roTOBUTe/b, YIIOJIHOMOYEHHasl OpraHv3anys Wiv
YTIOJIHOMOYEHHbIM WHIUBU/yalbHbIN TpeAlNpUHAMAaTe/Ib, UMIIOPTep), JONYCTHUBLIMKA Takhe HapylleHWs,
yIIaurBaeT TIOTPeOUTesTI0 3a KaXKAbIA JieHb TIPOCPOYKU HEYCTOWKY (TIeHI0) B pa3Mepe OfIHOTO TIPOLieHTa
L|eHbl TOBapa.

Ilena ToBapa ompegensieTcs, UCXOAs U3 €ro LieHbl, CyILeCTBOBaBlleNd B TOM MeCTe, B KOTOPOM
TpeboBaHMe T1OTpeOuTenss JO/KHO OblIo  OBITH  Y/IOBJIETBOPEHO IPOJABLIOM  (M3TOTOBUTEJIEM,
YIOTHOMOYEHHOM OpraHu3anyed WM YIIOJHOMOUYEHHBIM WHAVWBHU/Ya/JbHBIM IIpeJIIpUHAMATesIeM,
UMIIOPTEPOM), B JleHb [JOOPOBOJILHOTO Y/OB/I€TBODEHHUsI Takoro TpeOOBaHMs WM B JleHb BbIHECEHUS
cynebHOro pereHus, ecyii TpeboBaHMe J0OPOBOIEHO YIOB/IETBOPEHO He OBLIO.

2. B cnyvae HeBbInosiHeHYs1 TpeOoOBaHMT TOTpebWTeNsT B CPOKH, NPeyCMOTpeHHble cTtaTbsivu 20 -
22 Hacrosiiero 3akoHa, MOTpeOWTe/Nb BIpaBe IO CBOeMYy BLIOOpDY TIpeabsiBUTH HMHbIe TpeOOBaHWS,
yCTaHOBJIEHHbIe cTaTheld 18 HacTosIero 3akoHa.
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Nnudopmanus 06 n3MeHeHUsX:

®dedepanbHbiM 3akoHom om 25 okmsabps 2007 e. N 234-®3 3akoH OononHeH cmambeli 23.1,
gcmynarowjeli 8 culy no ucmeyeHUUu COpoka nsamu OHell nocae OHA ouyuanbHO20 ONnybAUKOBAHUS
Ha38aHHO20 PedepanbHO20 3aKOHA

Crarba 23.1. IlocsnencTtBusi HapylleHUs TIPOAABLIOM CpOKa Tepejauyd TipeABapUTe/IbHO
OTJIAYeHHOT0 TOBapa MoTpeOuTe o
TAPAHT:

CM. DHUMK/IONEeAUM, MO3WLIMU BBICIIMX CYZOB U [Apyrvue KOMMeHTapuu K crarbe 23.1 HacTosIero
3akoHa

1. loroBOp KyTUTH-TIPOZAXKH, TIPeJyCMaTPUBAIOIIUN 00s13aHHOCTh TIOTPeOUTeNs] TIpeIBapUTETbHO
OTJIaTUTB TOBAp, [OJDKEH COJlepP>KaTh YCI0BHEe O CPOKe Tepejaur ToBapa IoTpeOuTeto.

2. B cnyuae, ecnu mpojaBel], MOMYYMBIIWA CyMMY Tpe/iBapUTe/IbHOM OI/IaThl B OMpeze/ieHHOM
JIOTOBOPOM KYTITU-TIPOZIaXKM pa3Mepe, He MCIIOJNHWI 00si3aHHOCTh T10 Tepejjaue TOBapa MOTPeOUTENT0 B
yCTaHOBJIEHHBIM TaKUM /IOTOBOPOM CPOK, TIOTpeOUTesb 10 CBOeMY BbIOODPY BrpaBe MOTpebOBaTh:

repe/iauu OIJlTaueHHOT'0 TOBapa B YCTaHOBJIEHHBIM UM HOBBIN CPOK;

BO3BpaTa CyMMbI NIpeJiBapyUTe/IbHOM OIJIaThl TOBapa, He repefaHHOro MPOJaBL{OM.

IIpy >ToM mOTpeOUTEe/NL BIpaBe TMOTPeOOBATh TAKXKe TIOJTHOTO BO3MEILEHUs] YOBITKOB,
MPUUMHEHHBIX eMY BCJIeICTBUe HapyLleHUs] YCTaHOB/IEHHOTO [JOTOBOPOM KYTUIU-TIPOZIaKU CPOKa Tepejaun
rpe/IBapUTE/IbHO OTJIAYeHHOI'0 TOBapa.

3.B cnyuae HapylleHuss YCTaHOBJIEHHOTO [OTOBOPOM KYTUIM-TIPOJ@XXW CpOKa Tepejjaud
TIpeZIBApUTE/IbHO OIUIAU€HHOTO TOBapa TMOTPeOWTeNM0 TIpoJaBel] yIlauMBaeT €My 3a KaKAbIH JIeHb
MPOCPOYKY HEYCTOMKY (T1eHH) B pa3Mepe MOJI0BHHBI MPOLIeHTa CYMMBI Ipe/iIBapUTe/IbHOM OI/IaThl TOBapa.

HeycTolika (rieHr) B3bICKMBAeTCsl CO AHS, KOrja Mo JOroBOPY KYIUTM-TIPOAAXKU Tlepejadya ToBapa
norpebOuTesN0 [o/pKHA Oblsla OBITH OCYIECTB/IEHA, [0 [IHS Mepejjaud ToBapa TMOTPeOUTeNt0 Wi 0 JHS
yI0B/IeETBOPEHMsI TpPeOOBaHUS MOTPeOUTEIsE O BO3BpaTe eMy MpeBapUTe/IbHO YIJIAYeHHOW UM CYMMBI.

CymMMa B3bICKAHHOW TOTpeOuTe/eM HeyCTOWKM (TeHW) He MOXKeT TMPEBBIIIaTh CyMMY
ripe/IBapUTe/IbHOM OI/IaThl TOBapa.

4. TpeboBaHusi ToTpeOUTE/NST O BO3BpaTe yIJIAUeHHOW 3a TOBAp CYMMBI U O TTOJIHOM BO3MeLeHUU
yOBITKOB TIOZJIEXKAT YAOB/JIETBOPEHUIO TIPOJABIIOM B TeueHWEe [eCATH JAHeH CO JHsS TIpeAbsBIeHUs
COOTBETCTRBYIOIIIEro TpeOOBaHMS.

5. TpeboBaHus TIOTPeOUTE/s, YCTAaHOBJEHHbIE ITYHKTOM 2 HACTOAIIEH CTaThM, He TIOJjIeXar
YIOBIETBOPEHUIO, €C/Id TpOAaBel] [OKa)KeT, 4YTO HapyllieHWe CPOKOB Iiepefaur TOoTpeOuTesto
rpe/IBapUTE/IbHO OI/IaueHHOTO TOBapa IMPOM30IIO BC/IeCTBUE HENpPeoJ0/MMON CU/Tbl WU 110 BUHE
norpebuTes.

Crarbs 24. Pacuethl c moTpebureneM B cjiyuae TIpUOOpeTeHHs UM TOBapa HEHAJJIeXKalllero
KayecTBa

TAPAHT:

CM. DHLMK/IONeIUH, TTO3ULIMU BBICLLIUX CY[0B Y Apyrvie KOMMEeHTapuu K cTarbe 24 HacTosLlero 3akoHa
Vndopmariyist 06 n3MeHeHHsIX:

®dedepanbHbiM 3akoHoM om 25 okmsabps 2007 e. N 234-®d3 e nyHkm 1 @HeceHbl U3MeHeHUsl,
gcmynaroowjue 8 Culy NO UCmeyeHUU COpoKa namu OHell nocae OHA ouyuaibHO20 OnybAUKOBAHUS
Ha38aHHO20 PedepasbHO20 3aKOHA

Cm. mekcm nyHkma 6 npedbloywjeli pedakyuu
1. Tlpu 3amMeHe TOBapa HeHajyie)kall[ero KaueCTBa Ha TOBAp 3TOM K€ MapKH (3TUX ke MOAeNd U
(wnn) apTUKYy/a) repepacueT 1jeHbl ToBapa He MPOW3BOAUTCS.

Wndopmanyist 06 M3MeHeHHsIX:

dedepanbHbiM 3aKoHOM om 17 dekabps 1999 2. N 212-D3 6 nyHKm 2 8HeceHbl U3MeHeHUSsl
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3akoH P® ot 7 ¢deBpanst 1992 r. N 2300-1 "O 3amuTe npaB rnorpeburesneii” (C U3MeHeHUSIMH U JOTIOJTHEHUSIMU)

Cm. mekcm nyHkma 6 npedbloywjeli pedakyuu

2. Tlpu 3aMeHe ToBapa HeHaJjie)Kalllero KauyeCTBa Ha TaKOW >Ke TOBap ApPyrol Mapku (MOZesu,
apTHKy/ja) B C/lyyae, eC/ii LieHa TOBapa, IMOJ/eXKallero 3aMeHe, HIKe LieHbl TOBapa, MpeJoCTaB/eHHOr0
B3aMeH, MOTpebuTe b 0/DKEH [OTIaTUTh Pa3HULly B IieHaX; B C/Iydae, eC/IM IieHa TOBapa, MO/IeXallero
3aMeHe, BbIIIIe LIeHbl TOBApa, MPej0CTaB/IeHHOTO B3aMeH, Pa3HULIA B LieHaX BhITJIAaUMBAeTCs TOTPebUTeIIIo.
Llena TOBapa, MoOJJIeXKalllero 3aMeHe, OIpeZe/sieTcsi HA MOMEHT ero 3aMeHbl, a ecid TpeboBaHUe
noTpeOuTesIsT He Y/IOB/IETBOPEHO TPO/JABIIOM, IIeHa 3aMeHsIeMOro TOBapa U lieHa Tiepe/laBaeMoro B3aMeH
TOBapa OIpeJie/IIFOTCSl HAa MOMEHT BbIHECEHUS CyZIOM pellleHHs O 3aMeHe TOBapa.

Wndopmarysi 06 U3MeHeHUsIX:
dedepanbHbiM 3aKoHOM om 17 dekabps 1999 2. N 212-D3 nyHkm 3 u3103ceH 8 HO80lU pedakyuu

CMm. mekcm nyHKma e npeobloyujeli pedakyuu
3. B wiyuae mipembsiBnieHust motpedutesieM TpeOOBaHUSI O COPa3MePHOM YMEHBIIIEHHUU TTOKYITHON
1[eHbl TOBapa B pacyeT NPUHUMAETCS IjeHa TOBapa Ha MOMEHT TpeAbsiB/IeHHs MoTpebuTeieM TpeOOBaHUS
00 yIleHKe WIH, eCd OHO I00POBOJILHO He Y/IOB/IETBOPEHO, HA MOMEHT BBIHECEHHSI CYZOM DPelIeHUs O
Ccopa3MepHOM YMeHbLIIIeHUU TTOKYTTHOH 11eHbl.

VHdopmariyist 06 3MeHeHHsIX:
dedepanbHbiM 3akoHOM om 21 dekabps 2004 2. N 171-D3 8 nyHKm 4 6HeceHbl U3MeHeHUSs

Cm. mekcm nyHkma 6 npeobloywjeli peoakyuu
4. Tlpu Bo3Bpare TOBapa HeHa/JleXKall[ero KauecTBa MoTpeOuTesb BripaBe TpeOOBaTh BO3MeELEHUS
pasHULIbl MeXAY 1[eHOM ToBapa, YCTaHOB/E€HHOW [1OrOBOPOM, W LIeHOW COOTBETCTBYIOILErO TOBapa Ha
MOMEHT /100pPOBOILHOTO YJOBIETBOPEHUs] TaKoro TpeOOBaHWs WM, eCii TpeOoBaHWe [10OPOBOBHO He
YIOB/IETBOPEHO, HA MOMEHT BbIHECEHHSI CYZIOM pellleHusl.

Wndopmanyist 06 M3MeHeHHsIX:
dedepanbHbiM 3akoHOM om 21 dekabps 2004 2. N 171-®3 nyHkm 5 u3n0ceH 8 HO80U pedaxkyuu

Cm. mekcm nyHKkma 6 npeobloywjeli peoakyuu
5. B ciyuae Bo3BpaTa TOBapa HeHa//IeXkall[ero KauecTBa, MPOJAHHOTO B KPEJUT, MOTPeOUTesto
BO3BpAll[aeTCsl yIIadeHHasi 3a TOBap JieHe)KHas CyMMa B pa3Mepe TIOTallleHHOTO KO [HIO BO3Bpara
yKa3aHHOT'0 TOBapa Kpe/iuTa, a Tak)Ke BO3MeIllaeTcs 1yiaTa 3a rpejiocTaB/ieHre KpeJuTa.

VHdopmariyist 06 n3MeHeHHsIX:

®dedepanbHbiM 3akoHOM om 21 Oekabpsa 2013 2. N 363-@3 cmambsi 24 OononHeHa nyHKmMom 6,
ecmynarowjum 6 cuiy ¢ 1 urons 2014 .

6. B cimyuae Bo3BpaTra TOBapa HeHajijle)kalllero KauecTBa, MPUOOpeTeHHOro noTpebuTenieM 3a cuet
NoTpeOUTeTbCKOTO KpeauTa (3aiimMa), TpojaBer] 00si3aH BO3BPAaTUTh MOTPEOUTEI0 YIIJIAYeHHYIO 3a TOBap
JIEHe)KHYI0 CyMMY, a TakXe BO3MECTUThb yIUlaueHHble ToTpebuTesieM TpPOLEHTbl W WHbIe TIaTeXH TI0
JIOTOBOPY MOTPeOUTe/TECKOT0 KpeinTa (3aiiMa).

Crartba 25. [IpaBo noTpebuTesisi Ha 0OMeH TOBapa HaflJIeKall[ero KadyecTBa
I'APAHT:

Cwm. DHLMKJIONe 1Y, TI03ULMY BBICLIKWX Cy[0B U Jpyrve KOMMEeHTapuu K CTaTbe 25 HacTodALlero 3aKkoHa

Wndopmarysi 06 U3MeHeHUsIX:

dedepanbHbim 3akoHoM om 21 dekabps 2004 2. N 171-D3 8 nyHkm 1 8HeceHbl U3MeHeHUsl

CM. mekcm nyHKma 8 npeobloyujeli pedakyuu
1. Ilorpebutens BripaBe OOMEHSITb HENpPOJOBOJALCTBEHHBIM TOBAap HaJJIe)Kallero KayecTBa Ha
aHaJIOTUYHBIA TOBap y TpPO/aBIia, y KOTOPOrO 3TOT TOBAap ObL1 rpuoOpeTeH, eCy yKa3aHHBIA TOBap He
nioziotesn 1o (opme, rabapuram, dacoHy, pacLiBeTKe, pa3Mepy WIu KOMIUIEKTaLIKH.
[ToTpebuTens MMeeT MpaBO Ha 0OMeH HENpoJOBOILCTBEHHOIO TOBAapa Hajjiekalllero KauecTsa B
TeueHMe YeTbIPHA/LaTH Hel, He CUMTas [Hs ero MOKYIIKH.
OO6MeH HenpoJoBOILCTBEHHOIO TOBapa HaJJIe)Kalljero KauecTBa IPOBOJUTCS, €C/IM yKa3aHHBIN
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3akoH P® ot 7 ¢deBpanst 1992 r. N 2300-1 "O 3amuTe npaB rnorpeburesneii” (C U3MeHeHUSIMH U JOTIOJTHEHUSIMU)

TOoBap He ObLT B yroTpeOsieHUH, COXpaHeHbl €r0 TOBApHBINA BHJ, TIOTpPeOUTebCKHe CBOWMCTBA, TIOMOBI,
(habpuuHbIe SIPJBIKM, a TaK)Ke UMEETCs TOBAapPHbIM UeK WM KaCCOBBIH UeK MO0 WHOU MOATBEPIKAAOIIHMA
OT/IaTy yKa3aHHOTO TOBapa /JOKyMeHT. OTCYTCTBHe y TOTpeOUTessi TOBApPHOTO UeKa WM KacCOBOTO YekKa
b0 MHOTO TIOATBEP)K/AIOILEro OTyIaTy TOBapa /JOKYMeHTa He JIMIIaeT ero BO3MOXKHOCTH CChUIAThCS Ha
CBHU/IeTe/IbCKYE TIOKa3aHusl.

[TepeueHb TOBAapOB, He TOJJIEXAIMX OOMEHY MO OCHOBaHWSM, YKa3aHHbIM B HACTOSIIEH CTaThe,
yTBepxaaetcs [IpaButesnbctBoM Poccutickoit ®esepaliiyu.

Nnudopmanys 06 n3MeHeHusX:
dedepanbHbiM 3akoHOM om 21 dekabpsa 2004 2. N 171-®3 nyHkm 2 u3n0ceH 8 HO80l pedaxkyuu

Cm. mekcm nyHKkma 6 npeobloywjeli pedakyuu

2. B ciiyuae, ec/ii aHa/IOTMUHBINA TOBap OTCYTCTBYET B TIPOJjake Ha JieHb oOpallleHusi ToTpeOuTest
K TIPOJIaBLly, MOTpebuTesib BIpaBe OTKa3aThCsl OT MCIIOMHEHUs [JOTOBOPA KYTUIM-TIPOJAKU U MOTpeboBaTh
BO3BpaTa yIIaueHHOM 3a yKa3aHHbI TOBap JeHeXHOoi cymMMmbl. TpeGoBaHue roTpebuTesis O BO3Bpare
yIUIAYEeHHOU 3a YKa3aHHBIM TOBAp [IeHEe)KHOM CyMMBbI MOZJIEKUT Y OBIETBOPEHHIO B TeUeHUe TPeX JHeW COo
[THS BO3BpaTa yKa3aHHOTO TOBapa.

[To cornameHut0 MOTpedUTeNs C TIPOJABIOM OOMEH TOBapa MOXKET OBbITb TIPeAYCMOTPEH TIpU
MOCTYTJIeHWA aHaJIoTUYHOTO ToBapa B TMpofjaxy. [IpojaBel] o00si3aH He3aMeZJIUTe/NbHO COOOIIWUTh
TOTPeOUTETI0 O MOCTYTIJIEHHH aHA/IOTMYHOTO TOBapa B MPOJAKY.

Crarbs 26. YTpatuia cuny.

WHdpopmanyst 06 M3MeHeHHsIX:

Cm. mekecm cmambu 26

dedepanbHbim 3akoHom 21 dekabps 2004 e. N 171-®D3 2nasa II dononHena cmambeli 26.1
Crarbsa 26.1. [JucTaHIMOHHBIM 11000 TIPOIaykKK TOBapa
TAPAHT:

CM. DHLMK/IONEe[AUM, MO3WLIMM BBICIIMX CYZOB U [Apyrvue KOMMeHTapuu K crarbe 26.1 Hacrosiiero
3akoHa

VHdopmariyist 06 n3MeHeHHsIX:

®dedepanbHbiM 3akoHoM om 25 okmsabps 2007 e. N 234-®d3 e nyHkm 1 @HeceHbl U3MeHeHUsl,
gcmynarowjue 6 cuay no ucmeveHUu COpoKd nsamu OHell nocie OHA ouyuaabHO20 0Ony6AUKOBAHUS
Ha38aHHO20 PedepasbHO20 3aKOHA

CMm. mekcm nyHKma e npeobloyujeli pedakyuu

1. JIoroBOp PO3HWUYHOW KYTUTA-TIPOJIa)KA MOKET OBbITh 3aK/IFOUeH Ha OCHOBAHWUM O3HAKOMJIEHWS
noTpeOuTessi C TIpeJJIoyKeHHbIM TIPOJIABLIOM OIMCaHWeM TOBapa IOCPeJCTBOM KaTasioroB, IPOCIEKTOB,
OyksieToB, OTOCHUMKOB, CPE/ICTB CBSI3U (TeIEBU3MOHHOM, TIOUTOBOM, PaJUOCBSA3U U APYTHUX) W UHBIMU
WCK/TIOYAIOI[UMH  BO3MOYKHOCTb HETIOCPe/ICTBEHHOTO O3HAaKOMJIEHUs] TIOTpeOuTessi € TOBapoM Jinbo
o0pa3lioM TOBapa MpH 3aK/IIOUEHWM TaKOrO0 JOroBopa (AMCTaHIMOHHBIM Crocob TPOJaykd ToBapa)
criocobamu.

2. TIpozaBIiOM [0 3aK/TIOUEHHS JOTOBOpA JJ0/DKHA ObITh TIpe/joCcTaB/ieHa MoTpeduTe Tt nHGOPMaLVs
00 OCHOBHBIX MOTpeOUTeNbCKUX CBOWMCTBAX TOBapa, 00 azpece (MecTe HaxXO)/eHUsI) MPOAABLIA, O MeCTe
W3rOTOBJIEHUS] TOBApa, O MOHOM (PUPMEHHOM HauMeHOBaHWM (HauMeHOBAHUMU) MPOZaBiia (M3rOTOBUTEIS),
0 LeHe U 00 yc/ioBUAX TIpUOOpeTeHHWs TOBapa, O ero J0CTaBKe, CPOKe CIy>KObl, CpOKe TOJHOCTH U
rapaHTUMHOM CpOKe, O TOpsiJKe OIIaThl TOBapa, a TakKKeé O CPOKe, B TeUeHWe KOTOPOro JeHCTBYyeT
rpeJ/IoKeHre O 3aK/IF0UeHUM 10r0Bopa.

3. [ToTpebuTe/t0 B MOMEHT /IOCTAaBKH TOBapa /I0/DKHA OBbITh B TMCbMeHHOM (hopMe TpefjocTaBIeHa
vH(popMalusl 0 ToBape, NpeJyCMOTpeHHasi ctatheil 10 HacTosiero 3akoHa, a TakKe MpeAyCMOTpeHHast
MyHKTOM 4 HacTosillei cTaThbu MH(OPMaLIYs O TOPs/IKe U CPOKaxX BO3BpaTa ToBapa.
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3akoH P® ot 7 ¢deBpanst 1992 r. N 2300-1 "O 3amuTe npaB rnorpeburesneii” (C U3MeHeHUSIMH U JOTIOJTHEHUSIMU)

4. TTorpebuTesb BripaBe 0TKA3aThCs OT TOBapa B JitoO0e BpeMs [I0 ero repesjauy, a rnocjie repejaun
TOBapa - B TeUeHUe CeMU JHeu.

B cnyuae, ecnu mHbopMalusi 0 MOpsiike ¥ CpOKax BO3BpaTa TOBapa Hajyiealllero KauecTBa He
ObuIa TIpeZioCcTaB/IeHa B MUCbMEHHOM (pOpMe B MOMEHT /I0CTaBKH TOBapa, MOTPeOUTe b BIIpaBe 0TKA3aThCsl
OT TOBapa B TeueHue Tpex MecsLieB C MOMeHTa IepeJjaur ToBapa.

Bo3Bpar ToBapa Haziexxallero kauectsa BO3MOXKeH B C/lydae, eC/IM COXpaHeHbl ero TOBapHbIM BU/,
noTpeOUTeTbCKHe CBONCTBA, a TaKXKe JJOKYMEHT, TIOATBEP)KAAIOINHN (haKT W YCIOBUS TIOKYTIKH YKa3aHHOTO
toBapa. OTCyTCTBHe y TIOTPeOUTe/Is1 JOKYMEeHTa, MOATBep KAarolero (hakT v yc/IoBUs MOKYIIKA TOBapa, He
JAIIIAaeT ero BO3MOXKHOCTHM CChUIAThCsS Ha JIpyrve J0Ka3aTe/bCTBa TPUOOpeTeHHsl TOBapa y /aHHOTO
rpojasLia.

[TorpebuTens He BrpaBe OTKa3aThbCsi OT TOBapa HaJjieXallero KaueCTBa, WMEIOIero
WH/IMBU/ya/IbHO-OTIpe/Ie/IeHHbIe  CBOMCTBA, €C/IM  yKa3aHHbIM TOBap MOXET ObITb HCIO/b30BaH
HCKJTIOUUTETbHO TIPUOOPEeTAIOII[UM ero roTpeduTesiem.

ITpu oTkase MoTpebWTe/Nss OT TOBapa TpPOJABEl] JO/DKEH BO3BPATUTh €MY JIEHEXKHYIO CyMMY,
yIJlaueHHYH0 TOTpeOuTe/leM TI0 [OTOBOPY, 3a HCK/IHOUeHHWeM pacxo/0B TIpoJaBlia Ha [JOCTaBKy OT
noTpeOUTeNsT BO3BpAIllEHHOTO TOBapa, He TIO3[jHee YeM 4Yepe3 J/IeCATb JAHEH CO [HS TIPebsBIEHUS
MoTpeOHTe/IeEM COOTBETCTBYIOIIEro TpeboBaHMS.

5. TocneacTBUSI MPO@XKK TOBapa HeHaZ/IeXKall[ero KauecTBa JUCTAaHLIMOHHBIM CIIOCOO0M TIPOAaKU
TOBapa yCTaHOBJ/IEHbI NTOJIOKEHUSIMU, MIPeyCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosLLero 3akoHa.

Wndopmarysi 06 U3MeHeHUsIX:

dedepanbHbiM 3akoHom om 18 utons 2011 2. N 242-D3 2nasa I dononHeHa cmambell 26.2, ecmynatoujeti
8 cuny ¢ 1 ascycma 2011 2.

Cratbs 26.2. IIpaBuiia npojaky OTJe/IbHBbIX BUJOB TOBapOB
TAPAHT:

CM. KoMMeHTapuH K craTtbe 26.2 HacTosero 3akoHa
[TpaBusia mpofiaXku OTZAE/IbHBIX BHJOB TOBapoB ycTaHasinuBaroTcsl [IpaButensctBom Poccurickon
Depeparnyu.

I'napa III. 3amura npaB noTpeduTe /1€l MPH BbITIOTHEHUH PAdoT (0Ka3aHUM YCITYT)

TAPAHT:

CwM. cxemy "3alnura rnpaB noTpeduTeneli Mpy BbINOJHEHHWU paboT (0Ka3aHWu yciyr)"
Crarbs 27. Cpoky BbITIO/IHEHUs paboT (0Ka3aHHUs YCIIyT)
TAPAHT:

Cwm. DHLMK/IONe Y U pyrve KOMMEeHTapuu K CTaTbe 27 HaCTOoALLero 3aKkoHa
1. WcrionauTtens 006s3aH  OCYI[eCTBUTL BBIMIONIHEHWe pAbOThI (OKa3aHHWe YCIyrd) B CPOK,
yCTaHOBJIEHHBIM MpaBUIaMH BBITIOJHEHUST OT/Ie/IbHBIX BUIOB PabOT (OKa3aHUS OTZAE/TbHBIX BHU/IOB YCIyT)
WM ZIOTOBOPOM O BBLITIOJTHEHWM PaboT (oKa3aHWM yciayr). B moroBope o BbINO/IHEHHWH paboT (OKa3aHUM
YCJIYT) MOXET TMpeAyCMaTpUBaThbCs CPOK BBITIONHEHWS paboThl (OKa3aHUsl YC/IyTH), €CMU YKa3aHHBIMU
rpaBUW/aMd OH He TIpelyCMOTPeH, a TakKXe CpPOK MeHblllell TPOAO/DKUTENIbHOCTA, YeM CpOK,
yCTaHOBJ/IEHHbIM yKa3aHHbIMU MPaBUJIaMHU.

Wudopmarysi 06 U3MeHeHUsIX:
dedepanbHbimM 3akoHoM om 17 dekabpsi 1999 2. N 212-D3 8 nyHKm 2 8HeceHbl U3MeHeHUSl

CMm. mekcm nyHKma e npeobioyujeli pedakyuu
2. Cpok BbIrosHeHUs: paboThl (OKa3aHUSI YC/IyTH) MOXKET OIMpefensTbCsl AaToi (Tepuofiom), K
KOTOPOM /JO/KHO OBITh 3aKOHUEHO BBINTOJTHeHHe paboThl (OKa3aHue YCIyry) WM (1) Aatoi (mepuofom), K
KOTOPO UCIIOJTHUTE/Tb [JO/KEH TIPUCTYIIUTD K BHITIOJTHEHUIO PaboThl (0OKa3aHHIO YCIyTH).

Nnudopmanys 06 n3MeHeHUsX:
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3akoH P® ot 7 ¢deBpanst 1992 r. N 2300-1 "O 3amuTe npaB rnorpeburesneii” (C U3MeHeHUSIMH U JOTIOJTHEHUSIMU)

dedepanbHbiM 3akoHOM om 17 dekabps 1999 2. N 212-®D3 cmambs 27 dononHeHa nyHKmom 3
3. B ciyuae, ecv BbinosiHeHWe paboThI (OKa3aHMe YCIyTH) OCYIIeCTB/ISIeTCS TI0 YacTsIM (J0CTaBKa
MepyuoJNUecKor TieuaTd, TexXHUUeckoe OOCTy)KMBaHWe) B TeueHWe CpOKa [JeMCTBUSI JI0rOBOpa O
BBIMOJIHEHUU paboT (OKa3aHWU YCIIyT), JO/DKHBI TIPeyCMaTPUBaThCs COOTBETCTBYIOI[HE CPOKH (TIEPHO/IbI)
BBITTOJIHEHUS] TaKWX paboT (OKa3aHuUs yCiyr).
[To cornaiieHWt0 CTOPOH B /IOTOBOPE MOTYT ObITh MPeNyCMOTPEHbI TAKXKe CPOKH 3aBepIIIeHHs
OT/ZIeNIbHBIX 3TaroB paboThl (TIPOMeXXYTOUHbIE CDOKH).

Crarbsa 28. TlocnencTBusi HapyllleHUs WCIIOJTHUTETIEM CPOKOB BBITIOJHEHUsT paboT (OKa3aHUs
ycuyr)
T'APAHT:
CMm. DHLMKJIOTeMH, TI03ULMY BBICLLIUX Cy[0B U JpyrMe KOMMEeHTapuu K cTaTbe 28 HacTosllero 3aKkoHa

Wndopmarust 06 U3MeHeHUsIX:

®dedepanbHbiM 3akoHoM om 25 okmsabpsa 2007 e. N 234-®d3 e nyHkm 1 6HeceHbl U3MEHeHUsl,
gcmynarowjue 6 Cuay no ucmeveHUu COpOKd nsamu OHell nocie OHA OuyuaabHO20 0OnNyOAUKOBAHUS
Ha38aHHO20 PedepasbHO20 3aKOHA

CMm. mekcm nyHKma e npeobioyujeli pedakyuu

1. Ec/ti UCToNHUTE T HAapYIIWI CPOKY BBITTOJIHEHUs paboThl (OKa3aHUs YC/IyTH) - CPOKU Hauasia u
(1) OKOHUYAHUS BBITIOJIHEHUS] paboThl (0Ka3aHUsl YCAYTHU) U (WIK) MPOMEXKYTOUHbIe CPOKH BBITIOJTHEHUST
paboThI (OKa3aHUs YCIYTH) WIK BO BPeMsl BBITIOTHEHUS pabOThI (OKa3aHUs YC/IyTH) CTAli0 OYeBUIHBIM, UTO
oHa He OyZieT BBITO/IHEHA B CPOK, MOTpebUTesIb TI0 CBOeMY BhIOODY BIIpaBe:

Ha3HAUUTh MCTIOJTHUTE/TI0 HOBBIA CPOK;

TOPYYUTh BBITIONIHEHWe paboThl (OKa3aHWe YCJAYrd) TPeTbUM JIMLIAaM 3a pa3yMHYIO 1LieHy Wd
BBITTOJIHUTH €€ CBOUMH CHJIaMH M TTIOTPeOOBATh OT UCTIOJTHUTE/ISI BO3MEII[eHUsI TIOHe CEHHBIX PacX0/[0B;

norpeOOBaTh YMeHbIIIeHHsI [IeHbI 3a BhITIONIHeHHe paboThl (OKa3aHue YCIyTH);

OTKa3aThCsl OT UCTIOJIHEHHSI IOTOBOPA O BBIMTOJTHEHUH pabOThI (OKa3aHUM yCITYTH).

[TorpebuTtens BIipaBe MOTpeOOBaTh TAK)Ke TMOSTHOTO BO3Mell|eHUs YOBITKOB, IPUUMHEHHBIX eMy B
CBSI3U C HapyIlIeHHeM CPOKOB BBITIOJTHEHHsI PaboThl (OKa3aHUsS yCIyTH). YOBITKH BO3MEIIAIOTCS B CPOKH,
yCTaHOBJIEHHbIe [IJisl Y/IOB/IeTBOPEHHUsI COOTBETCTBYIOIIUX TpeboBaHUM TIOTpebuTess.

Vndopmariyist 06 n3MeHeHHsIX:
®dedepanbHbiM 3akoHOM om 17 dekabps 1999 2. N 212-D3 6 nyHKm 2 8HeceHbl U3MeHeHUSsl

Cm. mekcm nyHkma 6 npedbloywjeli peoakyuu
2. Ha3HaueHHBIe TMOTpeOUTESIEM HOBbIe CPOKH BBIMOJHEHWS pPAa0bOThI (OKa3aHUS YCJIYTH)
yKa3bIBalOTCS B JOTOBOPE O BBIMIOJHEHWH Pab0ThI (OKa3aHUU yCIIYTH).
B c/lydyae mpoCpoYKM HOBBIX CPOKOB TIOTPEOMTENh BIIPaBe MPEAbSBUTH HCIIOJHUTETI0 WHBIE
TpeGoBaHUsI, yCTAaHOB/IEHHBIE TYHKTOM | HaCTOSIIIeN CTaThy.

Nnudopmanys 06 n3MeHeHUsX:
®dedepanbHbiM 3akoHOM om 21 dekabps 2004 2. N 171-D3 8 nyHKm 3 8HeCceHbl U3MeHeHUSs

Cm. mekcm nyHkma 8 npeobloywjeli pedakyuu
3. LleHa BbINoHeHHOM paboThI (OKa3aHHOM yC/Iyry), Bo3BpalljaeMasi OTpeOuTeso Mpyu OTKase OT
WCTIONTHEHUST 7IOTOBOPA O BBITIOJTHEHUM pPa0O0ThI (OKa3aHWM YC/IYyTH), a TaKXKe YYWUThiBaeMasi TIpU
yMeHbIIIeHWW 1IeHbl BBITIOJHEHHOW paboThl (OKa3aHHOW YC/IyTH), OMpeZeNisieTcss B COOTBETCTBUU C
MyHKTaMu 3, 4 ¥ 5 cTatbu 24 HaCTOALLero 3akoHa.

WHdpopmanyst 06 M3MeHeHHsIX:
dedepanbHbim 3akoHoM om 21 dekabps 2004 2. N 171-D3 8 nyHKm 4 8HeceHbl U3MeHeHUS!

CM. mekcm nyHKma 8 npeobloyujell pedakyuu
4. TIpu oTKa3e OT UCIIOJHEHUs [JOTOBOPA O BBIMOJHEHUH paboThl (0Ka3aHUM YCIyTH) UCIIOMHUTE b
He BrpaBe TpebOBaTb BO3MeIEHWs CBOWX 3aTpaT, MPOW3BeIeHHbIX B IPOLIeCCe BBITIOTHEHUs PabOThI
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(oka3zaHusi yCIyTH), a TakKe IJIaThl 3a BBITIOJHEHHYHO PaboTy (OKa3aHHYIO YCIyTy), 3a UCK/IHOYeHHeM
CJTyyasi, eC/I oTpebuTe b PYHST BBINOHEHHY!0 paboTy (0Ka3aHHYIO YCIyTY).

Wndopmarysi 06 U3MeHeHUsIX:
dedepanbHbiM 3akoHOM om 17 0ekabps 1999 2. N 212-D3 @ nyHKm 5 6HeceHbl U3MeHeHUs

CMm. mekcm nyHKma e npeobloyujeli pedakyuu

5. B ciyuae HapylleHHUsI YCTaHOBJIEHHBIX CPOKOB BBITIOJTHEHHSI pPabOThl (OKa3aHUSl YCIyTH) WIH
Ha3HaueHHbIX TOTpeOUTesleM Ha OCHOBAHWM TyHKTA | HACTOsIed CTaTbU HOBBIX CPOKOB WCITOJHUTEb
yIJlauMBaeT TIOTPeOUTENI0 3a KaXKZbIN /IeHb (Yac, eCcii CPOK OTpe/iesieH B YacaxX) MPOCPOYKU HeyCTOUKY
(meHi0) B pa3Mepe TpexX IIPOLIEHTOB LieHbl BBIMOJIHEHUs paboThl (OKa3aHWs YCAYTM), a eC/au LieHa
BBIMOJIHEHWST PabOThl (OKa3aHWs yCJAYrH) JOTOBOPOM O BBIMOJIHEHWM PaboT (OKa3aHWW YC/IyT) He
oripefiesieHa - oOImIeil 1ieHbl 3aka3a. /[JoroBOpoM O BBINOJHEHHWH paboT (OKasaHUM YCAYT) MeXAy
noTpeOUTe/IeM U UCTIOTHUTE/IEM MOXKET ObITh YCTaHOBJIEH 60Jiee BHICOKUI pa3Mep HEYCTONKU (TIeHH).

Heycroiika (meHs1) 3a HapyllleHHe CPOKOB Hadaja BBINOJHEHUs: paboThl (OKa3aHUsl YyC/IyTH), ee
JTara B3bICKMBAETCs 3a KaXK/Abli JieHb (Uac, ec/ii CPOK Orpe/iesieH B uacax) MPOCPOYKM BIUIOTh [I0 Hauasa
BBITO/IHEHUST PaboThl (OKas3aHUsl yC/IYrH), ee 3Tara WM TpeAbsiBleHHsi MoTpebuTeneM TpeboOBaHUM,
TNpe/lyCMOTPEHHBIX MyHKTOM | HacCTOsIIIei CTaTbU.

HeycToiika (mieHst) 3a HapyllleHHe CPOKOB OKOHYaHUsl BBITIOJHEHUsI paboThl (0OKa3aHUs yCIyTH), ee
5Tana B3bICKMBAeTCs 3a KaK/blM JeHb (Yac, eid CPOK OIpefe/ieH B 4Yacax) MPOCPOYKM BIUVIOTH [0
OKOHYaHUsI BBITIOJHEHUsI paboThl (OKa3aHWsl YC/IyTH), ee JTara WM TIpeAbsiBlIeHUs ToTpebuTesemMm
TpeOOBaHUMH, TIPeAYCMOTPEHHBIX MYHKTOM | HaCTOSIIIeH CTaThH.

CymMMa B3bICKaHHOW TIOTpeOuTesieM HEyCTONKHU (TeHH) He MOXKeT IpeBbIIaTh LieHy OT/e/IbHOTO
BUZIA BBITIONIHEHUS paboThl (OKa3aHWs yC/Ayrd) WM OOINy IleHy 3akasa, eC/M 1ieHa BBITIOJTHEHUS
OT/eNbHOTO BUZAA paboThl (OKa3aHWsl YC/IyTH) He Orpejie/ieHa J0TOBOPOM O BBITMOJIHEHUU PabOThI
(okasaHuM yciyrn).

Pa3mep HeycTOlKU (TileHW) oOrpejenseTcsi, UCXOAsS W3 LieHbl BbINONHeHUs paboTbl (OKa3aHUs
YCJIYyTH), a €C/IM yKa3aHHasl [leHa He orpe/ie/ieHa, UCXO/sl U3 0011[el IeHbl 3aKa3a, CyIleCTBOBABIIEH B TOM
MecTe, B KOTOpOM TpeOoBaHUe MOTpebuTesnst JO/DKHO ObLIO OBITH Y/IOB/IETBOPEHO WCIIO/HUTEIEM B /leHb
JI0OPOBOIBHOTO Y/JIOB/IETBOPEHUST TAKOTO TPeOOBaHUSI WM B ZieHb BHIHECEHUs Cy/leOHOTO pelleHwsl, eCu
TpeboBaHUe MOTpebuTe I 0OPOBOILHO Y/0B/IETBOPEHO He ObI/IO.

6. TpeboBaHusi MOTpeOWTeNs], yCTaHOBJEHHble MMYHKTOM | HACTOSIIENd CTaThbH, HEe TIOAJIeXKaT
YIOB/IETBOPEHUIO, €C/TU UCTIOJTHUTENb [JOKa)KeT, UTO HapyllleHhe CPOKOB BBITIOJIHEeHUs] paboThl (OKa3aHus
YCJIyTH) TIPOM30IIIO BC/Ie/ICTBHE HETIPEOA0IMMOM CHJTbI U/ TI0 BUHE TTOTPeOUTeIs.

Crarbsn 29. IlpaBa mnoTpebuTens mnpu oOHapy)KeHWM HEJOCTaTKOB BBITIOJIHEHHOW paboThI
(oka3aHHOM yC/IyTH)
TAPAHT:

CM. DHLMKIIONeIUH, TTO3ULIMU BBICILIUX CYZ0B U Apyrvie KOMMeHTapuu K cTarbe 29 HacTosiero 3akoHa

NHpopmanust 06 H3MeHeHHUsIX:
®dedepanbHbiM 3akoHOM om 21 dekabps 2004 2. N 171-®3 6 nyHkm 1 6HeceHbl U3MeHeHUSs

Cm. mekcm nyHkma 6 npeobloywjeli pedakyuu

1. Tlotpebutens mpu OOHApY)KeHWM HEIOCTAaTKOB BBIMOJTHEHHOW pabOThI (OKa3aHHOW YC/IyTH)
BITpPaBe TI0 CBOEMY BbIOODY MOTpeOOBaTh:

0e3B03Me3/JHOTO yCTpaHEeHUsI He/[OCTATKOB BBITTOJIHEHHOM paboThl (OKa3aHHOM yC/TyTH);

COOTBETCTBYIOIIIET0 YMeHbIIIeHUsI 1|eHbl BBITTOJTHEHHOUM PaboThI (OKa3aHHOW YCIyTH);

0e3B03Me3JHOTO U3rOTOBJIEHNS APYTOU Bellly U3 OZHOPOAHOTO MaTepHrasia TaKoro >Ke KauyecTBa WU
TIOBTOPHOTO BBIMO/IHEHUsT paboTel. [Ipu 3TOM moTpebUTenb 00si3aH BO3BPAaTUTh paHee TepelaHHYI0 eMy
WICTIOJTHUTE/IEM Belllb;

BO3Mell[eHHsI TTOHeCeHHbIX WM DAaCXOfIOB I0 YCTPAaHEHWIO HeJJOCTAaTKOB BBITIOJIHEHHOW pPabOThI
(oKa3aHHO yCIyTy) CBOMMU CUJIaMHU WK TPeTbUMH JIULIAMHU.
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YnoBnerBopeHre TpeOoBaHM MOTpeOuTenss o 6e3BO3Me3THOM YCTpaHEHWM HeJO0CTaTKoOB, 00
W3rOTOBJIEHUM JIPYTOU BEIIY WX O TIOBTOPHOM BBITIOJIHEHUH paboThl (OKa3aHUU yC/TYTH) He 0CBOOOXKIaeT
WCTIOTHUTE/ISE OT OTBETCTBEHHOCTH B (pOpMe HEeyCTOMKH 3a HapyllleHHWe CPOKa OKOHUAHWS BBITIOJTHEHUS
paboThI (OKa3aHUs yCIyTH).

[TorpebuTens BrpaBe OTKa3aThbCs OT WCIIONHEHHs ZOTOBOpPA O BBINOJHEHHWH PaboThI (OKa3aHUM
yCJIYTH) ¥ MIOTpeboBaTh MOJHOTO BO3MEIIeHUs] YOBITKOB, €C/IH B YCTAHOB/IEHHBIN yYKa3aHHBIM [JOTOBOPOM
CPOK HeJIJOCTaTKH BBITIOJTHEHHOW paboThl (OKa3aHHOM YC/IyTH) He yCTpaHeHbI ucroHuTenieM. [TorpebuTens
TaK)Xe BIPaBe OTKA3aThCsl OT UCITOJIHEHMSI JOTOBOPA O BBIMOJTHEHHWH PaboThI (OKa3aHWUM YCIYTH), €C/TH UM
oOHapy)XeHbI CyIIleCTBeHHbIe HEJOCTaTKW BBIMOJIHEHHON paboThl (OKa3aHHOW YC/IyTd) WM WHbIE
CylLlleCTBEeHHbIe OTCTYTI/IEHUs OT yCJIOBUM /10r0BOPA.

[TorpebuTens BripaBe MOTPeOOBaTh TAK)Ke IMOJIHOTO BO3MeIlleHUs] YOBITKOB, MPUUMHEHHBIX €My B
CBSI3U C HEJOCTATKaMM BBITIOJIHEHHOW paboThl (OKAa3aHHOM yC/yrH). YObITKM BO3MEIAIOTCS B CPOKH,
yCTaHOBJIEHHbIe [Iisl Y/IOB/IETBOPEHUsI COOTBETCTBYIOIIUX TpeboBaHUI TIOTpeOuTess.

Nnudopmanus 06 n3MeHeHUsX:
dedepanbHbiM 3akoHOM om 21 dekabpsa 2004 2. N 171-D3 8 nyHKm 2 8HeceHbl U3MeHeHUSs

Cm. mekcm nyHKkma 8 npeobloywjeli pedakyuu
2. LleHa BbINOHeHHOUW paboThl (OKa3aHHOM yC/Iyry), Bo3BpalljaeMasi OTpeOuTeso Mpyu OTKase OT
WCTIO/THEHUS] IOTOBOPA O BBITIOJTHEHUM pPa0O0ThI (OKa3aHWM YC/IYyTH), a TaKXKe YYWUThiBaeMasi TIpU
yMeHbIIIeEHWW 1IeHbl BBITIOJHEHHONW paboThl (OKa3aHHOW YC/IyTH), OMpeZeNisieTcss B COOTBETCTBUU C
IyHKTaMu 3, 4 U 5 cTatbu 24 HaCTOALLero 3akoHa.

WHdpopmanyst 06 M3MeHeHHsIX:
dedepanbHbiM 3akoHoM om 17 dekabpsi 1999 2. N 212-d3 8 nyHKm 3 8HeceHbl U3MeHeHUs!

CM. mekcm nyHKma 8 npeobloyujell pedakyuu

3. TpeboBaHusi, CBsi3aHHbIe C HEJOCTAaTKAaMU BBLITIOJTHEHHON paboThl (OKa3aHHOW yC/IyTH), MOTYT
OBbITH TIpebsIB/IEHBI TIPY TIPUHSATHU BBIIOJTHEHHOM PaboThI (0Ka3aHHOMW YC/IyTH) WK B XOZe BBITTOTHEHUS
paboTel (OKazaHWs ycCiayrd) mbo, eciM HeBO3MOXKHO OOHapy>KuUTh HeJOCTaTKU TIpU  TMPUHSTHU
BBITIOJTHEHHOM PaboThI (0Ka3aHHOM YC/IyTH), B TeUeHHe CPOKOB, YCTAHOB/IEHHBIX HACTOSILM ITYHKTOM.

[TorpebuTens BripaBe TMpeAbsBASTb TpeOOBaHUS, CBsi3aHHbIE C HeJOCTaTKaMU BBITIOJHEHHOM
paboThl (OKa3aHHOM yCayTH), ecii OHU OOHapy)KeHbl B TeueHHe TapaHTUWHOTO CPOKa, a TIPU €ero
OTCYTCTBHM B Pa3yMHBIM CPOK, B MpejiesiaX ABYX JIET CO [IHS PUHATHS BBITIOTHEHHOM paboThl (OKa3aHHOM
YCJIYTY) WIH TSITU JIeT B OTHOLIEHUU HeJJ0CTaTKOB B CTPOEHUU U UIHOM He/IB)KUMOM UMYIIeCTBe.

WHdopmanyist 06 U3MeHeHUsIX:

dedepanbHbimM 3akoHoM om 17 dekabps 1999 2. N 212-d3 cmambs 29 donoaHeHa nyHKmom 4

4. VicrionHWTenb OTBeuaeT 3a HeNOCTaTKM paboThl (YClIyrd), Ha KOTOPYIO He YCTaHOBJEH
rapaHTHHHBIA CPOK, €C/IU TIOTpeOuTeNh /OKaKeT, UYTO OHU BO3HUKIM [0 ee TPUHSATHS UM WA 10
NIPUYMHAM, BO3HHUKIIUM IO 5TOTO MOMEHTa.

B ortHomeHun pabotel (yC/iyru), Ha KOTOPYH YCTaHOB/IEH TapaHTHUHHBIA CPOK, HCIIOTHUTEb
OTBeyaeT 3a ee HEJOCTaTK{, eCM He [JOKaKeT, UTO OHM BO3HHMK/IU T0C/Ie TPUHATHS paboThl (YC/IyrH)
roTpebuTesieM BC/IeACTBHE HapyIIeHWs] UM TIpaBW/I WCIIOMb30BaHUSl pe3y/ibrata paboTel (yCIyrH),
J1eliCTBUM TPeTbUX JIUL] UK HeTIpeoj0JIMMOMN CHUJIbI.

Nnudopmanys 06 n3MeHeHUsX:

dedepanbHbIM 3aKoHOM om 17 dekabps 1999 2. N 212-®D3 cmambs 29 dononHeHa nyHKmom 5
5. B ciyuasix, Korjja npeJyCMOTPEHHbIM JOTOBOPOM TapaHTUMHBIA CPOK COCTaBJ/IsieT MeHee [IByX
net (TISATH JIeT Ha HeJIBIDKUMOEe MMYIIeCTBO) U HeIOCTaTKU paboThl (yCayru) oOHapy»keHbl 1oTpebuTesieMm
M0 WCTeYeHUM rapaHTUMHOrO CpPOKa, HO B Tipefiesiax ABYX JieT (MSTU JieT Ha HeABW)KUMOE HMMYIeCTBO),
norpeOUTesNb BIpaBe TPeAbSBUTE TPeOOBaHUS, TIPeAYCMOTPEHHbIe TTYHKTOM | HACTOsIIed CTaTbd, eC/d
JIOKQ)KeT, UTO TaKWe HEeJOCTaTKU BO3HUK/IM /10 TIPUHATHS WM pe3yabTaTa paboTel (YCIyrW) WM TI0
MpUUMHAaM, BO3HUKIIIKUM JI0 3TOTO MOMEHTa.

Wndopmanyst 06 M3MeHeHHsIX:
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dedepanbHbiM 3akoHOM om 21 dekabps 2004 2. N 171-®3 6 nynkm 6 cmambu 29 8HeceHbl U3MeHeHUSs

Cm. mekcm nyHkma 6 npeobloywjeli pedakyuu

6. B wiyuae BbISIB/IEHHSI CYILeCTBEHHBIX HEJOCTAaTKOB paboThl (yC/Iyrv) TOTpeOWTeNh BIIpaBe
TIPebSIBUTh WUCTIONHUTE/TI0 TpeboBaHHe 0 6e3B03Me3HOM yCTpaHeHWH Hel0CTAaTKOB, €CM JJOKAXKeT, UTo
HeJJOCTaTKA BO3HUKIIM /10 TIPUHSTHS UM pe3ysibTata paboThl (YC/Iyrd) WM M0 TPUYMHAM, BO3HUKIIUM 10
3TOro MoMeHTa. JTO TpebOBaHHE MOXKET OBITh TPebsIB/IEHO, €C/T TaKhe HeNOCTaTKu OOHapy’KeHbI T10
WCTeUeHUH ABYX JeT (TATH JIeT B OTHOILIEHUH HeJBM)KUMOTO MMYIIIeCTBA) CO [JHS TIPUHATHS pe3yJ/braTa
pabotsl (yCcayru), HO B TIpefiesiaX yCTAHOBJIEHHOTO Ha pe3y/bTaT paboThl (YC/IyrH) CPOKa CITy>KObI WU B
TeueHHUe [IeCITH JIeT CO JIHS TIPUHATHS pe3ysibrata paboTsl (yCIyru) moTpebuTesieM, ec/i CPOK CITyKObI He
ycraHossieH. Ecimu gaHHOe TpeboBaHMe He Y/IOB/IETBODEHO B TeueHHWe [BAJL[ATA JHEW CO [HS ero
Tipe/IbsiB/IeHUs] TIOTpeOuTesIeM UM OOHAPY>KeHHBbIV HeJOCTATOK SIBJISIETCS HEYCTPAaHUMbIM, MOTpeOUTesTh
TI0 CBOeMy BbIOOpY BIipaBe TpeOoBaTh:

COOTBETCTBYIOILIETO YMEHbIIIEHHS LIeHbI 3a BLINOJTHEHHYI0 paboTy (OKa3aHHYO YCIIyTY);

BO3Mell[eHHsI TTOHeCeHHbIX UM DAaCXOfiOB I0 YCTPAHEHWIO HeJOCTAaTKOB BBIMIOJIHEHHOW pPabOThI
(oKa3aHHOM YC/TyTH) CBOUMU CHJIaMU WJTH TPETHUMU JIULIaMU;

OTKa3a OT WCTIOJTHEHUSI JOTOBOPA O BBIMOJIHEHWH paboThl (OKa3aHWM YC/IYTH) W BO3MEIeHHs
yOBITKOB.

Wndopmanyst 06 M3MeHeHHsIX:

dedepanbHbiM 3akoHom om 25 okmsiops 2007 e. N 234-®D3 @ cmambio 30 8HeceHbl U3MEHEeHUsl,
gcmynarowjue 8 Culy NhO ucmeyeHUUu COpokKa namu OHell nocae OHA oguyuanbHO20 ONnyOAUKOBAHUS
Ha38aHHO20 PedepanbHO20 3aKOHA

CMm. mekcm cmambu 8 npedbloyujeli pedakyuu
Crarbs 30. Cpoku ycTpaHeHHs1 He[JOCTaTKOB BBITIOJTHEHHOUM paboThI (OKa3aHHOW YCyTH)
TAPAHT:

CMm. DHLMKJIONeWHY U Jpyrie KOMMeHTapuu K ctaTbe 30 HacTosiero 3akoHa
Hepocratku pabotel (yciyru) [JO/DKHBI OBITH yCTpaHEHbI HCIIOJHWTE/NEeM B pa3yMHBIA CPOK,
Ha3HaueHHbIN NoTpeOuTeIeM.
AG3ar11 BTOpO#i HCKITIOUeH.

WHdopmanyist 06 U3MeHeHUsIX:

Cm. mekcm ab3zaya emopozo cmambu 30

Ha3sHaueHHbIM MOTpebUTeIeM CPOK yCTpaHeHHsI HeIOCTaTKOB TOBapa YKa3bIBaeTCsl B JJOTOBOpe WU
B WHOM IIOJIMChIBAEMOM CTOPOHAMHU [JOKYMeHTe /MO0 B 3asiB/IeHWH, HAllpaBJIeHHOM TMOTpebuTesieM
WICTIOJTHUTEJIIO.

3a HapylleHVe TpeAyCMOTPEHHBbIX HACTOALeNM CTaTbeéll CPOKOB YCTpPaHeHHsI HeJ0CTaTKOB
BBITTOJIHEHHON PaboThl (OKa3aHHOM YCIYTHW) WCTOHUTENb YIUIauMBaeT MOTPeOUTeNt0 3a KaX/Ibli /1eHb
MIPOCPOYKY HEYCTOUKY (I1eHI0), pasMep U MOPSA0K UCUUC/IEHUS] KOTOPOU OIpeie/IsitoTCSl B COOTBETCTBUU C
IYHKTOM 5 CTaTbM 28 HaCTOALLero 3akoHa.

B ciyuae HapyllieHUs1 yKa3aHHBIX CPOKOB TIOTPeOHTe b BIpaBe MpPeAbSBUTh WCIIOTHUTETIO HHbIE
TpebGoBaHUsI, TIpeJlyCMOTPeHHbIe MyHKTaMu 1 ¥ 4 ctaThy 29 HacTosIero 3akoHa.

Crarbs 31. Cpoku yIoBIeTBOPEHUS OT/e/IbHBIX TpeOoBaHuUI MOTpebuTesis
T'APAHT:

CM. DHIMKIIONeIUY U IpyTMe KOMMEeHTapuH K cTatbe 31 HacTosiero 3akoHa

Wndopmanyst 06 M3MeHeHHsIX:
dedepanbHbim 3akoHom 21 dekabps 2004 2. N 171-d3 6 nyHkm 1 8HeceHbl U3MEeHEeHUs]

CM. mekcm nyHKma 8 npeobloyujell pedakyuu
1. TpeboBanus morpebutesiss 00 yMeHbIIEHMM LieHbl 3a BBINOJHEHHYI paboTy (OKa3aHHYIO
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3akoH P® ot 7 ¢deBpanst 1992 r. N 2300-1 "O 3amuTe npaB rnorpeburesneii” (C U3MeHeHUSIMH U JOTIOJTHEHUSIMU)

yCJIyTy), O BO3MEIeHHWH PacxXofioB T0 YCTPAaHEHWIO HeJO0CTAaTKOB BHITIOJIHEHHOW paboThl (OKa3aHHOM
YCIyTH) CBOMMHU CHJIaMHM WJIM TPETbUMH JIMIIAMH, a TakKKe O BO3BpaTe yIUlaueHHOW 3a paboty (ycayry)
JIeHe)KHOW CYyMMBI M BO3MeIIleHHH YOBITKOB, TIPUUMHEHHBIX B CBSI3U C OTKAa30M OT MCIIOTHEHHs I0TOBODa,
rpelyCMOTpeHHble ITyHKTOM 1 cratby 28 U nyHkramu 1 ¥ 4 cratbu 29 HacTosllero 3akoHa, I0JJieKar
YZIOBIETBOPEHUIO B ZIeCITUHEBHBIM CPOK CO ZHSI TIPebsIB/IeHNs COOTBETCTBYIOIIEro TpeOoBaHMSI.

2. TpebGoBanusi motpebutenss o 6Ge3BO3ME3AHOM W3TOTOBJIEHWUM APYrOM Belld W3 OJHOPOJHOTO
MaTepuasia TakKoro >Keé KauecTBa WM O TIOBTOPHOM BHITIOJIHEHWM PabOTHI (OKa3aHWU YC/IyTH) TOJJIexar
YZIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIM /11 CPOYHOTO BBITIONHEHUs paboThl (OKa3aHUsl YC/IYTH), a B
CJlydae, ecjid 3TOT CPOK He yCTaHOBJIEH, B CPOK, MPeJyCMOTPEHHBIN I0TOBOPOM O BBIMIOJIHEHUM PabOThI
(0Ka3aHUM yC/IyTH), KOTOPBIH ObLT HEHA/IJIeXKallle UCTIOTHEH.

3. 3a HapyllleHHe TpeAyCMOTPEHHBIX HACTOSILel CTaThbell CPOKOB Y/OBIETBODEHUS OT[e/IbHbIX
TpeOOBaHMI TOTpeOUTeNsT WCTIONHUTEb YIUIAaUMBAeT TOTPeOUTEe/NI0 3a KaXKIbld [IeHb TPOCPOUYKH
HEeYCTOWKY (T1eHI0), pa3Mep U TMOpPsJ0K UCUMCIeHUs] KOTOPOU OTpe/ie/IsiFoTCSl B COOTBETCTBUM C MTYHKTOM 5
cTaTby 28 HaCTOsSIero 3akoHa.

B ciyuae HapyllleHHsi CPOKOB, YKa3aHHBIX B TyHKTax | W 2 HaCTOSIEN CTaTbH, TOTpeOuTesb
BIIpaBe TMPeAbsSBUTb HCIIOMHUTE/I0 WHble TPeOOBaHUS, MpPeAyCMOTPeHHble MyHKTOM 1 cratbu 28 u
nyHKkTamu 1 1 4 cratey 29 HacTosiero 3akoHa.

Wndopmarysi 06 U3MeHeHUsIX:
®dedepanbHbiM 3akoHOM 21 dekabps 2004 2. N 171-D3 cmambs 32 u3n03ceHa 8 HOBol pedakyuu

CMm. mekcm cmambu 8 npedbloyujeli pedakyuu
Crarbs 32. [IpaBo moTpebuTenss Ha OTKa3 OT WCIIOJHEHWs [OrOBOpPA O BBINOJHEHHUHM paboT
(oKa3aHUHU yCyT)
TAPAHT:

CM. DHLMKIIONeIUH, TTO3ULIUMU BBICLLIVX CYZOB U Apyrvie KOMMeHTapuu K cTarbe 32 HacTosLlero 3akoHa
[ToTpebuTens BrpaBe OTKa3aTbCs OT HCIIOMHEHHWs /I0TOBOpA O BBINIOJHEHWM PaboT (OKa3aHUH
yciayr) B moboe Bpems MPU YC/IOBUM OI/IaThl MCIIOJMHUTEO (DaKTMUECKH TOHEeCEeHHBIX UM PaCcXOfoB,
CBSI3aHHBIX C UCTIOTHEHWEM 00s13aTe/bCTB I10 JAHHOMY JI0TOBOPY.

Crarbs 33. CMeTa Ha BbIITO/THeHHe PaboThI (0OKa3aHue yCIyTH)
T’APAHT:

Cwm. DHLMKIIONe Y U pyrie KOMMEeHTapuu K cTaTbe 33 HaCToALLero 3aKkoHa
1. Ha BbirosHeHne paboThl (OKa3aHHe YC/IYTH), MPeJyCMOTPEHHOW JO0TOBOPOM O BBITIOJHEHUU
paboThI (OKa3aHUM YCIIyTH), MOXKET ObITh COCTaB/IeHa TBep/iast WK PUOIM3UTeTbHAsT CMeTa.
CocTaBsieHre Takoi CMeTbI TI0 TpeOOBaHUIO MOTPebrTe ISt UK UCTIOTHUTES 00s13aTe/TbHO.

Wndopmanyst 06 M3MeHeHHsIX:
dedepanbHbIM 3aKoHOM om 17 dekabps 1999 e. N 212-D3 nyHkm 2 u3103ceH 8 H080l pedakyuu

Cm. mekcm nyHkma 6 npedbloywjeli pedakyuu

2. VcnonHuTtenb He BrpaBe TpeOOBaTh YBEJUUEHHUS TBEPZOH CMEThI, a MOTpPeOuTeNns - ee
yYMeHbIIIeHUs], B TOM UHCJIe B C/Tyuyae, KOTZla B MOMEHT 3aK/IFOUeHHsI I0T0BOPA MCK/TIOUaIach BO3MOKHOCTh
MIPeZIyCMOTPETh TIOTHBIM 00BeM TO/JIeXAIUX BBIMOJTHEHUIO PAabO0T (OKa3aHWIO YC/IyT) WM HeoOXOJUMBIX
JUTS 9TOTO PACXO/IOB.

VcnonHuTe/ls WUMeeT TpaBO TpeOOBaTh yBEeJMUEHUS] TBEPAOH CMeThl TIPH  CYIeCTBEHHOM
BO3paCTaHUM CTOMMOCTH MaTepuasioB U 00O0py/IOBaHMs, MPeNOCTAB/SIeMbIX HWCIIONHUTENEM, a TaKKe
OKa3bIBaeMbIX €My TPeTBbUMHM JIUI[AMU YC/IYT, KOTOPOEe Hesb3s ObLIO MpeAyCMOTPETh TPHU 3aK/IIOU€HUH
noroBopa. IIpu oTKa3e moTpeOWTesst BBITIOHUATL 3TO TpebOBaHME WCIIONHUTE/b BIIPaBe PAaCTOPTHYTh
JIOTOBOD B CyAeOHOM TIOpsI/IKe.

Wndopmarust 06 U3MeHeHUsIX :
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3akoH P® ot 7 ¢deBpanst 1992 r. N 2300-1 "O 3amuTe npaB rnorpeburesneii” (C U3MeHeHUSIMH U JOTIOJTHEHUSIMU)

dedepanbHbiM 3akoHOM om 17 dekabps 1999 2. N 212-®D3 cmambs 33 dononHeHa nyHKmom 3

3. Eum Bo3HMK/IA HEOOXOAMMOCTb  BBITIOJHEHUs] JIOTIO/IHUTENBHBIX — paboT  (OKasaHWS
JIOTIOJTHUTE/TBbHBIX YCIYT) W TI0 3TOW TPUYMHE CYI[eCTBEHHOTO TIPeBBIIeHUs TIPUOIU3UTE/TbHON CMeThI,
WCTIOJTHUTEJTb 00s13aH CBOEBPEMEHHO TIpeAynpeauTb 00 3Tom rotpeburens. Ecnu moTpebutens He pan
corsiacve Ha TpeBbIllieHre MPUOIU3UTeTbHOM CMEThI, OH BITPaBe OTKa3aThbCsl OT UCIOHEeHHs 1oroBopa. B
3TOM CjIy4ae WCIIONHUTEb MOXKET TpeOOoBaTh OT TMOTpeOWTessl yIyiaThl IeHbI 32 BBITIOJIHEHHYI0 paboTy
(oka3zaHHy!O yCnyry).

VcriosmHUTE/B, CBOEBPEMEHHO He TIpeyIpeIMBIINI MOTpeOuTesisi 0 HeoOXOAUMOCTH TIPEBBIIEHHS
NIpUOTM3UTE/TEHONM CMeThI, 00s13aH MCIIOJTHUTL JI0TOBOP, COXPAHsIs TpaBO Ha OIuiaTy paboThl (YC/Iyru) B
Tripe/ieniax MpUOIU3UTETBHON CMETHI.

Cratbs 34. BrinosHeHue paboThl U3 MaTeprasia UCTIOTHUTE]IS
T'APAHT:

CMm. DHLMKJIOTNeMY U Jpyrie KOMMeHTapuu K cTaTbe 34 HacTosLero 3akoHa

Wndopmarust 06 U3MeHeHUsIX :
dedepanbHbiM 3akoHOM om 17 0ekabps 1999 2. N 212-D3 6 nyHKm 1 8HeceHbl U3MeHeHUsl

CMm. mekcm nyHKma e npeobioyujeli pedakyuu
1. VicnonauTenb 00s13aH BBITIOJTHUTEL PabOTY, OTIpe/ie/IeHHYO JOTOBOPOM O BBIMIOJIHEHUU PabOThI, U3
CBOEro Marepuasia U CBOMMU CPeICTBaMH, eC/IM MHOe He TPeJyCMOTPEeHO [JOTOBOPOM.
VcnonuuTenb, TpeOCTABUBILNK MaTepuas [ji BBINOJHEHWs pabOThl, OTBeYaeT 3a ero
HeHa/|jle)kalljee KauecTBO IO TIpaBWIaM 00 OTBETCTBEHHOCTH TIpOZiaBlia 3a TOBapbl HeHaJJIeXKalllero
KauecTBa.

Wudopmarysi 06 U3MeHeHUsIX:
®edepanbHbimM 3akoHoM om 17 dekabpsi 1999 2. N 212-D3 8 nyHKm 2 8HeceHbl U3MeHeHUS!

CM. mekcm nyHKma 8 npeobloyujeli pedakyuu
2. Martepuan UCIOHUTeE/ISI OTUIauMBAeTCsl 1oTpeduTesieM Mpy 3aK/IH0YeHHH YKa3aHHOTO /I0roBopa
TIOJTHOCTBIO WM B pa3Mepe, YKa3aHHOM B IOTOBOPE O BBINOJTHEHHWH PabOoThI C yC/IOBHEM OKOHYATeIbHOTO
pacueTa IpU TOAy4YeHUH MOTpebuTe/neM BbITIOJIHEHHOW HCIIO/MHUTE/eM paboThl, ecii MHOM TOpsiioK
pacyeToB 3a MaTepuasl UCIIOTHUTE/I He MpelyCMOTPeH COIVIallleHHeM CTOPOH.

Wndopmarysi 06 U3MeHeHUsIX:
dedepanbHbiM 3akoHOM om 17 0ekabps 1999 2. N 212-D3 6 nyHKm 3 8HeceHbl U3MeHeHUsl

CMm. mekcm nyHKma e npeobloyujeli pedakyuu
3. B cnyuyasix, TpeayCMOTPEHHBIX [OTOBOPOM O BBITIOJTHEHHUU pabOoThbI, mMarepuan MOXeT ObITb
Tpe/ioCTaB/leH  UCMOHUTesleM  moTpebutento B Kpeaut. [locnenyroiljee  uM3MeHeHHe — LieHbI
TIPeZI0CTaB/IeHHOTO B KPEAUT MaTepraia UCTIOIHUTeIS He BiedueT 3a co00l mepepacueTa.
4. Marepua/n UCIOMHUTENST U HeoOXoAWMbIe [I7Isi BLITIOJTHEHWs paboThl TeXHUUeCKHe CpeJCTBa,
WHCTPYMEHTHI U TIPOUee JOCTAB/ISIOTCS K MECTY BBITIOJTHEHUsT PaOOT UCIIOTHUTETIEM.

Crartbs 35. BrinosHeHue paboTsl U3 MaTepuasa (C Belblo) oTpebuTess
'APAHT:

CM. DHUUK/IONeAUU U Apyryue KOMMEHTapuu K cTartbe 35 HAaCTOosALero 3akoHa
1. Ecsin paboTa BBITIONHSIETCS TIOTHOCTBhIO WM YaCTUYHO U3 Martepuasa (C Bellbl) ToTpebuTers,
WCTIOJTHUTE/Ib OTBeYaeT 3a COXPAHHOCTh 3TOT0 MaTepurasa (Belly) U ITPaBUIbHOE ero UCIo/b30BaHUe.
Wcnonuurens 06si3aH:
TIPeAYTIPEeAUTh TIOTPEOUTENsT O HENPUIOAHOCTH WM HeloOpOKaueCTBeHHOCTH IepeJjaHHOTO
rnotpebuTesieM Marepuasa (Bewu);
MIPe/ICTaBUTh OTUET 00 M3pacxXol0BaHUK MaTepraia U BO3BPaTUTh €ro OCTaToK.
B ciyyae mosHOM WiIM 4YaCTUYHOW yTpaThl (MOBpeXKeHWs) Marepuana (Bellyd), TPUHSITOrO OT
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3akoH P® ot 7 ¢deBpanst 1992 r. N 2300-1 "O 3amuTe npaB rnorpeburesneii” (C U3MeHeHUSIMH U JOTIOJTHEHUSIMU)

norpeOuTessi, UCMOMHUTENMb 00si3aH B TPeXJHEBHBIM CPOK 3aMeHWTb €ero OJHOPOJAHBIM MaTephaoM
(Bell[bl0) aHAJIOTMYHOTO KAuecTBa U TI0 >KEJIAHWUIO0 TIOTPeOUTENsT U3TOTOBUTH W3[e/Ie U3 OJHOPOHOTO
MaTepuarna (Bell) B pa3yMHbIM CPOK, a MPU OTCYTCTBUM OJHOPOAHOIO Marepuasa (Belly) aHaJOTMYHOIOo
KauecTBa - BO3MECTUTh TOTPeOUTEN0 [ABYKPaTHYIO 1[€HY yTpaueHHOro (TIOBPEXXIEHHOr0) MaTepuasia
(Bern), a TaK’Ke pacxo/ibl, TTOHECEHHbIE TIOTPebrTeeM.

Nnudopmanus 06 n3MeHeHUsX:
dedepanbHbiM 3aKkoHOM om 17 dekabps 1999 2. N 212-D3 6 nyHKm 2 @HeceHbl U3MeHeHUSsl

Cm. mekcm nyHkma 6 npedbloywjeli pedakyuu

2. llena yrtpaueHHOro (TOBpeXAEHHOr0) MaTepuasa (Belu) OrpefeisieTcs, WCXOAS U3 LeHbI
Marepuasa (BellH), CyIleCTBOBABILEH B TOM MeCTe, B KOTOPOM TpeboBaHMe MOTPeOuTessi AO/KHO OBIIO
OBbITH Y/IOBJIETBOPEHO WCIIOJIHUTENIEM B JIeHb AOOPOBOBHOTO Y/IOB/IETBOPEHUS] TAKOTO TPeOOBaHUS WU B
JleHb BBIHECEHUs CyfeOHOro peleHus], ecyii TpeOoBaHHe TMOTpeOUTesst 10OPOBOBLHO YOBIETBOPEHO He
Ob110.

Llena matepuasa (Belu), repejaBaeMoOro UCIIOTHUTEITIO, OTIPe/Ie/SIeTCsl B IOTOBOPE O BBITOJTHEHUU
pabOoThI UM B UIHOM /IOKYMeHTe (KBUTAHIIMH, 3aKa3e), IOATBEP)K/IAIOILEM €T0 3aK/TF0UeHHe.

VHdopmariyist 06 3MeHeHHsIX:
dedepanbHbiM 3akoHOM om 17 dekabps 1999 2. N 212-D3 6 nyHKm 3 8HeceHbl U3MeHeHUSsl

Cm. mekcm nyHkma 6 npeobloywjeli peoakyuu
3. HWcnonmauTens 0CBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a TIOJIHYIO WM YaCTUUHYIO YTpary
(moBpexxgeHre) MaTeprana (Bely), MPHUHSATOrO0 UM OT IOTpeOuTesisA, ec/id ToTpebuTenb MpeaynpeXaeH
ucnonHuTesieM 06 0cobbIX CBOMCTBaxX Marepuara (Belly), KOTOpble MOTYT TIOB/IeUb 3a COOOM €ro TOHYI0
WM YaCTHUHYIO yTpary (TOBpekaeHWe) mb0 ec/id yKa3aHHbIe CBOMCTBA MaTepuasna (BeIW) He MOIIH
ObITh OOHApPY>KeHbI MPH HaZ/IeXallel TprueMKe UCIIOJTHUTeIEM 3TOT0 MaTtepuara (Belu).

Wndopmanyist 06 M3MeHeHHsIX:
®dedepanbHbiM 3aKoHOM 21 dekabps 2004 2. N 171-D3 e cmambio 36 8HeceHbl U3MeHeHUs!

CMm. mekcm cmambu 8 npeobloyujeli pedakyuu
Crarbs 36. OOs3aHHOCTH WCTONHUTENSS WHPOPMHUPOBaThH MOTpebuTeNnsi 00 0OCTOSTeNbCTBAX,
KOTOpbIe MOTYT TOB/USATH HA KAUeCTBO BBITIOIHSIEMOM paboTh! (0Ka3bIBaeMO YCIyTH) WK
TIOB/IeYb 3a C000M HEBO3MOXKHOCTh €€ 3aBepIleHHs] B CPOK
T'APAHT:

CMm. DHLMKJIONe1H, TTI03ULIMHY BBICILIMX Cy[0B U JpyrMe KOMMeHTapuu K cTaTbe 36 HacTosllero 3aKkoHa

VcronHuTes 00s3aH CBOEBPEMEHHO WH(MOPMUPOBaTh MOTpebuTe/iss 0 TOM, 4YTO COOJOeHue
yKa3aHul 1oTpebuTesisi U UHbIe 0OCTOSTENBLCTBA, 3aBUCSAII[ME OT MOTPeOHTesIss, MOTYT CHHU3UTHb KaueCTBO
BBIMOJTHSIEMOM PaboThI (OKa3bIBAEMOM yC/IyTH) WM TIOBJ/IEUb 3a COO0M HEBO3MOXKHOCTh ee 3aBepIIeHUs B
CpOK.

Eci  mortpeburtenb, HeCMOTPST Ha CBOeBpeMeHHOe | 000CHOBaHHOe WH(OPMUPOBaHHE
WCTIOJTHUTE/IEM, B pa3yMHbIN CPOK He 3aMeHUT HelpUTOJHBIN Wid HeJoOpoKaueCTBeHHBIN MaTepuan, He
W3MEHHUT yKa3aHWA O Criocobe BBITIONTHEHUS] paboOThl (OKa3aHUSI YCAyTW) MO0 He YCTPAHUT MHBIX
00CTOSATENICTB, KOTOpble MOTYT CHU3UTh KaueCTBO BBITIONHSEMOUW paboThl (OKa3biBaeMOM YC/IyTH),
WCTIOTHUTE/Tb BIIPaBe OTKA3aTbCsl OT UCIIOJTHEHHS I0T0BOPA O BBIMOJHEHUH PabOThI (OKa3aHUM yCIYTH) U
noTpebOBaTh MOTHOTO BO3Mell[eHHs YOBITKOB.

WHdpopmanyst 06 M3MeHeHHsIX:

dedepanbHbiM 3akoHOM om 27 utoHst 2011 2. N 162-D3 e cmambio 37 8HeCceHbl U3MeHeHUs1, Bcmynaroujue
8 Cculy no ucmeueHuu OeessHOcma OHell nocae OHA o@uYUaibHO20 0nybAUKOBAHUSI HA38AHHO20
dedepanbHO0 3aKOHA

CM. mekcm cmambu 8 npedbloywjeli pedakyuu
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Crarbs 37. [Topsizmok ¥ popMBbI OTIaThI BHITIOTHEHHOW PaboThI (OKa3aHHOW YCIyTH)
T'APAHT:

CM. DHIMKIIONeINM, TIO3ULIUU BBICIIIMX CY[0B U IPYrMe KOMMEHTapUU K CTaTbe 37 HaCTOSIero 3akoHa

[TorpebuTens 00s3aH OMJIATUTH OKa3aHHbIE €My YC/IyTH B TIOPSJKe W B CPOKH, KOTOpbIe
yCTaHOBJIEHBI JOTOBOPOM C WCIIOJTHUTETIEM.

[TorpebuTes 00s13aH OIJIATUTH BBITOJTHEHHYIO UCTIOIHUTE/IEM B TTOJTHOM 00beMe paboTy mocie ee
NpUHSTHS TToTpebuTesieM. C corylacus moTpebuTesiss paboTa MOXKeT OBITh OrJlaue€Ha WM TP 3aK/TI0UeHUH
JIOTOBOPA B MOJIHOM pa3Mepe W/IH IMyTeM BbIJjaul aBaHCa.

OmyiaTa OKa3aHHBIX YCIYT (BBITIOTHEHHBIX PAa0bO0T) MPOM3BOJUTCS TIOCPEJCTBOM HAIMUHBIX WA
0e3Ha/IMUHBIX PaCUeTOB B COOTBETCTBUU C 3aKOHO/aTeIbCTBOM Poccutickoii @efeparivi.

ITpu Mcronp30BaHUM HAJIMYHOW (POPMBI pacueToB OIuIaTa TOBapoB (pabot, yciyr) moTpebutenem
TPOM3BOAUTCS B COOTBETCTBUU C YyKa3aHWeM TIpofiaBlia (MCTIOMHUTENsI) TyTeM BHeCeHWs HaJUUHbIX
JIeHEe)KHBIX CPeZICTB TIPOJABIY (MCTIOMHUTE/I0), MO0 B KPEAUTHYHO OpraHU3al[uio, MO0 TUIaTe)KHOMY
areHTy, OCYIIeCTBISIOIEMY /eATeJbHOCTb TI0 TIPUEMY TulaTeXked (U3UUYeCKHX JIUI], MO0 OaHKOBCKOMY
riaTe)xHoMy — areHTy  (cybareHTy),  OCYILECTBI/ISIIOLEMY  JeATebHOCTb B COOTBETCTBUU  C
3aKOHO/IaTeIbCTBOM O OaHKax Y OAaHKOBCKOU JiesiTe/IbHOCTH, €C/TH MHOe He YCTaHOBJeHO (eJepasbHbIMU
3aKOHaMW W/IM WHBIMA HOPMAaTHMBHBIMU TIDaBOBbIMU akKTamu Poccuiickoit ®epeparyu. [Ipu 3ToM
o0si3aTenIbCTBA TOTpeOUTENs Tepe] TMPOAABLIOM (MCIOHWTEIEM) 0 oOriaTe ToBapoB (pabot, ycayr)
CUMTAIOTCS UCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX ZeHeXXHBIX CPe/ICTB C MOMEeHTa BHECeHUs HaJTUUHBIX
JIEHEe)KHBIX CPeJCTB COOTBETCTBEHHO TPOJABIY (MCIIOJHHUTEIO), MO0 B KPEAUTHYIO OpraHW3alivio, 100
TJIaTe>)KHOMY areHTY, OCYILeCTBIISIOLIEMY AeATebHOCTh T0 MpUeMy TulaTexeld (HU3UYecKUX i, MO0
0AHKOBCKOMY T/IaT€KHOMY areHTy (Cy0areHTy), OCYIIeCTBJISIIOIEMY [esiTeIbHOCTh B COOTBETCTBUM C
3aKOHOZIATeTbCTBOM O OaHKaX ¥ OAHKOBCKOM JIeSITe/TbHOCTH.

Crarbsa 38. YTpartuna cuny.

Wndopmanyst 06 M3MeHeHUsIX:

Cm. mekecm cmambu 38

Crarbsa 39. PerynupoBaHue oKa3aHus OTZe/IbHBIX BUJOB YCIIYT
TAPAHT:
CM. DHLMK/IONeIUH, ITO3ULIMU BBICILIMX CYZI0B Y Apyrvie KOMMeHTapuu K crtatbe 39 HacTosiero 3akoHa
[MTocnencTBust HapyIeHUs! YC/IOBUI JOTOBOPOB 00 OKa3aHUM OT/Ee/IbHBIX BHIOB YC/IYT, €C/IH TaKue
JIOTOBOPBI 110 CBOEMY XapaKTepy He MO/I1a/latoT M0/, AelCTBUe HaCTOsILLeN [V1aBbl, ONPeZe/IsiFOTCS 3aKOHOM.

VHdopmariyist 06 U3MeHeHHsIX:

dedepanbHbiM 3akoHoM om 18 utons 2011 2. N 242-d3 2naea III dononHeHa cmambeli 39.1,
ecmynatoweli 8 cuty ¢ 1 aseycma 2011 e.
Cratbs 39.1. [IpaBuia 0Ka3aHuUs OTAENBbHBIX BUOB YCJIYT, BBITIOJIHEHUS] OTJe/bHBIX BUJOB paboT
NoTpeouTeIsIM
TAPAHT:

CM. DHLMKIIONIeIMU U JpyTve KOMMeHTapuu K ctatbe 39.1 HacTosiero 3akoHa
[TpaBu/ia oKa3aHWs OT/ebHBIX BUZIOB YC/IYT, BBITIOJTHEHHUS OTZE/IbHBIX BUOB pab0OT MOTpeOUTesiM
ycraHasnuBatoTcsi [IpaButensctBom Poccuiickoi ®efepariyu.

I'naBa IV. T'ocyaapcTBeHHasi ¥ 001eCTBeHHasi 3alUTA NPaB NMOTpeduTe e
TAPAHT:

Cwm. cxemy "TocymapcTBeHHasi M 001jeCTBeHHas 3alljyTa MpaB rmoTpebuTesieir"”
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Nnudopmanus 06 n3MeHeHUsX:
Cmambs 40 usmeHeHa c 1 utonsa 2021 e. - @edepanbHbili 3akoH om 11 utoHs 2021 . N 170-D3

CM. npedbldyuyio peoakyuio
Crarbsa 40. defepanbHbli roCysapCTBeHHBIM KOHTPO/b (Haz30p) B 007acTH 3allUThI TpaB
rotrpebuTesen
TAPAHT:

Cm.OHLMKIIONe 1K, TTI03ULMHU BBICIIUX CY[0B U Jpyrve KOMMeHTapuu K ctatbe 40 HacTodlero 3akoHa

1. denepanbHbIM TOCYaPCTBEHHBIN KOHTPO/b (Haf30p) B 00/IaCTU 3allUThI TIpaB MoOTpebuTeneii
ocy1iecTBisieTcsl desepaibHbBIM OPraHOM MCTIOHUTeTbHOW B/IaCTH, YIOJHOMOUYeHHbIM [IpaBUTeNLCTBOM
Poccutickoit ®enepaluu (fasee - opraH rocyAapCTBeHHOIO HaJj30pa).

2. IlpeagmetoM (hemepasbHOTO TOCYZIAaPCTBEHHOTO KOHTPOJISL (Haj3opa) B 00/aCcTU 3al[UTHI TIPaB
roTpeOuTesel SBSIOTCS:

1) cobOmtofeHVe  W3TOTOBUTENSIMM,  WCTIONHUTENSIMH,  TPOAABLIAMH,  YIIOJTHOMOYE€HHBIMHU
OpraHu3alys My WM YIIOJIHOMOUEHHBIMU WHAWBUAYa/IbHBIMU IpeANpUHUMATe/ISIMA, UMIIOpTepamH,
BJIaJIe/IbI]aMH arperaTopoB 00si3aTe/TbHBIX TPeOOBaHMM, YCTAHOB/IEHHBIX HACTOSIIMM 3aKOHOM, [PYTUMH
(benepanbHbIMU 3aKOHAMU W HMHBIMM HOPMaTMBHBIMU IpaBOBbIMU akTamMu Poccuiickori depnepaiuu, a
TaKKe aKTamMH, COCTaB/ISIOLIMMU TpaBo EBpa3uiicKOro 3KOHOMHUUECKOTO COH03a, pPeryivdpyrIUMu
OTHOIIIeHHs1 B 00/1aCTH 3allUThI TTPaB MoTpebuTenel;

2) cobmofieHre U3rOTOBUTEIEM, UCTIOJTHUTEIEM (JTULIOM, BBITTOTHSIOMIAM (YHKI[UM WHOCTPAHHOTO
W3rOTOBUTEJIsI), TPOZAABLIOM TpeOOBaHWM, YCTAHOB/IEHHBIX TeXHWYeCKUMU perjiaMeHTaMu, WU
o0si3aTeslbHbIX TpPeOOBaHWM, TOAJEXKAIUX TIPUMEHEHUI0 [0 [HS BCTYIUIEHHUSI B CUy TeXHUYeCKUX
periaMeHTOB B COOTBeTCTBUU C DejepasibHbIM 3akoHOM 0T 27 gekabpss 2002 roga N 184-®3 "O
TeXHUYeCKOM pery/1vpoBaHuu’.

WHdopmanyst 06 H3MeHeHHsIX:

ITynkm 2 donoaHeH noonyHkmom 3 ¢ 1 cenmsbps 2023 e. - @edepanbHbili 3akoH om 4 agzycma 2023 2. N
474-D3

Cwm. 6ydywyro pedakyuro

3. OpraHuzanusi U ocCyllecTBiaeHHe ¢e/epaJbHOr0 TrOCyAapCTBeHHOrO KOHTpOJs (HazA3opa) B
obsacT 3amUTHI TIpaB TIOTpebwTenell perynupyrorcs PenepanbHbiv 3akoHOM oT 31 wurons 2020 roga
N 248-®3 "O rocynapCTBeHHOM KOHTpoje (Haj30pe) W MYHULMMNAJIbHOM KOHTposie B Poccuiickoit
®eneparun’.

4. Tlonoxkenue o (efepasbLHOM TOCYAapCTBEHHOM KOHTpOJie (Haz3ope) B 00/IaCTH 3allUThI TIPaB
rotpeduTesielt yrBepxkgaetcs [IpaBurenscTBoM Poccuiickont dezmepariim.

5. B nonoxkeHun o ¢enepasbHOM TOCYZAPCTBEHHOM KOHTpOJie (Haj30pe) B 00/1aCTy 3alUThI TIpaB
rorpeOuTesel yKa3bIBalOTCS HAMEHOBAHHE W CTPYKTYPHBIe 37IeMeHThI TEXHUUeCKOTO peryiaMeHTa u (Wn)
o0si3aTe/lbHbIX TpPeOOBaHUH, TOAJEXKAIIUX TIPUMEHEHUIO [0 [HS BCTYIUIEHUSI B CUYy TEeXHUUECKUX
perjiaMeHToB B COOTBeTCTBUU C DejepaibHbM 3akoHOM 0T 27 gekabpsi 2002 roga N 184-®3 "O
TeXHUYEeCKOM pery/MpPOBaHMU'", OLleHKa COO/IOIeHHsI KOTOPBIX OCYIIEeCTB/ISeTCS B PaMKaXxX (he/jepasbHOro
rOCy/IJapCTBEHHOTO KOHTpOJsi (Haz3opa) B 00/acTH 3alUThI TMpaB TIOTpeOWTesnei, a TakXe BUJbI
TIPOAYKLUH, SIBISIOLMeCs 00beKTaMu (e/jepasbHOrO TOCYAAPCTBEHHOTO KOHTPOJIsi (Hag3opa) B obacTH
3al[UThI TTPAB MMOTPeOuTeTe.

6. OpraH rocyapCTBeHHOIO Ha/i30pa e>XerofiHO TOTOBUT rOCyAapCTBEHHbBIN [JOK/Ia/ O 3aljuTe MpaB
norpebuTenieit B Poccuiickoit denepar B TIOPsi/ike, yCTAHOBJIEHHOM [IpaBUTeNbCTBOM Poccuiickoit
DesepaLuu.

7. OpraH rocyJapCTBeHHOTO HaJj30pa BIpaBe 00paIliaThCsi B CyZ C 3asiBJIEHUSIMHM B 3all[UTy TIpaB
notrpeOuTeNiel UM 3aKOHHBIX WHTEPECOB  OTJe/bHBIX TOTpeOwTenel (TPymmbl  TOTpeOUTeseH,
HeorpeJie/ieHHOTO Kpyra TIOTpeOuTesneil), a Takke C 3asB/leHUSIMU O JIMKBUJALIMKA W3TOTOBUTEJIS
(vcnonHUTeNS, TIPOAABLA, YIIOJHOMOUEHHOW OpraHW3al[iM, MMITOPTepa, BJajesiblia arperaropa) mbo o
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TIpeKpaIlieHuH JesITeIbHOCTH VH/IUBU/ya/TbHOTO Tipe/INpUHUMATeIsI (YTIO/THOMOUEHHOTO
WH/IMBU/ya/IbHOTO TIpeATIpUHMMAaTe/Is1) 3a rpyboe (TOB/eKIlee CMepThb WM MacCoBble 3abosieBaHus,
OTpaBJIeHUsI JTIOZieid) HapyllleHue MpaB moTpebuTesiei.

8. OpraH rocyzapCTBeHHOTO Ha/j30pa B MOPsiIKe, YCTAHOBIEHHOM 3aKOHO/IAaTeTbCTBOM Poccuiickoit
deziepaliuy, MOXKET ObITh MTPUBJIEUEH CY/IOM K YUYACTHIO B Jiejie, a TaK)Ke BIIpaBe BCTYIATh B [I€JI0 10 CBOeH
VHWIIMATHBE WIW T10 WHUIMATHBE JIUL], YYaCTBYIOIIUX B Jiefie, /s Jaud 3aK/TFOUeHMsS TI0 JIeNly B Le/IAX
3allUThI PaB MOTpebUTesel B paMKaX rPaXk[aHCKOTO WA aJ[IMUHHACTPAaTUBHOTO CY/[0TIPOM3BO/ICTRA.

9. OpraH ToCyJapCTBEHHOTO Ha/i30pa BIIpaBe /laBaTh pa3bsCHEHHS IO BOMPOCAM TPUMEHEHUS
3aKOHOB M UHbIX HOPMAaTHMBHBIX MPABOBLIX aKTOB Poccuiickoit ®efiepaliiy, pPeryMpyroIUX OTHOILEHUS B
00/1aCTH 3aIUTRI TIPaB MOTPeOUTE e,

10. KoHcynsTupoBaHue, NpodUIaKTHUECKUI BU3UT, HaO/MoeHe 3a coOMoieHreM 00s13aTeTbHbIX
TpeOOBaHWH, Bble3gHOe 00CIeJO0BaHHE MOTYT TIPOBOAUTLCSA (helepaibHBIMU — TOCYAAPCTBEHHBIMU
YUPEXIEHUSIMH, TIO/[BEJOMCTBEHHBIMA OpraHy TrOCYJapCTBEHHOTO Ha/30pa, B TIOPSAJKE W Ciydas,
yCTaHOBJIEHHBIX TIOJIO’KEHWEM O (he/iepasbHOM rOCyJapCTBEHHOM KOHTpOJIe (Haz30pe) B 00/1aCTy 3al[UThI
TpaB MoTpebuTesTe.

Wndopmarysi 06 U3MeHeHUsIX:

Cmambs 41 usmeneHa c 1 siHeaps 2019 e. - ®edepanbHblili 3akoH om 29 utons 2018 2. N 250-D3

CM. npedbldyuwyto peoakyuio
Cratbst 41. OOs3aHHOCTh W3rOTOBUTENA  (WCIIOJNHUTENS, TIpPOZiaBlia, YIOTHOMOUEHHOMH
OpraHv3alyy WM yIOJHOMOYEHHOTO WHWBU/YaJbHOIO TIpeAnpUHUMATe/Isl, UMIIopTepa,
Ba/leNiblla arperaropa) o TpeJoCTaB/eHu0 WH(OPMalLMK OpraHy roCy4apCTBEHHOrO
Haz30pa
TAPAHT:
CMm. DHLMK/IOTNe MY U Jpyrie KOMMEeHTapuu K cTaTbe 41 HacTosiero 3akoHa
N3rotoButens (MCMOMHUTEb, MPOJaBeL], YIIOJIHOMOUEHHAash OpraHu3alys WIA YIIOJIHOMOUEHHBIN
WH/IMBU/yalbHBIA TpeArpUHUMare/b, WMIIOPTEp, Bafesiel] arperaropa) Mo TpeOoBaHWIO oOpraHa
rOCYZIJapCTBEHHOTO HA/[30pPa, €ro AO/DKHOCTHBIX JIMIL| 00s13aH TMPeJ0CTaBUTh B YCTAHOB/IEHHBI UMM CPOK
JIOCTOBepHbIe CBeJleHUs], JOKYMeHTal[|i0, O0ObsICHEeHHsI B TTUCbMEHHOW U (W/M) YCTHOM (opMe U WHYIO
vHpOpMaIMio, HeoOXOAMMYIO [ OCYIIEeCTBJIEHHST OpraHOM TOCYZAPCTBEHHOTO Haz30pa W €ro
JIO/DKHOCTHBIMU JTMLIAMU TTOJIHOMOYWM, YCTaHOB/IEHHBIX 3aKOHO/aTeibcTBOM Poccuiickoit depeparum.

Crarbs 42. YTpatuia cCuiy.

NHpopmarust 06 H3MeHeHHsIX:

CMm. mekem cmambu 42

Cmambs 42.1 usameneHa c 29 mapma 2019 a. - @edepanbHblili 3akoH om 18 mapma 2019 2. N 38-D3

CMm. npedbldyujyto pedakyuio
Crarbs 42.1. TlosHOMOUMSI BBICIIMX WCIIOJHUTELHBIX OPraHOB TOCYJZAPCTBEHHOM B/IAaCTU
cyonekToB Poccuiickoit @efepaiiuul B 00/1aCTH 3al[UTHI MPaB MOTpeduTenei
TAPAHT:

CM. kKoMMeHTapuH K craTtbe 42.1 HacTosero 3akoHa
1. Beicimii MCHOMHUTENbHBI OpraH TOCYJapCTBEHHOM BJAaCTHM COOTBETCTBYHOLEro cyObekTa
Poccuiickoit @eziepariiy OCyIIleCcTB/IsieT MEpPONPHUATHS 110 peanu3aliuy, obecrieueHUI0 M 3alljUTe IIpaB
norpebuTesiell U B Npefiesiax CBOMX MOTHOMOYMI PUHUMAET OIpe/ie/ieHHbIe Mephl.
2. B uensx copelcTBUs 3aljuTe TpaB MOTpeOUTeell OpraHbl UCTIOTHUTETBHOM BaCTH CyOBEKTOB
Poccuiickoit ®enepaniii pa3pabaTbiBaloT perroHasbHble NPOrpaMMbl 10 3alllyTe MpaB NoTpebuTeseil U
OKa3bIBalOT COZAEWCTBUE OpraHaM MeCTHOTO CaMOYTIPaBleHUs] W OOIeCTBeHHbIM 00BeJUHEeHUSIM
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noTpeduTesiel (MX acCOIMAIIMSIM, COF03aM) B OCYIIIeCTB/IEHUH UMM 3all[MThI TTPaB MOTpeOuTeTel.

Nnudopmanus 06 n3MeHeHUsX:

Cmambs 42.1 donoaneHa nyHkmom 3 ¢ 1 urona 2021 e. - @edepanbHbili 3akoH om 11 utons 2021 2. N
170-d3
3. OpraH rocy/lapCTBeHHOTO Ha/i30pa yTBePKAaeT MeToAnUYeCcKre PeKOMeH/Ial[iu 110 pa3paboTke U
peasiv3aliiy perioHa/IbHBIX U MYHHUILUTIABHBIX TPOrPAMM I10 3allliTe TpaB MoTpebuTeiei.

Wndopmanyst 06 M3MeHeHUsIX:

®dedepanbHbim 3akoHoM om 13 utons 2015 2. N 233-D3 3akoH dononHeH cmambell 42.2
Crarba 42.2. Ilepefaua oOCyleCTB/eHHsI TIOJIHOMOYMM OpraHa TOCYZlapCTBEHHOIO Haz30pa
opraHaMm HCIIOJTHUTEeTbHOU BiacTu cyobekToB Poccuiickoii deneparym
TAPAHT:

CM. KOMMeHTapuH K cTaTtbe 42.2 HacToAero 3akoHa

[TonHOoMoOuMsI opraHa TOCyJapCTBEHHOTO HaZ30pa M0 OCyLIeCTBAeHUI0 (eJepasbHOro
rOCyZapCTBEHHOTO Haz30pa B 007aCTH 3alUThl TIpaB TOTpeOWTeseld MOTYT TiepeaBaThCsl  AJIs
OCYILleCTB/IEHUSI OpraHaM UCTIOJIHUTe/IbHOM B1acT cyobekToB Poccutickoit desepaliiv oCTaHOBIEHUSIMU
[TpaButensctBa Poccuiickon @®enepauyyd B TOpsJKe, YCTaHOBJAEHHOM De/iepabHbIM 3aKOHOM OT 6
okTsiops 1999 roga N 184-®3 "O6 06X TpPUHLMIIAX OpraHM3allid  3aKOHOZATeTbHBIX
(MpenCTaBUTENBHBIX) W HWCTIONHUTE/NBLHBIX OPraHOB TOCYAApCTBEHHOW BiacTH CyObekToB Poccuiickoit
®enepanun’.

WHdopmanust 06 M3MeHeHHsIX:

3akoH oononHeH cmambell 42.3 ¢ 29 mapma 2019 a. - @edepanbHblll 3akoH om 18 mapma 2019 2. N 38-
D3

Crarbs 42.3. [Togaua ¥ paccMOTpeHHe 0OpailjeHu oTpebuTe e

1. Ob6paieHre noTpebuTenss MoxkeT ObITh HampaB/ieHO B INHMCbMeHHOW (opMme Ha OyMa’kHOM
HOCUTe/le WU B 37eKTPOHHOW (hopMe B OpraH rocy/japCTBeHHOTO HaJj30pa, MHble YIIOJHOMOUYEHHbIe
denepanbHble OpraHbl MCIOMHUTEBHOW B/IaCTH, OpraH WCIIO/HUTeNbHOW BacTH cyObekTa Poccuiickoit
depeparun MO0 OpPraH MeCTHOTO CaMOYTIPaB/IeHMUSI.

2. OGOpaienne mnorpebuTesnsi MoeT ObITb HarpaB/ieHO I10 T[I0YTe, C HCI0/Ib30BaHUEM
MH(POPMaLMOHHO-Te/IeKOMMYHUKAIIMOHHON ceTy "VIHTepHeT", B TOM uuc/ie o(pULMaNbHOTO caiiTa opraHa
rOCy/lJapCTBEHHOI'O Ha/30pa, MHBIX YIOJHOMOYEHHBIX (peflepa/bHbIX OpPraHOB WCIIOJTHUTEBHOW BJIACTH,
OpraHa UCIIOJHUTEe/IbHON BracTh cyObekra Poccuiickoit @Pegepauyu gub0 opraHa MeCTHOTO
camoyrtipasieHust (B cybwbekrax Poccuiickoit @enepauun - ropozax QefepanbHoro 3HaueHus: Mockse,
Cankr-Iletepbypre u CeBacTorone € HCIO/Mb30BaHUEM O(MUIMAIBHOTO CaiiTa OpraHa MeCTHOTO
caMOyTIpaB/jeHus] B Cayyae, eCIM 3TO MpeSyCMOTpeHO 3akoHaMu cyObekToB Poccuiickoit ®epeparyy -
ropofioB (denepanbHoro 3HaueHusi Mocksbl, CaHkT-IleTepOypra u CeBacTormnosisi), eJWHOTO TopTasa
rOCy[,apCTBEHHbIX W MYHMLMMAAbHBIX YCIYr /U060 peruoHasbHOrO IopTana TroCyJapCTBEHHBIX U
MYHULIATA/IBHBIX YCIYT, @ TAKKe MOXKET ObITh TIPUHSTO MPY JIMUHOM TIPUeMe 3asBUTeJIsI.

3. B MHOroQyHKI[MOHa/NbHBIX LieHTpax MpejoCTaB/leHUss TOCY/lapCTBEHHbIX U MYHMLIMIIAIbHBIX
YCIyT MOTYT OCYL[eCTB/SATHCS MpreM obpartieHui oTpebuTesieil M KOHCY/IBTUPOBaHKUe TIOTpebuTeseil o
BOMpOCAM  3alllUTbl MX IpaB Ha OCHOBaHUM COIVIALIEHWH O  B3aUMOJEHCTBUU  MeXAY
MHOTO(YHKLIMOHA/IbHBIMU LIeHTPaMH TIPeZ0CTaB/leHUs] TOCYJAPCTBEHHbIX W MYHHULMMNAIBHBIX YCIYT U
desepasbHBIMM - OpraHaMy  MCIIOJIHUTENbHOM B/IacTH, OpraHaMM TOCY[ApCTBEHHBIX BHeOHOKeTHBIX
doH0B, OpraHamMH TrOCy/lapCTBeHHOW BiacTH cyObekToB Poccuiickoii denepariu, opraHaMl MeCTHOTO
camoyIIpaB/ieHusl.

VHdopmanyist 06 U3MeHeHHUsIX:

dedepanbHbim 3akoHoM 21 0ekabps 2004 2. N 171-d3 cmambs 43 uznodceHa 8 HOB0U pedaxkyuu
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Cm. mekcm cmambu 6 npedbloywjeli pedakyuu
Crarbs 43. OTBeTCTBEHHOCTb 3a HapyllleHHe TpaB MOTpeOuTesel, YCTAHOB/IEHHBIX 3aKOHAMHM U
VWHBIMU HOPMaTHBHBIMHU TIPaBOBBIMH akTaMu Poccuiickoit @enepariium
T'APAHT:

CM. DHIMKIIONeINM, TIO3ULIUU BBICIIIMX CY[0OB U IPYrMe KOMMEHTapuU K CTaTbe 43 HaCcTOoSIero 3akoHa
3a HapylleHWe TmpaB TOTpPeOUTesiel, YCTAaHOB/IEHHBIX 3aKOHAMU W WHBIMA HOPMAaTHBHBIMHU
npaBoBbIMU akTamu Poccuiickoii ®enepariyiu, npojasel] (MCHIOMHUTEb, U3TOTOBUTE/b, YTIOTHOMOYEHHas
OpraHu3alysi WM YIOJHOMOUEHHbIM HWHJWBUJyalbHbIA TpeANpUHUMATe/ib, HWMIIOPTep) HeceT
aZIMUHUCTPATUBHYI0, YTOJOBHYIO WM TPa)KJAAaHCKO-TIPABOBYID OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKOHO/IaTeNnbCTBOM Poccuiickor Peziepalivi.
TAPAHT:

Cwm. cxemy "OTBeTCTBEHHOCTH 3a HapyllleHHe 3aKOHO/aTe/IbCTBa O 3alljyTe TpaB MoTpebuTesiei”

Vndopmariyist 06 n3MeHeHHsIX:
Cmambs 44 uamenera c 29 mapma 2019 e. - @edepanbHbiili 3akoH om 18 mapma 2019 2. N 38-d3

CM. npedbldyuwyto peoakyuio
Crarbs 44. OcyiiecTBeHye 3allUThI TIPaB TIOTpeOuTe el OpraHaMu MeCTHOTO CaMOYTIPaB/IeHHUsT
T'APAHT:

Cwm. BHL[I/IK]'IOHG,E[I/II/I, IMO3ULHUHX BBICIINX CyJOB U ADYyIYe KOMMEHTAdPHUHU K CTaThe 44 HacTodmero 3aKoHa

CMm. MeTtouueckre peKoMeH/jalluy /IJisi OpraHoB MeCTHOTO CAMOYTIpaB/IeHUs 10 OpraHM3al[uK 3allUThI
rpaB notpebuTesneii (pa3paboranHbie MAIT PD)
B nensix 3amuThl mpaB MoTpebuTesiell Ha TEPPUTOPUM MYHHULMIAIBLHOTO 00pa30BaHUsI OpraHbl
MeCTHOTO CaMOyTIpaB/ieHusI BIpaBe:
paccMaTpuBarh obpalljeHusi TIoTpeOuTesneil, KOHCY/IbTUPOBAaTh MX IO BOIMpOCaM 3alUThl TIpaB
norpebuTesnew;
oOparriaTbcs B Cy/bl B 3all[UTY IpaB MoTpebuTesieli (Heorpe/jeieHHOTO Kpyra noTpeburerneil);
pa3pabarkiBaTh MyHHUIUTIA/IbHBIE TIPOTPAMMBI TI0 3allUTe TIpaB MOTpeOuTeel.
[Ipu BbIsSIBNIeHUU TI0 0OpalljeHHt0 oTpebuTesst ToBapoB (paboT, yCayr) HeHa//ieXKall[ero KauecTra,
a TakKe OMACHBIX [JIs >XKU3HU, 3/I0POBBS, UMYIIIECTBA TIOTpeOHUTeNell M OKPY’Kalollleid Cpefibl OpraHbl
MEeCTHOTO  CaMOyTIpaB/ieHUs He3aMe[JITeJIbHO HW3BelaloT 00 3ToM  (ejepanbHble  OpraHbl
WCTIOTHUATE/ILHOW BJIACTH, OCYIIeCTB/ISOIIME KOHTPOJIb 3a KaueCTBOM M 0e30macHOCThIO TOBApoB (pabor,
YCIIyT).
Ytparuna cuny c 29 mapra 2019 r. - ®egepanpHbil 3akoH oT 18 mapra 2019 . N 38-03

WHdpopmanyst 06 M3MeHeHHsIX:

CM. npedbldyujyto pedakyuto.

dedepanbHbim 3akoHom 21 dekabps 2004 e. N 171-d3 cmambs 45 uznosiceHa 8 Hogoll pedakyuu

Cm. mekcm cmambu 6 npedbloyujeli pedakyuu
Crarbs 45. [IpaBa o61miecTBeHHbIX 00beJUHEHHU TOTpebuTenell (MX acCoLMalivid, COI030B)
TAPAHT:

CMm. DHLMKJIONe 1Y, TTI03ULIMY BBICLLIKWX Cy[0B U Jpyrve KOMMeHTapuu K CTaTbe 45 HacTodlLlero 3aKkoHa
1. T'paxxmaHe BripaBe 00beJUHATHCS Ha J0OPOBONBHON OCHOBe B OOIjeCTBEeHHbIE O0BeAMHEHUS
norpebuTesiel (MX acCOLMAIM, COFO3bI), KOTOPbIE OCYIECTBJISIOT CBOKO JIeSITeJTbHOCTh B COOTBETCTBUM C
yCTaBaMM yKa3aHHBIX 00bequHEHWM (WX accolMallvdid, COI030B) W 3aKOHO/ATe/bCTBOM Poccuiickoi
®depepaLyu.
Mudopmaryst 06 U3MeHeHUsIX:

®dedepanbHbiM 3akoHOM om 25 utoHsi 2012 2. N 93-D3 8 nyHKkm 2 8HeceHbl U3MeHeHUSs
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3akoH P® ot 7 ¢deppasnst 1992 r. N 2300-1 "O 3amuTe npas norpeburesneii” (C ©3MeHEHUSIMHU 1 JOTIOTHEHUSIMM)

Cm. mekcm nyHkma 6 npedbloywjeli pedakyuu

2. ObmiecTBeHHbIe 00beIMHEHUST TIOTpeOuTeNel (MX accOLMarvi, COIO3bI) AJIST OCYIIeCTBIEHUS
CBOMX YCTaBHBIX IleJiel BIIpaBe:

yuacTBOBaThb B pa3paboTke o0si3aTesibHbIX TpeboBaHMiA K ToBapaMm (paboTam, yciayram), a Takke
TIPOEKTOB 3aKOHOB W WMHBIX HOPMAaTHMBHBIX TPABOBLIX akTOB Poccuiickoii demepariiv, peryavpyroLIxX
OTHOILIEHUsI B 00/1aCTH 3alMTHI ITPAB MOTpeduTeel;

TIPOBOZAUTL HE3aBUCHMYIO 3KCIIEePTH3y KauecTBa, Oe30macHOCTH TOBapoB (paboT, yC/yT), a Takxke
COOTBETCTBUSI TIOTPeOUTENbCKUX CBOMCTB ToBapoB (pabot, yciayr) 3asBiAeHHOW MpOJaBLIAMH
(M3roTOBUTENSIMU, UCTIOJTHUTESIMU) UH(GOPMALIUU O HUX;

OCYILIEeCTB/IATh OOIIeCTBEHHBI KOHTPOJIb 3a COO/MIOAeHNeM TpaB TOTpeOuTe/iell M HarpaB/sTh B
OpraH ToCyJZapCTBEHHOTO HaJ[30pa M OpraHbl MeCTHOrO caMoyTipaB/ieHus: WHGopMaruio o (dakrax
HapyILIeHWH TIpaB TOTpeOuTesiel /il TIPOBEJeHUsT TIPOBEPKH 3THX (AaKTOB M TPUHATHS B Cy4yae HUX
TOJTBEP)KIEHUS] Mep 110 TIPeCeUeHHWI0 HapylleHHd TIpaB ToTpebuTeneid B mpeze/ax MOTHOMOUYHM
yKa3aHHbBIX OPTaHOB, YYaCTBOBATh B MIPOBE/IEHUHU IKCIIEPTH3 10 (paKTam HapyllleHHH MpaB roTpeduresieil B
CBSI3U C oOpaitieHUsIMH TToTpebuTesieii. [Ipu ocyljecTBIeHUH 0OIIeCTBEHHOTO KOHTPOJIS 00IIjeCTBeHHbIe
oObeuHeHUss TOTpeOuTeneld (MX acconMaly, COK3bI) He BIpaBe TpeOOBaTh OT HW3rOTOBUTEJEH
(ucriosmHUTE e, TIPOJABLIOB, YIIOTHOMOUEHHBIX OpraHW3aluii WM YIIOJHOMOYEHHBIX WH/AWBUAYaTbHBIX
Tipe/iINpYHUMAaTesiel, UMIIOPTEPOB) Tpe/CTaBlIeHNe JOKyMEHTOB (BBLIMIOJHEHHe /IeHCTBUI), 00S3aHHOCTh
TipeZicTaB/eHust (BBITIOJTHEHHS) KOTOPBIX 110 TpeboBaHMIO TIOTPeOuTe sl He yCTaHOB/IeHa 3aKOHOM;

pacnpocTpaHsATh MH(OPMALIMIO O TIpaBax MoTpebuTesnell U 0 HEOOXOJUMBIX [I€MCTBUSIX IO 3allUTe
9THX TPaB, O pe3yJ/ibTaTaX CPaBHUTE/ILHBIX UCCIe0BaHUM KaueCTBa TOBapoB (paboT, yciyr), a TakKe MHYIO
uH(popMaLio, KoTopasi OyzeT criocoOCTBOBATh peasu3aliy MpaB M 3aKOHHBIX UHTEPeCcOoB MOTpebuTesel.
[Ty6nukyembie 0OIIeCTBeHHBIMH O0BeIUHEHUsMH TIOTpeOWTenel (MX acCOIMAL[USIMHM, COHO3aMM)
pe3y/bTaThl CPaBHUTE/TBHBIX UCCIeA0BAHMI KaueCTBa TOBApOB (paboT, yC/IyT) He SIB/ISIOTCS PEK/IaMOi;

BHOCUTb B (pefiepasbHble OpraHbl WCIIOJIHUTEIBHON BIaCTH, OpPraHU3ald TIPeAJIOXKEeHHUS O
TIPUHSTHAU Mep TIO TOBBIIIEHUIO KaueCTBa ToBapoB (paboT, yc/yr), 1o MPUOCTAHOBIEHHUIO TIPOM3BO/ICTBA U
peasi3alii TOBapOB (BBITIOJIHEHUSI PabOT, OKa3aHWs YC/IyT), TI0 OT3bIBy C BHYTPEHHEro PbIHKA TOBapOB
(pabot, ycmyr), He COOTBETCTBYIOIIMX TPEIbSIB/ISIEMbIM K HUM W YCTAHOBJEHHBIM 3aKOHO/AaTe/TbCTBOM
Poccutickoit @ezepaliivi 0 TEXHUUECKOM PeTy/IMPOBAaHUH 00s13aTe/IbHbIM TPeOOBaHUSIM;

BHOCHUTb B OpraHbl MPOKYpaTyphbl U (hefiepaibHble OpraHbl UCTIOJHUTE/ILHON BIaCTU MaTepuasbl O
TIpUB/IeYeHUd K OTBETCTBEHHOCTU /ML, OCYILIECTB/ISIOUMX TIPOM3BOJCTBO W pear3al{io TOBapOB
(BbIMO/THEHHE PabOT, OKa3aHWe YC/IyT), He COOTBETCTBYIOLIMX TPEAbSBISIEMBbIM K HUM 00si3aTe/IbHbIM
TpeOOBaHUsIM, a TakKe HapyILIAOIIUX TpaBa TOTpeOWTesnel, yCTAaHOB/IEHHbIE 3aKOHAMU W HWHBIMHU
HOpMaTUBHBIMU TIPaBOBLIMU akTamu Poccuiickoii denepaiiu;

obparfateCsi B OpraHbl TIPOKYpaTypbl C TPOChO0AMU TIPUHECTH TIPOTECThl O TIPU3HAHUU
He/leliCTBUTeNIbHBIMA ~ aKTOB  (pefilepa/ibHbIX OpPraHOB HWCIIOJTHUTENbHOM B/IAacTH, akTOB OpPraHoB
WCTIOJTHUTE/IbHOM  BjaCcTH  CyObekTOoB  Poccuiickoi @eziepaliii M aKTOB OpPraHOB  MECTHOTO
CaMOyTIpaB/IeHus], TTPOTHBOPEYAIIMX 3aKOHAaM W WHBIM PEryJUpYIOLIMM OTHOIIEHWs B 00/IaCTH 3alLlUThI
TIpaB MoTpebuTe/Iel HOpMaTUBHBIM MPAaBOBLIM akTaM Poccuiickoii ®enepaiyu;

oOpaijatecsi B Cyfbl C 3asB/AeHUSIMUA B 3al[UTy TpaB TOTpeOuTeseld W 3aKOHHBIX MHTEPECOB
OT/Ie/IbHBIX TIOTpebuTesniel (rpymIbl oTpebuTeneld, HeorpeaeeHHOTO KpyTa IoTpeduTeiei);

yuacTBOBaTb COBMECTHO C OpraHOM TOCY[ApCTBEHHOTO Haji3opa B ()OPMHPOBAHMU OTKPBITBIX U
00I1Ie 0 CTYITHBIX TOCYAAPCTBEHHBIX WH(OPMALMOHHBIX PeCypCOB B 00/1aCTH 3allMThI MPaB MIOTpeduTerel,
KauecTBa 1 6e30macHOCTH TOBapoB (paboT, yciyr).

Nnudopmanus 06 n3MeHeHUsX:

®dedepanbHbim 3akoHoM om 18 utonsa 2011 2. N 242-D3 8 cmamblo 46 8HeceHbl U3MeHeHUsl, ecmynaioujue
8 cuny ¢ 1 aseycma 2011 2.

CMm. mekcm cmambu 6 npedbloyujeli pedakyuu
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Crarbs 46. 3aiuTa rpaB ¥ 3aKOHHBIX HHTEPeCOB HeOTpe/ie/IeHHOTO Kpyra roTpebuTesieit
T'APAHT:

CM. DHIMKIIONeINM, TIO3ULIUU BBICIIIMX Cy[0OB U IPYrMe KOMMEHTapuu K CTaTbe 46 HacTosIero 3akoHa

OpraH rocy/japCTBeHHOTO HaZ30pa, OpraHbl MeCTHOTO CaMOyIipaB/jeHus, 0O0IleCTBeHHbIe
oObenHeHUs TIoTpebuTesnel (MX acCoOIUAIUY, COF03bl) BIpaBe TPeAbSBISITb UCKU B Cy/bI O TIpeKpallleHu!
TIPOTUBOTIPABHBIX JIeHCTBUI W3roTOBUTES (MCTIOTHUTE/IS, TIPO/IaBlia, YIIOJTHOMOUEHHOM OpraHu3aliy Wiu
YIOTHOMOYEHHOTO WHAUBUYa/JbHOTO TpeAnpUHKMATeIsl, UMIIOpTepa) B OTHOLIEHUU HeOollpe/ie/IeHHOTo
Kpyra notpebureseii.

[Tpu ynoBieTBOpEeHUH TaKOTO MCKa Cy[, 0Os3bIBaeT MPaBOHAPYIIUTES JOBECTH B YCTaHOBIEHHBIN
CY[OM CPOK Yepe3 Cpe/ICTBa MacCOBOW MH(GOPMAaIM WX MHBIM CIIOCOOOM /10 CBeZieHUs ToTpebuTesneit
pellieHue cyza.

BcTynuBillee B 3aKOHHYHO CHIY pellleHHWe Cyja O TPU3HAHWK [JeUCTBUM U3TOTOBUTEIS
(ucronHuTeNs, TPOAABLIA, YNOTHOMOYEHHOW OpraHu3alii WM YIOJHOMOUEHHOTO WHAWBU/Ya/lbHOTO
ripeITTPUHUMATEIsl, UMIIOpTepa) TIPOTUBOIIPAaBHBIMU B OTHOIIIEHUM HeOTIpeie/IeHHOTO KpyTa roTpeburerieit
o0si3aTe/IbHO [I71s1 CyZia, PACCMaTPUBAIOLIETO UCK TTOTPeOUTe IS O 3alljUTe ero MpaB, BO3HUKIIIUX BCJ/IE/ICTBHE
HaCTYT/IeHUs] TPa)KJaHCKO-TIPABOBBLIX TIOCTECTBUN AeMCTBUM M3TOTOBUTe/Ns (MCTIOMHUTEIS, TIPO/aBlIa,
YIOTHOMOYEHHOM  OpraHu3alyyd WM YIIOJHOMOUEHHOTO  WH/JAWBU/Ya/JbHOTO  TpeArpUHHMATeIs,
HMMITIOpTepa), B YaCTU BOTIPOCOB, UMeJIH JId MeCTO TaKue /IeMCTBUs U COBEpIleHbI JIU OHU U3rOTOBUTEIEM
(ucronHuTENEM, TIPOAABLIOM, YIIOJIHOMOUEHHOW OpraHu3alyell Wid yroIHOMOYeHHbIM WHAWBU/ya/lbHBIM
ripe/IIIpUHUMAaTeIeM, UMIIOPTEPOM).

OpHOBpEMEHHO C VIOBIETBOPEHHWEM WCKa, TPeAbSBIEHHOr0 OOIIeCTBeHHBIM 00beArHEeHHEeM
norpebuTened (MX accorMalyel, COK30M), OpraHaMM MeCTHOTO CaMOYTIpaB/IeHUs B HWHTepecax
Heorpe/ie/IeHHOTO Kpyra ToTpeOuTesniel, Cys TIpPUHUMAaeT pellleHWe O BO3MeIeHWH O00IeCTBeHHOMY
o0beMHEHUIO TIOTpeOuTeNeld (MX accoLMallik, COF03y), OpraHaM MeCTHOTO CaMOYIIpaB/IeHUs BCEX
TIOHECEeHHBIX TI0 fIeNly CyAeOHBIX U3/IepKeK, a TaKKe WHBIX BO3HUKILUX [I0 00OpallleHus B Cy/ U CBSI3aHHBIX
C pacCcMOTpeHHeM Jiesla HeOOXOAMMBIX PAaCXOZIOB, B TOM UHMCJ/ie PACXOZOB Ha IPOBe/eHWe He3aBUCHMOU
9KCITePTH3bI B C/TyUae BBISIBJIEHUS B pe3y/ibTaTe MPOBe/IeHNUs TaKOU SKCIePTH3bl HapyIleHHs 00s13aTe/TbHbIX
TpeboBaHUH K ToBapaM (paboTam, ycayram).

[Tpe3unent Poccutickoit ®@enepaiyu b.EnbuyH

Mocksa, [lom CoBeToB
7 deBpans 1992 roma N 2300-1

25.08.2023 Cucrema 'APAHT 45/45


https://internet.garant.ru/document/redirect/77532373/0
https://internet.garant.ru/document/redirect/57589561/0
https://internet.garant.ru/document/redirect/186367/20112

